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Abstract 
The article deals with the analysis of the modern educational process at the university which is 
characterized by a wide range of interactive methods. A distinctive feature of interactive learning is the 
interaction of learners with both the instructor and with each other, as for the learning environment, it 
can be considered as an area of experience. 

In the modern era, one of the main directions in the development of the education sphere is 
informatization and introduction of modern information and communication technologies into the 
educational process. 

On the one hand, electronic textbooks and interactive training programs are actively being created, 
automated training systems are being developed, virtual universities are being founded, and distance 
learning is being introduced into the learning process. 

On the other hand, there is an imbalance between technical capabilities of modern teaching tools and 
the ability of teachers to use them in full. The development of information and communication 
technologies and the availability of the Internet access do not guarantee the quality of language 
education. 

In our opinion, various methods of interactive learning that involve students in interactive activities in 
the classroom are becoming particularly important nowadays. 

Foreign language is the most important means of learning a “different” culture, a “different” picture of 
the world. The topical task of teaching foreign languages as a means of intercultural communication is 
that “languages must be studied together with the world and culture of peoples who speak them”. 

Teaching foreign languages at the university with the use of interactive methods is aimed at solving 
several problems: communicative-cognitive, which teaches communication skills; concrete-cognitive, 
which considers a specific educational situation; socially-oriented, which shapes and develops 
adequate socialization of a person beyond the educational situation. 

The undoubted advantage of interactive methodology of teaching a foreign language is its orientation 
to direct live communication. While teaching a foreign language, according to this method, we should 
refer to documents taken from everyday life (flyers, tourist brochures, restaurant menus, etc.) as often 
as possible. It’s necessary to create situations that simulate everyday communication, while 
encouraging creativity of the trainees. 

Among the interactive methods of teaching we would like to highlight some of the most effective ones. 
Such methods of teaching are discussion, collective situation analysis (case- study method) and role 
playing. 

Thus, interactive methods are a useful and fruitful component in teaching a foreign language, due to 
their inherent advantages in developing communicative, cognitive, creative abilities of students, and 
also due to the possibility to form students’ continual interest in the foreign language culture of the 
country under consideration. 
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1 INTRODUCTION  
At present, one of the main directions in the development of the sphere of education is informatization 
and the introduction of modern information and communication technologies. 

On the one hand, electronic textbooks and interactive training programs are actively being created, 
automated training systems are being developed, virtual universities are being organized, distance 
teaching is being introduced into the educational process. Internet resources are an invaluable and 
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immense base for the creation of information education and self-education of people, satisfaction of 
their professional and personal interests and needs. At the same time, there is a disbalance between 
the technical capabilities of modern teaching aids and the ability of teachers to use them in full [9]. The 
development of information and communication technologies and the availability of access to Internet 
resources are not guarantees of quality language teaching. 

In this regard, it is especially important to develop and master technologies, thanks to which it is 
possible to receive, process and use new information. Interactive learning is considered the most 
important aspect of language education nowadays as it involves students in interactive activities in 
class. 

2 METHODOLOGY 
The purpose of this article is to demonstrate the possibilities of an interactive learning model in the 
organization of a modern process of teaching a foreign language. The article examines features and 
results of interactive forms and methods of teaching a foreign language at the university. The main 
attention is paid to collective situation analysis (case- studies) and role-playing methods of teaching. 

3 RESULTS 

3.1 The place of interactive teaching in the modern process of education 
It is known that the organization of the modern process of education is built on the basis of a cognitive-
communicative methodology, which, on the one hand, represents an innovative approach to learning 
that corresponds to the peculiarities of the information society of the 21st century; on the other hand, it 
reflects the experience of previous methods. 

Obviously, the idea of developing communicative competence is based on the fact that language is 
primarily a tool for oral communication. Nowadays this approach determines the principles of teaching 
foreign languages and underlies modern methods [1], [6], [14]. 

