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Abstract  
Currently the idea of lifelong learning resonates in every area of daily life. The aim of this paper is to 
highlight selected options of lifelong learning and its importance. Lifelong learning represents learning 
for personal, civic, social and professional purposes of the citizens. It consists of formal education that 
takes place in educational institutions, non-formal education that takes place in educational institutions 
outside the national education system and informal learning that takes place as a lifelong process of 
acquiring knowledge, skills and attitudes in everyday life without organizational interventions. Lifelong 
learning is the result of an increase in the need for investment in people and knowledge, it promotes 
the acquisition of basic skills, including digital literacy and increased opportunities for innovation. The 
current labour market puts very high requirements on a person, so it is necessary that throughout life 
he develops his knowledge, skills and abilities, and thus is able to adapt to new economic and social 
conditions. Lifelong learning involves educating citizens in pre-productive age, the basis of which is 
formed by education in the school system in schools and school facilities. Basic education followed by 
initial vocational education should provide young people with new skills that are needed in terms of the 
knowledge society. Lifelong learning also includes education in productive age, usually professional 
training, including education during unemployment and education in the post-productive age of life. 
The permeability of these relatively independent subsystems of lifelong learning enables citizens to 
start and finish learning at all ages of life, to choose the type and area of study and return to studying. 

The requirement of the current era is quick utilization of acquired knowledge and skills in career. 
Therefore, the emphasis is placed on the close link of the preparation of the training programs to 
employer companies in which the practical part of the training is conducted.  

Information society with the rapid development of new technologies, with a huge amount of 
information and information resources requires people who are going to be ready for such information 
environment - they will be competent and literate, they will have the knowledge and skills necessary 
for the 21st century. The new role of the school and its teachers for this time is to help students acquire 
and develop skills that will enable them to safely and effectively use the best technology options and 
enable them to fully integrate into the life of society. In the context of information literacy computer 
literacy is often mentioned as well, which we can consider the ability to use a computer. Computer 
literacy is actually a part of information literacy because working with new technologies and, of course, 
a computer is its essential part. This fact is also recognised by seniors, who are very interested in 
studying at the university of the third age in the field of computer and information society, where the 
author of the paper has led the teaching process for several years already 
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1 INTRODUCTION 
In a knowledge-based society, lifelong learning is gaining more and more importance. Knowledge and 
skills acquired during compulsory schooling and study at secondary school and university are not 
sufficient for a lifetime. An important part of the idea of lifelong learning is to integrate education into 
adulthood. The foundations for adult learning are already being developed in the period of elementary 
education, vocational education and professional training. During this period, children and young 
people should be equipped not only with new professional skills but also with the ability to learn and 
they should acquire a positive relationship to education so that they can adapt their knowledge and 
skills to changes in the labour market in their adult lives.  Technology development, the emergence of 
the information society, the globalization of the economy, the labour market changes as well as the 
increased migration of the population highlight the strategic importance of lifelong learning, education 
and studying.  Wealth of a man can be divided into two basic categories: material - real estate, 
financial and non-material - human values, knowledge, skills. Both of the mentioned categories have a 
tendency to become obsolete, their value changes over time. On one hand, it increases (antiquities, 
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experience), but on the other hand decreases (obsolete technology, out-of-date knowledge). 
Perspective development depends on the activity of an individual and his/her current knowledge.  
Education is a permanent process in the knowledge society. Learning not only determines the quality 
and level of social inclusion of an individual in society but it is the primary indicator of life in the 
society. The issue of quality assurance and its assessment currently concerns almost all areas of 
human life which it comes into the contact with. In the last few decades, the concept of quality has 
been shifted to the context of the creation of quality systems and the evaluation of education. 
Organizations providing education have an obligation to focus their activities so that they guarantee 
the quality of the education provided and such a type, form and content of education that satisfies the 
intended and anticipated needs of the educated. The concept of lifelong learning presupposes a 
systemic approach to education from early childhood to an active life in senior age, which includes the 
area of active involvement and inclusion of an individual in the society and his/her spiritual fulfilment in 
the area of personal interests. The focus of lifelong learning is a learning individual who has access to 
both school education and further education, while maintaining the principles of quality and equal 
opportunities at all ages and regardless of his/her education. 

2 CORPORATE EDUCATION 
M. Armstrong defines corporate education as a "systematic adaptation and change of behaviour by 
teaching people through educational programs, instructional courses, development programs, and 
planned learning experiences."  

