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Abstract  
The movement of multiple groups of refugees into countries from the tourist macro region of Europe 
became a basic phenomenon of the new century. In particular, the refugee stream in recent years has 
a specific impact on the demand of both educational and tourist services provided at the Greek islands 
(Northern Aegean Sea). The island of Lesvos became a bridge to Western Europe for large numbers 
of refugees because of its favorable location near the coast of Turkey. In this context, this study aims 
to reveal the local impact of the refugee crisis on tourism development of the island of Lesvos, as well 
as to observe the process of integration of refugees, through the education structures. 

For this purpose a case study research was conducted based on a representative sample, which 
includes a survey of hotel managers and schools directors. Tourism is a crucial sector for the local 
economy of the island of Lesvos. Intervention through the stable flow of new incomers changes the 
social structure and the educational environment. This is a new challenge for the local community and 
in this manner a necessity for establishing of bridging relationships between education, refugee crises 
and tourism is created. 
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1 INTRODUCTION 
The examined island is situated in North Aegean Sea and due to its favorable location, near the coast 
of Turkey, it became a road to Western Europe for large numbers of migrants and refugees, coming 
with their children from Syria, Afghanistan, Pakistan etc.  Refugee’s children must have access to 
education, because it is one of their basic rights, for instance. In addition, school environment is a 
bridge that helps them gradually become part of the local community. Apart from the fact that the 
presence of refugees seem to have an impact on the tourist image of the destination, there is a 
necessity of discussing the bridging relationships between education, refugee crises and tourism on 
the island of Lesvos. 

2 LITERATURE REVIEW 
The geopolitical situation of a country makes it an important factor in modern migration processes that 
have evolved after political crises in central and southwest Asia and North Africa [1]. Education, as a 
major instrument for solving problems implies serious educational resources, which substantiates not 
only political, but also specific legal, economic and socio-cultural decisions [2]. The literature on this 
topic is connected with researches like this about “Korean refugee women in Australia”, where the 
findings show that cultural customs, gender, the effects of forced emigration come together to produce 
a series of beliefs and behaviour that works against refugees and their optimal benefiting from English 
language education opportunities in Australia [3]. It is estimated that there are approximately 43 million 
children around the world who are out of school and who live in countries affected by conflict and 
crisis. In this regard, the main reason for this high percentage is the observation that education has 
not been considered sufficiently as a sector for humanitarian assistance, and has not been prioritised 
in emergency situations [4]. Meda, Sookrajh and Maharaj [5] point that the barriers of access to 
schooling in South Africa include the lack of education infrastructure and unregistered schools that 
struggle to remain open and the inability to pay teachers because of a lack of finance, as well as the 
inability for students to cover the tuition fees. Another possible reason is described as the difficulties in 
the ways of adjustment and adaptation, which is similar to each stay outside of the native 
environment, like it may be during visits or tourism activities [6]. In this regard, one can also search for 
interconnections between the migrants flow and the mobility for education purposes [7].  

But, how does the increasing number of migrants and refugees affect a tourism destination which has 
a good image? Brundell [8] notes that “migrants have made Australia what it is today” and having in 
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mind that the refugees produced by the Syrian war numbers over three million, it is a humanity duty to 
support these “boat people” in this refugee crisis, which is the worst since World War. As Dimitrov [9] 
notes, in those cases where tourism is not a vital service, tourist behavior is highly vulnerable to 
psychological and social influences, personal sensitivities and short-term reactions and continues. And 
if the image of a destination is bad in just one link of the chain, then the entire perception suffers. The 
World Bank [10] has studied the impact of the Syrian conflict in the economic and social life in 
Lebanon and had found that the conflict and the open border policy are pronounced in the services 
trade sector and in particular to the large tourism sector - “with the number of international visitors 
having steadily declined since 2010”.  

3 CASE STUDY 
The Greek state has organized school-structures, the so called “Host structures for the refugee’s 
education” by the Law 3502/2016 [11], with the main aim to have children continue the education 
started in the countries of origin by a smooth integration process into Greek education system. These 
structures will operate within the school units of the Regional Directories for primary and secondary 
education in Greece. Every school has the freedom to create more than one class, according to the 
number of refugees and migrants. Administratively, the host structures belong to the school units. 
Furthermore, a specification of 13 school units of primary education and 7 school units of secondary 
education has been made by the Law 3602/2016, which will incorporate the “Host structures for the 
refugee’s education” for the school year 2016-2017 [12]. By another Law - 6/2017, thirty more schools 
of primary education and 14 of secondary are specified [13].  

Regarding the island of Lesvos, two such host structures for the education of refugees should be 
functioning, but as in other places, they did never work. However, 15 pupils join 3 primary schools, 
with Greek classmates, but also other economic migrants of the previous generation (Albania, 
Bulgaria, etc.), which helps them integrate smoothly. A different program is followed by the specialised 
teachers who teach the majority pupils, staying and educated at the Refugees host centres. These 
pupils have been admitted to Host Classes, according to the Ministerial Decision - Φ10/20/C1/ 7-9 -99) 
[14]. 