The main feature of this methodology is, first of all, that training is centered on the learner [10], [11]. 
He becomes the leader of the learning process. Content and methods are determined by his interests 
and needs. The role of the teacher is to help the trainees formulate the tasks of teaching, to select the 
material based on their preferences and style of learning. In addition, authentic texts, video, audio 
recordings become the main tools in the cognitive-communicative method. 

These characteristics make up the advantage of this methodology: in the conditions of the information 
society and computer technologies, the process of cognition has changed; thanks to the Internet, 
authentic materials and a foreign language environment have become available as never before [9]. 

Constant contact and direct participation in real communication is a powerful motivational incentive for 
students. 

The merit of the cognitive-communicative methodology is the idea of foreign-language education as a 
process of transmission of a foreign culture. In modern methodology, this idea was further developed 
within the framework of the linguistic and cultural direction in teaching [4], [7], [13]. 

It is obvious that any new methodology, replacing the obsolete one, does not completely abandon the 
accumulated experience, thanks to which there is an expansion of the toolkit of pedagogical means, 
techniques and methods. 

The modern educational process at the university is characterized by a wide range of interactive forms 
of education in the process of teaching. A distinctive feature of interactive learning is the interaction of 
learners with both the instructor and with each other, while the learning environment can be 
considered as an area of experience. 

The use of the interactive model of training provides for the modeling of professional and life 
situations, the use of role-playing, mutual problem solving. The dominance of any participant or any 
idea is excluded. From the object of influence, the student becomes the subject of interaction, he 
participates in the learning process, builds his own learning trajectory [12].  

The interactive model of training is oriented not only on the interaction of trainees with the teacher, but 
also with each other. The role of the teacher is reduced to guiding the students to achieve the 
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objectives of the lesson. At the same time, the teacher has a strong motivation for the learning 
process as well: he can vary and choose educational materials in his discretion – use authentic 
documents, apply different techniques and forms of educational activity. 

3.2 Goals and objectives of interactive teaching methodology 
The competency-based approach during the foreign language classes determines the primary 
importance of various types of interactive forms of education, since the form of interaction between the 
teacher and the student is a discussion club where interesting and relevant questions are considered 
paying maximum attention to the characteristics of the country's culture on the basis of Intercultural 
interaction [5].  

The fact that the work on individual interactive projects contributes to the development of a number of 
both general cultural and professional competencies confirms the importance of these methods. 

Among the competencies should be noted: the ability to independently acquire and use new 
knowledge and skills in practical activities; readiness for independent, individual work; readiness to 
make decisions within the framework of their professional competence; teamwork; the ability to find 
several ways to solve a problem situation; the skill of making public presentations. 

Teaching foreign languages at the university with the use of interactive methods is aimed at solving 
several problems: communicative-cognitive, teaching communication skills; concrete-cognitive, 
considering a specific educational situation; socially-oriented, shaping and developing an adequate 
socialization of a person outside the educational situation. 

Interactive forms are used for conducting classroom activities, for independent work of students and 
other types of training sessions during the whole period of education. 

3.3 Methods of interactive learning 
As it was stated earlier, the use of interactive forms of education is one of the most important 
directions of improving the process of students training at a modern university. Such interactive 
methods as brainstorming, role-playing and business games, discussions, the method of projects were 
included into teaching process long time ago. In this article we will discuss the method of collective 
situation analysis (case study) and role-playing as the most effective methods in the practice of 
teaching a foreign language. 

Discussion is a dynamic dialogue form, the way and the process of interaction while talking about any 
problems, controversial issues. The problems of moral and interpersonal relations of the group 
members could be the subject of discussion together with the issues of content [2], [3]. A properly 
conducted discussion, unlike the classical method, makes it possible to see that each statement can 
be interpreted in different ways and each truth can be viewed from different perspectives. Discussion 
animates an inanimate object - instead of repeating equally formulated paragraphs, there are personal 
examples taken from life. Discussion as a method makes it possible (based on the experience of a 
dialogue) to convince oneself of the necessity to apply the principles of fundamental rights and 
freedoms: the right to express opinions, taking into account the views of the minority, tolerating the 
clash of opposing views. In such discussions students learn to express their opinions, thereby 
promoting personal self-knowledge and the ability to speak on socially important topics freely. 