Corporate education is a planned process of employee development that is organized by the 
company. It leads to development of skills and knowledge, which increases the employability of 
employees for the company. Companies should provide education to their employees. Employees are 
the basic pillars of an enterprise, and it is therefore important to take care of them and educate them. 
Not only big but also small businesses realize that this process is necessary because it supports both, 
the company and the employees. Employees must be motivated to grow in their career, but on the 
other hand, thanks to high-quality workforce, the companies can grow and increase their 
competitiveness compared to other companies. 

Education is very important, as human needs change and to satisfy the needs, employees need to 
continually improve, whether in product manufacturing or in providing services. The main reasons why 
it is necessary to pay attention to education are:  

• Improving product quality and provision of services  

• Introducing and using information and communication technologies in companies that are 
continually improving 

• Increasing the competitiveness of companies through education  

• Personal development of employees [5]  

In terms of its theory and strategic approach applied in practise, corporate education is considered to 
be an investment in people's development in the organization and makes a significant contribution to 
the fulfilment of the fundamental objective of strategic human resources management, i.e. to acquire, 
prepare and maintain highly qualified and motivated workers in the organization who are willing to 
combine their goals with the goals of their organisation. In this sense, corporate education does not 
fulfil only an educational and developmental function, but also a function of orientation, adaptation, 
integration and retention. It is a part of the anti-fluctuation measures and leads to the development of 
performance, efficiency and competitiveness of an enterprise as a whole, to the possibility of getting a 
job, the ability to find self fulfilment not only in terms of internal but also external labour mobility. That 
is why it is possible to look at corporate education also from the context of lifelong learning. Employee 
education and development should be perceived and assessed not as a cost item but as an 
investment in the development of an enterprise through the development of its employees, as workers 
are considered to be a source of competitive advantage. This is confirmed by the statement by Jan 
Mühlfeit, a global strategist, coach and mentor who worked in the top management of Microsoft for 20 
years: „I'm trying to explain that your competitor will copy anything else but your people. It is them who 
are the unique and long-term factor of any organization. At the moment when you take advantage of 
the best qualities that the people have, your competitiveness is increasing." 

1198



The goal of corporate education is to transfer knowledge and skills to workers, thus increasing their 
qualifications, experience and competence. The aim should not only be the changes in the structure of 
knowledge and skills that lead to increased efficiency of work performance but also: 

• to create conditions for personal fulfilment or for the development of the personal and 
professional potential of workers, 

• to use the possibilities of continuous development as the most effective instrument of motivation 
and stimulation.  

People forming the work teams are the driving force of the organization and influence its success. As 
a result, corporate education is focused on training employees to increase their ability to effectively 
achieve the organization's goals, improve the established processes and create new ones. This is 
closely linked with individual goals for the personal fulfilment of each worker. 

Corporate education includes not only workplace education - an internal type of education but also 
non-workplace education, i.e. an external type of education. Its primary and determining intent is 
therefore to align the qualification structure of workers with the current requirements of work activities. 
In that sense, corporate education is one of the decisive strategic personnel processes that is linked to 
the following processes in successful enterprises: 

• planning of human resources; 

• recruitment and selection of workers; 

• formation and deployment (internal mobility) of workers, i.e. in particular by motivation, 
stabilization and changes in job positions; 

• staff assessment and their remuneration; 

• external mobility [10] 

2.1 Objectives of corporate education 
The main objective of corporate education is to create the conditions for effective fulfilment of the 
company's tasks and for its competitiveness on the market through the purposeful permanent 
formation of the work potential. Investing in human resources leads to their overall evaluation, which is 
in particular demonstrated in: 

• increasing the staff performance and the level of provided services; 

• increasing the competitiveness of the company; 

• the possibility of using own resources to meet the needs of employees; 

• personal fulfilment and satisfaction of employees, their loyalty to the enterprise; 

• time and cost savings in deployment of employees (as a part of the adaptation, functional 
process, redeployment, etc.)  

According to Bartoňková [9] the role of corporate education is longitudinal and transversal flexibility. 
The longitudinal flexibility means adapting the occupational skills of employees to changing job 
requirements - flexibility within the job. This part is the main role of corporate education. 

The transversal flexibility means increasing the flexibility of employees to master the knowledge and 
skills needed to perform other job positions. This leads to the expansion of occupational skills. 

2.2 Education as a value of human capital 
Human capital in the company is created of all the employees with their abilities, skills, knowledge and 
intellect. Every company should try to develop these areas of its employees. By developing and 
educating, the value of the human intellect of the company increases. 

H. Bartoňková [2] defines human capital as "a combination of intelligence, knowledge, experience that 
gives the organization a special character. The human components of an organization are those that 
are capable of learning, changing, innovating and creative efforts, if properly motivated to ensure the 
long-term survival of the organization."  