There are two refugee’s and migrant’s hosting centers on the island of Lesvos. The first is situated in 
Moria, (old camp) and the second in Kara Tepe. The so-called “Refugee Training Cooperators” are 
operating in each center and their role is to deal with issues related to [15]:  

• Informing the residents of the host center for the need of education as a key instrument of social 
integration. 

• Implementing the education policy of the Greek Ministry of Education and Religious Affairs in 
the host structures. 

• Collecting data of the children that are hosting in the host structures and present them to the 
directors of the school units in order to register them for attending the school lessons. 

• Monitoring and coordinating the education process, regarding everything involved in it incl. the 
governmental institutions (national or not), as well as the observation of quantitative and 
qualitative education of other institutions. 

• Registration of education service needs. 

• Organizing the children in groups and generally coordinating the necessary actions in order to 
secure the safe transportation of pupils from the hosting centers to the school units and vice 
versa. 

• Coordinating the necessary actions for the organization and operation of the host structures.  

• Informing the parents and mediating with the help of the teachers, when there is a need for 
solving issues related to the lessons attendance of pupils.   

In the Host classes the main courses for primary education are these of Greek language as a second 
foreign language, gymnastics, arts, music, foreign language and school life. Another course may be 
taught according to a decision of the Teachers' Association, in cooperation with the School Advisor. As 
about the courses for secondary education in addition to the Greek language, courses such as arts, 
technology, gymnastics, mathematics, foreign language, computer science, aesthetic education, home 
economics at the 1st and 2nd class of high school and the lesson of school vocational guidance in the 
3rd class of  high school are included to the program [16]. 
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4 METHODOLOGY 
In this paper the researchers work on the case study of the Greek island of Lesvos and the bridging 
relationships between education, refugee crisis and tourism in this location. The researchers use the 
inductive approach, as according to their observations they try to make some generalizations on the 
topic. At the same time and based on some theories, we use the deductive approach. Finally the used 
methodology is a combination of inductive and deductive approach. The instrument of the inductive 
approach is the questionnaire. The research was conducted by the authors from September to 
October 2016 and from March to April 2017. The questionnaire was distributed to hoteliers in the 
summer resorts of the island of Lesvos, which is one of the islands through which a great number of 
refugees and immigrants pass through in order to continue their road to other countries of Europe. 
According to the data taken from the Hellenic Chamber of Hotels the total number of registered hotels 
on the territory of the examined island is approximately 148. The sample size of the research in this 
period of time is 101 hotels (one to five stars), an appropriate volume for this research, taking into 
account the table for determining minimum returned sample size for given population size [17]. 
Another questionnaire was distributed to the school directors, as well as to teachers, who have 
refugees and migrants in their classes. Eighteen schools are part of the regional directory for primary 
and secondary education on the islands of North Aegean Sea, 9 of them on the island of Lesvos. 
Questionnaires have been distributed in all nine schools, and the researchers received feedback from 
five schools, as well as from teachers who are working in the hot spots in the two campuses for 
refugees and migrants on the island. 

5 RESULTS 

5.1 Bridging relationship between education and refugee crisis 
The analysis about the bridging relationship between education and refugee crisis indicates some 
interesting results. First of all, an observation has been made that 68% of the classes consists of 1-10 
pupils, 28% have from 11 to 20 pupils and only 4% from 21-30 pupils, which means that the majority 
of the teachers work with small groups of refugees. Some 64% of the pupils are at the age of 5-12, 
which correspondents to the appropriate age for primary education in Greece, 24% are from 13 to 16 
years old (Gymnasium), 8% are from 17 to 19 years old (Lyceum or Technical education) and a 4% 
are mixed classes-they do not correspond to a specific education category.  

 
Figure 1. Nationality of pupils in the classes of refugees and migrants. 

As far as the origin of the pupils in the classes is concerned, it is remarkable to point out the result that 
72% of the teachers have to teach pupils who come from only 3 different countries - Syria, 
Afghanistan and Pakistan (in different combinations). Some 8% of the teachers have pupils from just 
one country - Afghanistan, 12% of the teachers have pupils in one class from Iraq, Palestine and 
Lebanon and only 8% have approximately 7 nationalities in one group, that makes their work harder, 
because of the cultural differences.   
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Figure 2. Problems concerning communication and education of refugee and migrant pupils. 

The surveyed question “What problems do you encounter during the process of communication and 
education” shows the following results: the greatest percentage of the surveyed teachers- 36%, point 
out that the combination of language and cultural differences between the teacher and the pupils is the 
leading problem, followed by 28%, who choose the language barrier. We observe a positive tendency 
in the result of only 4% of teachers who encounter the learning environment as a problem concerning 
the communication and education of the children of refugees and migrants. Other problems such as 
use of language in communication with the parents, intrigue pupils from different nationalities and the 
lack of interest of the side of the pupils themselves are representing a 12% of the problems as a 
whole. 