The method of collective analysis of situations (case-study) plays a key role in managerial education. 
The specific situation is the presentation of a sequence of events connected with a real enterprise with 
a set of facts in the form of diagrams, tables, graphs. The student must analyze the situation, choose 
the relevant information, structure it for a clear description of the problem and work out possible ways 
of solution. Discussion of a specific situation can be held as an independent analysis, a discussion in 
small groups, between different groups, a role-play on the main aspects of the case. The results are 
summed up by the teacher, who analyzes the options for the proposed solutions and then announces 
the decision, which has been made in reality and what consequences it has caused. Case-method 
allows to activate various factors: theoretical knowledge on this or that course, practical experience of 
the trainees, their ability to express their thoughts, ideas, suggestions, ability to listen to an alternative 
point of view and give reasons to support their own opinion. With the help of this method students 
have an opportunity to demonstrate and improve their skills of analyses and evaluation, learn to work 
in a team, apply theoretical material in practice. 
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Depending on the form and internal structure, the following types of cases are distinguished: complex 
(modular) case includes at least 20 pages of information, primary data, sample documents, etc.; Case-
presentation gives certain facts, the prehistory of the situation. It states the problem, gives the possible 
ways of solving it and draws the main conclusions. Case-illustration contains an example on the topic 
and is small in volume. Case - a practical task – provides information about the real situation for the 
task on the topic. Case with structured issues is a clear list of issues for discussion; Case without 
structured issues is a proposal to identify the ways of solving the problem described in the situation 
and to give necessary reasoning. 

Depending on who acts as the subject of the case, they can be roughly divided into the following: 
personal cases in which specific individuals, managers, politicians, leaders operate; organizational 
and institutional cases involve organizations, enterprises and their departments; multi-subject cases 
usually include several parties [8]. 

The core of the case-method is the technology of creating the "atmosphere of success." It provides for 
the strategies to activate students, to stimulate their success, to emphasize the achievements of 
trainees. It is the sense of success that is one of the main driving forces of the method, the basis of a 
stable positive motivation. 

Unlike the analysis of specific situations aimed at developing the student's analytical skills, the role-
playing method is focused on developing a complex of skills: professional, communicative and 
personal (behavioral) skills. 

A business game, as one of the forms of imitating a real business situation, consists in organizing a 
competition between the teams of students in the process of solving the given tasks. Its goal is to give 
students the opportunity to make and evaluate management decisions in the environment close to the 
real one, using theoretical and practical knowledge and skills 

Role-play serves to form more specific skills by simulating individual business processes 
(negotiations, project presentations, conflict resolution, etc.). While preparing business and role-play 
cases, the teacher plans the scenario and works out specific tasks (for groups and individuals), takes 
care of the protocol, the forms of discussion and the results of the analysis. In this case, the teacher 
plays the part of a coach, i.e. he is not only an expert of the subject, but also a methodologist and a 
psychologist. 

3.4 Advantages of using interactive forms of learning in the educational 
process 

Experts note the following results of using interactive forms of teaching: 

1 The process of understanding, assimilation and creative application of knowledge in solving 
practical problems is intensified. A more active involvement of students in the process of 
receiving and applying knowledge ensures the efficiency. 

2 Motivation and involvement of participants in solving the problems under discussion increases, 
the learning process becomes more meaningful. 

3 There is multidimensional mastering of educational material. 

4 The ability of thinking ingeniously is developed together with the ability of giving reasons, 
listening to a different point of view, cooperating, being tolerant and friendly towards opponents. 

5 Students discover and develop new skills and talents, which is a necessary condition for 
competencies formation and improvement. [8], [15] 

It should also be noted that one of the advantages of the interactive methodology of teaching a foreign 
language is its focus on direct live communication. When teaching a foreign language, teachers 
should refer to documents taken from everyday life (flyers, tourist brochures, restaurant menus, etc.), 
create situations that simulate everyday communication and encourage creativity of students. 