Despite the importance of corporate education, there are still concerns about investment and return on 
funds in this area. Kucharčíková says: "The enterprises on the labour market with universal human 
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capital applicable to any job are not motivated to invest in human capital through education, because 
there is a risk that a worker might leave to a different employer with the knowledge and skills acquired 
through the training. For an enterprise, such an investment in general human capital is therefore 
inefficient. An enterprise that decides to invest in general human capital gains a potential advantage 
that a worker with a higher value of human capital brings benefits in terms of increasing the 
productivity of his/her work and ultimately contributes to the growth of the overall performance and 
competitiveness of the enterprise. If an employer wants to prevent a trained worker from leaving and 
thus ensure the return on investment, the worker must be motivated to stay.  

In any case, it makes sense for an enterprise to invest in a specific human capital, it means in the 
skills and knowledge, that are applicable only to that particular organization. There is no pressure in 
the labour market to increase the wage of the worker, nor to leave the company, as these skills do not 
increase the value of the worker for other employers. For the workers who have acquired the specific 
human capital, there will be a higher tendency to stay with the current employer, fluctuation will be 
reduced, and long-term employment will retrospectively promote the growth of human capital 
productivity."   

2.3 Employee education system in an enterprise 

The process of employee education and development is based on personnel policy, vision, objectives 
and business mission. Corporate education prepares employees for further career development, so it 
is important to pay attention to the system and correct procedure of employee training in the company.  

According to Koubek [5], the system of forming work activities can be divided into three areas: 

1 area of general education - basic and general knowledge is formed that allows an individual to 
live in society, thus developing the individual's social development. The area of general 
education is provided by the school system. 

2 area of vocational education - the term "qualification training", "vocational training" is also used  
in a broader sense of the word also as a training. It includes a process of preparing for the 
profession and the formation of specific knowledge for a job position performance through such 
activities as: adaptation, deepening of qualification and retraining. 

3 area of employee development - it is supposed to master the knowledge and skills that will 
prepare them for tasks in the future, so it is mainly focused on the career of employees. It is 
more about forming a work potential that creates an adaptable working resource from an 
individual.  

Corporate education mainly includes the area of vocational education and the area of development. 
Systematic education develops knowledge, skills of the people that will be needed for both current and 
future performance at work, and is based on the corporate policy and strategy. For the success and 
usefulness of employee training, it is necessary to plan the whole learning process, starting with its 
identification and setting the objectives of education, analysis, planning, implementation and 
evaluation.  

Education needs identification: identification of data acquired from the entire organization, job-related 
data and worker data. This data will provide an overview of the qualification and workers´ education 
and the requirements for job positions. 

Education needs analysis:  on the basis of the data collected, the current state of knowledge, 
capabilities of the employees will be known and compared with the required training level of 
employees.   

Planning: is the output phase of identification and analysis of needs, an outcome of the planning is an 
education project. 

Implementation of education is based on an objective, program, motivation, methods, participants and 
lecturers. 

Education evaluation: the last phase of the education system is to bring information about the project's 
effectiveness and the achievement of the learning objectives. 
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3 THIRD AGE EDUCATION 
The knowledge society creates, shapes, influences and makes knowledge available to all its 
members, which can be used to improve their living conditions. The members of such a society are 
therefore automatically expected to experience active living at each stage of their lives, including at old 
age. In case of adult education that resonates today from every aspect of social life, it is primarily a 
vocational, qualification and retraining education in the form of various seminars, conferences, 
workshops, excursions, projects, etc. It is a whole range of systematic further education, so in terms of 
adult education, it is possible to replace this term by the term "adult qualification".  

Senior education at third-age universities is still a field of interest-based education in our conditions, 
but it has its own specifics, first and foremost because it takes place in higher education institutions 
and education takes place at the highest possible professional level. In the future, the idea of raising 
the outcomes of such a form of education to the level of updating of own professional knowledge of 
seniors who are still economically active in the retirement age, may resonate. As the retirement age is 
constantly increasing and natality is not rising, it is necessary to look for the ways how to involve the 
seniors in active participation in the economy of the country. 

3.1 The mission of third-age universities 
In general, we can say that the mission of the U3As (universities of the third age) is: 

• contribute to ensuring the right of elderly people to education;  

• create a valuable life program for seniors;  

• contribute to the quality of free time;  

• contribute to broadening their horizons, increasing knowledge, clarifying unknown facts, and 
providing the latest information in the field of science and society, helping to integrate into 
society under new conditions that arise both during transition to retirement and retirement 
period;  

• contribute to slowing the ageing of seniors. 