5.2 Bridging relationship between tourism and refugee crisis 
Regarding the question about the impact of the refugee and the migrants crisis on tourism sector 
during the summer months on the island of Lesvos, about 55,44% of interviewed hoteliers, in 
September – October, declare that the overnight stays and visits are lower than those during the 
previous summer. About 30,69% of the interviewed from the island of Lesvos declare that overnight 
stays and visits were higher during the summer of 2016 in comparison with the summer of 2015, and 
some 13,87% note that the situation remains the same as last year. The hoteliers achieve 
completeness in the hotels with the stays of the refugees and migrants themselves, as well as with the 
NGO’s volunteers and workers, photographers, journalists that have interest, doing their work to visit 
and stay on the island.  

 
Figure 3. Impact of the refugee and the migrant crisis on tourism sector on the island of Lesvos. 
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Figure 4. Impact of refugee and migrant crisis on the island as a tourism destination. 

According to the answers given in the period September – October 2016, the opinion of the hoteliers 
about the impact of refugee and migrant crisis on the island as a tourism destination seem to be 
contradicting, as some 44,54% of the hoteliers think that neither the island become a world famous 
destination, nor that the island is defamed and the same percentage (44,54%) of them answered that 
the island is defamed. A low percentage (10,9%) of hoteliers think that there is a positive impact, and 
these are generally the owners of hotels in the center of the island’s capital - Mytilini.  

5.3 Bridging relationship between education, refugee crisis and tourism  
The teachers were asked if they organise any additional activities for the pupils and some 76% of 
them answered that they do, as some 24% answer that they do not. From these 76% that gave a 
possitive answer to the question, no one from the teachers didn’t chose an activity, that needs the 
organization for an overnight stay (transportation, reservation of hotels, lunch etc). Some 71% 
organize activities in the place (city/village) where the pupils are educated -  47% have visited sport 
facilities, 16% have visited an area of environmental interest, 5% have visited a cultural object and 
some 32% a combination of facilities. Only 5% of the teachers orginize daily excursions to a 
neighboring destination, but as a combination with visiting a cultural object in their place. 

0%
0%

0%
0% 0%

0%

47%

32%

5% 16%

In	  addition	  to	  the	  lessons	  do	  you	  organise	  some	  other	  activities	  
for	  the	  pupils?	  

Daily	  excursion	  to	  a	  neighboring	  destination.

Travel	  with	  an	  overnight	  stay	  in	  a	  neighboring	  destination.

Visiting	  a	  cultural	  object	  in	  your	  place.

Visiting	  an	  area	  of	  environmental	  interest	  in	  your	  place.

Visiting	  sport	  facilities	  in	  your	  place

Other

Cultural,	  environmental	  and	  sport	  area	  in	  your	  place.

Cultural,	  environmental,	  sport	  and	  other	  area	  in	  your	  place.

Daily	  excursion	  and	  visiting	  a	  cultural	  object	  in	  your	  place.

 
Figure 5. Additional activities organised by teachers for the pupils of refugees and migrants. 
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Regarding the future attitude of pupils who are willing to spend their holidays on the island, 48% of the 
teachers couldn’t give a concrete answer. Only 12% of them disagree about this possibility and 
approximately 40% have an optimistic point of view – that pupils will visit the island of Lesvos in the 
future as tourists. This result is mainly based in their opinion that the local community has a hosting 
behavior, the teachers as a whole are trying to have a good communication with the children, as well 
as with their parents, the government and the NGO’s which are organizing their stay, food, medical 
care and education the best they can in these difficult period of economic crisis for Greece.  

 
Figure 6. Future attitute of pupils of refugees and migrants willing to spend their holidays on the island. 

6 CONCLUSIONS 
The article had the aim to reveal the local impact of the refugee and migrants’ crisis on tourism 
development on the islands of Lesvos and Chios, in Greece. The analysis shows some interesting 
results. Firstly, according to the surveys’ data it could be said that these are relevant concepts. So the 
proposed relation between them can be estimated to have the character of a bridging relation. The 
study couldn’t reveal all possible aspects arising in this social complex situation but it can serve as a 
good bases for future research for expample for a comparative study of bridging relationships in other 
countries or regions. Besides, the case study was conducted  in an area which is highly affected by 
the migrant flows. Some research of how the situation looks like in the inner parts of the country or at 
the cross-boarder area could also reveal some interesting features which the present study has not 
investigated. However, future works in the scope of the comparative social studies or other 
interdiciplinary areas of resarch could benefit from this initial starting research point. The data 
collected and the networks established could also serve as a good basis for broadening the research 
scope.  
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