4 CONCLUSIONS 
Thus, the use of interactive methods in teaching foreign culture allows: 

• to improve the skills of everyday and professional communication among students mastering 
the foreign culture; 
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• to develop communicative, cognitive, creative abilities of students and contribute to the 
formation of their information culture;  

• to create conditions close to real speech communication when there is no natural foreign 
language environment. 

The principle of interactive teaching methods is that the educational process is organized on the basis 
of interaction, dialogue, during which students learn to think critically, solve complex problems with the 
help of analysis of circumstances and getting relevant information, consider alternative opinions, take 
reasonable decisions, participate in discussions, communicate with other people. In conclusion, it 
should be noted that interactive learning is a useful and fruitful method of teaching a foreign language, 
thanks to its inherent advantages, and also due to the ability to form a constant interest of students to 
the foreign language culture of other countries. 

REFERENCES 
[1] J. Bernicot, A. Trognon, M. Musiol, M. Guidetti, Pragmatique et Psychologie. Nancy : Presses 

Universitaires de Nancy, 2002. 

[2] A. Gastager, Paradigmenvielfalt aus Sicht des Unterrichtenden. Lengerich: Pabst, 2003. 

[3] J. Giasson, La lecture. Apprentissage et difficultés. Montréal: Gaëtan Morin éditeur, 2011. 

[4] C. Hagège, Contre la pensée unique. Paris: Odile Jacob, 2012. 

[5] A. Krouglov, C. Dollerup, V. Appel, “Social and cultural differences”, Paper presented at 3rd 
Language International Conference, Helsingor, Denmark. Teaching Translation and Interpreting 
3: Vol. 16, New Horizons, Benjamins Translation Library, pp. 81-87, 1996. 

[6] B. Lam, D. Kember, “The relationship between conceptions of teaching and approaches to 
teaching”, Teachers and Teaching: Theory and Practice, 12 (6), pp. 693-713, 2006. 

[7] D. Larsen-Freeman, Techniques and Principles in Language Teaching. Oxford: Oxford 
University Press, 2000. 

[8] L.F. Likhomanova, I.L. Serysheva, "Active and Interactive Methods of Teaching a Foreign 
Language in the System of Higher Education", Materials of the Scientific and Methodological 
Conference of the North-West Institute of Management, no. 1, pp. 139-152, 2013. 

[9] E. Malyuga, “Exploiting the potential of ICT: assessment of students’ knowledge”, Proceedings 
of SGEM2016 conference. Bulgaria, Albena, Book 1, Vol. 3, pp. 319-326, 2016. 

[10] E.N. Malyuga, “Individual-oriented training in professional communication teaching”, ICERI2015 
Proceedings. 8th International Conference of Education, Research and Innovation. Seville, 
Spain, pp. 4807-4811, 2015. 

[11] E.N. Malyuga, S.N. Orlova, “Teaching Professional English Terminology to Students of 
Economic Universities”, EDULEARN16 Proceedings. 8th International Conference on Education 
and New Learning Technologies. Spain, IATED, pp. 7236-7241, 2016. 

[12] E.N. Malyuga, E.V. Ponomarenko, “Distance Teaching English for Specific Purposes (ESP)”, 
ICERI 2012: 5th international Conference on Education, Research and Innovation. Conference 
Proceedings. Madrid, Spain, IATED, pp. 4530-4536, 2012. 

[13] S.G. McCafferty, G.M. Jacobs, A.Ch. DaSilva Iddings, Cooperative Learning and Second 
Language Teaching. Cambridge: Cambridge University Press, 2006. 

[14] N.V. Poliakova, A.G. Ivanova, "Interactive method - web quest - in professionally oriented 
teaching at non-linguistic universities", Issues of applied linguistics, no. 15-16, pp. 90-95, 2014. 

[15] M.A. Stepenko, "Multimedia technologies as a means of forming cognitive interest in teaching 
foreign culture", Teacher, student, textbook: materials of the V Anniversary All-Russia Scientific 
and Practical Conference, vol. 2, pp. 298-307, 2009. 

0854