Within the interest studies at the university, participants acquire not only new professional knowledge 
but also new contacts and friendships. The U3As also fulfil the communicative function, enabling the 
overcoming of an individual, isolated world of elderly people. Institutional education of seniors has an 
irreplaceable importance in creating conditions for an active life orientation, creating space for 
intellectual and social personal fulfilment. Seniors, by incorporating themselves into the educational 
process, demonstrate their productive orientation, orientation towards the present and future. The 
term senior is often mistakenly identified as a pensioner, and it should be emphasized that the first 
term has a rather positive connotation declaring an active and self-sufficient individual. Theoretically, 
the senior age is divided into three stages, ranging from 60-74 years of age (early old age), 75-89 
years of age (natural old age) and 90 years of age and more (longevity). As much younger students 
also study at many third-age universities, since one of the conditions of acceptance is at least 45 
years of age or even 40, instead of the term senior an euphemism the third age is used in this 
environment. The universities of the third age are generally intended to promote a positive attitude 
towards ageing, to stimulate self-esteem and self-confidence. This happens at physiological as well as 
psychological level, as the brain, like any muscle, receives impulses during the educational process, it 
is trained and performs well in old age. From a psychological point of view, it is possible to conclude 
with certainty that participants of educational programs at a third-age university degrade the feeling of 
loneliness and social marginalization in their lives and have the feeling of full-fledged citizens. This is 
also proven by the fact that many university graduates attend even multiple study programs at one 
university. 

Education programs are focused on acquiring knowledge, information and skills in the form of 
organized interest-based learning or managed self-education. The area of interest studies for seniors 
is mainly represented by universities and academies of the third age, lectures in senior clubs, reading 
sessions in libraries, etc. Cultural and cultivation activities support development of human personality 
by means of art, culture, physical education, hobby activities, etc. In our conditions these are mainly 
organized by cultural and educational institutions, but they are also a part of the activities of the third-
age universities and academies, senior clubs and other facilities. Social and psychological educational 
programs are focused on preserving adequate quality of life in the field of social relations and 
psychological development, targeted personal activity in the prevention, relaxation and adaptation to 
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social and psychological constraints resulting from ageing. They can represent a thematic sub-group 
of educational programs or independent, specifically oriented educational programs of health, 
psychological and other institutions [4]. Seniors' education as well as adult education in general has its 
own specifics. Compared to the education of children and young people, this is not about shaping the 
personality of a senior through education. A senior wants to be supported and guided to do proper 
self-education, not education. Seniors acquire the learning content and immediately transfer it to the 
real life. This is a fundamental difference compared to children and young people who use their 
acquired knowledge and experience later in life. Also, motivation is different, an adult or a senior has a 
self-interest in educating himself/herself, he/she does not need an external motivation compared to 
children. Education brings benefits to individuals of all ages. However, senior education does not 
provide students with information to conquer the world, but rather is a process that sensibly cultivates 
time.  Seniors should learn especially about what they are interested in and what they can use in their 
lives. Education can contribute to adapting to old age, helping to focus on new situations. With enough 
information, a senior can make good decision by himself/herself. In connection with the prolongation of 
the retirement age, the issue of further vocational training for seniors is becoming more and more 
relevant today. In contrast to interest-based learning, it is not just about offering a senior meaningful 
and cultivated leisure time, but its goal is to prepare a senior to perform a profession. It can be about 
expanding the expertise from an area on which a senior is focused at work all his/her life or it can be 
involve retraining in a new area. The current labour market situation is often a cause of the career 
change also for senior citizens, whether it is a change in a job position or a sector of the activity. In this 
case, education is a vital necessity for the senior. A support for the provision of education for seniors 
should be a part of an approach in an advanced society from which we expect to ensure its members 
safe and decent ageing and enable them to engage fully in all civic activities [7]. 

3.2 Factors supporting the development of senior education  
The basic factor underlying the emergence and development of seniors' education as an important 
social phenomenon is the ageing of the society and creation of a large generational group of seniors. 
This large representation of older people in the population belongs among the most important factors 
influencing the formation of seniors' education. Older people nowadays create an unprecedented 
numerous group as never in the history of humanity, which can no longer be perceived as marginal. If 
education in society is to fulfil its cognitive and humanizing function, it must focus on this population as 
a special target group, internally very structured, with special educational needs. An increasing 
number of seniors in the population is caused both by prolongation of life expectancy and by decline in 
fertility. Another factor is a prolonging time of human life in the phase of old age. An individual, who 
avoids diseases and accidents which could cause premature death in young and middle age and 
successfully overcomes the retirement adaptation crisis, has a realistic chance of two decades of 
retirement life that can survive in relative independence and self-sufficiency. Educated, financially 
independent people, relatively in full life force enter the senior age in much larger numbers than in the 
past. They expect continuing their senior lives in its fullness, not only passive survival of their free 
days. Human life is increasingly accepted as an unrepeatable and irreplaceable value, consisting of 
the very gift of life, and throughout its duration. Old age is an equal and meaningful period, which has 
an individual meaning for everyone, but has also a social mission. It is a piece of life with its rights and 
duties. Old people are an indispensable part of society, and old age is a phase that every healthy 
person goes through. A full understanding of an old person's place in a society also means 
reconsidering the roles of other generations of the society. It is necessary to recognize a role also to 
older people through which they have traditionally contributed to a healthy development of society and 
can further continue contributing. Secondary economic aspects of education Senior learner also learns 
to cope effectively with the constraints and new demands of ageing and old age. Thus, a senior 
remains longer independent of financial, health and social institutional care. The factor of change as a 
phenomenon of the present is not negligible. The current period is a period of great changes. Changes 
in social systems are the most stressful changes. An ordinary person experiences feelings of 
helplessness and uncertainty when such changes are happening. Senior education helps them to 
understand these changes. Senior-age education provides scope to explore the way, values of life, to 
recognize possibilities, but also the necessities in life. 

The issue of elderly education belongs nowadays among the hot issues. The U3As, as the highest 
forms of meaningful spending of free time of seniors, offer this opportunity to older people, who have 
been reached by computerization at this stage of their lives. At the end of the last century and in the 
current period, information is acquiring great value. The society has transformed into an information 
society in which, thanks to development of information technologies, reality often overcomes visions 
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and new opportunities are often over our capabilities. In this case the problem is people or knowledge 
and abilities of people, and the fact that people cannot be "upgraded" as oppossed to computers, 
people can only be educated, trained and motivated.  

4 CONCLUSION 
The issue of lifelong education is quite extensive. In this text, we have focused only on its chosen 
aspect, in particular the need of education in the corporate sphere and education in the third age. 
Work and employment play a significant role in the life of man in most cultures. They allow people to 
apply and improve their professional skills, enter a social environment that is different from home 
environment, organize daily activities, create a day structure and a social contact. The wage that one 
receives will allow him/her to meet economic needs. A consequence of a job loss is insufficient 
matching of the mental, social and economic needs that a job and employment fulfil. Due to repeated 
failures in finding a paid work, one loses an interest in finding such a job. Especially during a long-term 
unemployment he/she loses professional skills and working habits. [6] Education and learning 
significantly contribute to acquisition and retaining a job throughout the productive life of a person. In 
particular, the development of professional and general skills and knowledge, deepening of 
qualifications for successful work performing according to the employer's requirements and keeping 
competitiveness on the labour market is important. Improving the quality of workforce and promoting 
employability is important not only for an individual on the labour market, but also for increasing the 
competitiveness of the organization and, in the longer term, for development of the country's economy. 
Similarly, in constantly changing conditions on the labour market, the ability to respond flexibly to 
changes in the labour market for all stakeholders is necessary: labour force, employers, educational 
institutions as a part of formal and non-formal education. On the part of the workforce, it is in particular 
about motivation to educate and develop knowledge and skills and about willingness to change initial 
qualification acquired during the vocational training in the school system, i.e. about willingness to 
retrain if the situation on the labour market requires it. Teaching and study programs offered by 
schools as well as courses offered by institutions of further education should reflect the needs of the 
labour market. It is also important to motivate employers to invest in the development of human 
resources in their own organization. Education is one of the most important activities in every person's 
life. The importance of education varies in particular periods of life. First, education serves to obtain 
literacy and knowledge necessary for further education. Gradually, an innovation of education and 
acquisition of new necessary information throughout the productive age is required. In senior age, 
education is just a matter of personal interest and available resources. Educational activities at this 
stage have several features. Education is not only about acquiring new knowledge but also about 
getting new contacts, creating new friendships and overcoming the feeling of loneliness. Educating 
and acquiring new information and skills develops a person's personality. Through these activities, an 
individual keeps his/her body and mind in a good condition, people at a higher age are in active 
communication with society and participate in intergenerational understanding. Certainly, there is a 
piece of truth in Henry Ford's statement: 

"Anyone who stops learning is old, whether in his/her twenties or eighties. 

Everyone who continues studying remains young. 

The biggest thing in life is to keep your mind young." 
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