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Abstract  
This study presents the guidelines and steps followed by the Tourism Degree Commission members 
to enhance the students’ competences of the tourism final degree project (FDP) at Universitat Jaume I 
of Castellón. The innovation actions developed are embraced and financially supported by a 
learning//educational innovation project. The experience obtained by the teaching staff of the FDP 
subject, in the previous years, has evidenced the need to improve the methodological preparation of 
students who are faced with this project in an area of knowledge as transversal and interdisciplinary 
as tourism. We strongly consider that receiving this preparation in advance would increase the quality 
of the FDP and reduced the potential conflicts with the tutors who assess this process. Specifically, 
the project developed has three main stages: the analysis of the students’ needs and preparation of 
the actions, the implementation of them and, finally, the analysis of the results and conclusions 
reached. This contribution aims to show the details of each one of the three main stages, as an 
experience of the student’s methodological preparation enhancement action that has been 
implemented. Therefore, this study can provide guidelines to other degrees and subjects on how 
enhancing the student’s theoretical and methodological competences to develop an academic project.  
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1 INTRODUCTION  
The current regulatory system for university studies comes from the Bologna Declaration, which 
created the European Higher Education Area (EHEA), changing many aspects of its organization and 
curricula from the previous system followed in each state member of the European Union [1]. In 
general, changes are introduced aiming to provide the system with common quality indexes in the 
included studies within it [2]. These common quality rates should pursue the objective of improving the 
international competitiveness of the Universities of the Member States of the European Union, and at 
the same time they must unify the quality required in all the state members of the EHEA [3], with the 
consequence of allowing the recognition of university studies, irrespective of the State in which they 
were obtained within the EHEA. 

The new restructured system of the curricula has introduced the need for students to attain formative 
competencies not formerly included. Competencies introduced as objectives in curricula are indicators 
of the common quality sought. This system focuses on the figure of the student as its axis. Hence, as 
a guarantee of the learning process, Degree Commissions must organize in a coherent way the 
contents of the learning from the point of view of the student [4], and must introduce the curricula 
improvements they deem appropriate to facilitate the achievement of the intended objectives.  

For this reason, the Tourism Degree Commission of the Universitat Jaume I wanted to promote an 
activity whose purpose is to enhance the skills of students on their final research work. This activity 
has been implemented during the academic year 2016-2017, as an action to improve the referred 
Degree1. This action has had the content explained in the following sections. 

2 METHODOLOGY 
The project carried out as an improvement action of the Tourism Degree had entailed three phases of 
execution with different methodology: 

                                                        
1 This action has been implemented as part of an educational innovation project financed by the Unitat de Suport Educatiu of 

the Universitat Jaume I named “Millora metodològica per a l'elaboració de treballs de final de Grau en Turisme” (Reference 
3291/16), call for Educational Innovation of the UJI, academic year 2016-2017, and performed by the Educational Innovation 
Group METFGTUR. 
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In the first phase of analysis and preparation, the suggestions for improvement about the 
competences of the students of the subject Final Degree Project (FDP) had been contributed by tutors 
of previous academic years, and collected by the Tourism Degree Commission. This allowed defining 
and systematizing concrete training actions to improve and develop the main competences of the 
students in the elaboration and defense of their Final Degree Project (FDP). 

During the second phase of implementation or experimental part, the Tourism Degree Commission 
organized coaching seminars with the aim of training the students on the methodological aspects of 
research, as well as on the formal aspects for the presentation of results of scientific research, both 
from a written and oral point of view. Also in this phase, the attending students answered several 
surveys about the competences they held before the activity and they achieved after the sessions. 

Finally, the third phase has included the analysis of the results of the second phase, i. e., whether the 
students’ competencies have really been improved through the training implemented during the 
previous phase. Specifically, in terms of quantitative results, we have achieved two kinds of outcomes. 
On the one hand the evolution of competences in the students has been analyzed. On the other hand 
the contents of the methodological training sessions have been published as guidelines for the 
elaboration of Final Degree Project (FDP) that will be useful for the students of the same subject in the 
following academic years. 

3 RESULTS 

3.1 Phase of analysis and preparation 
In this phase, it was offered the point of view of some of the former academic years’ professors. It was 
revealed that students lacked the skills and abilities to handle written language, and it was especially 
difficult that some of them could organize ideas and synthesize and express them using a mature 
discourse.  

Students do not have either the skills to perform a research in three months, which is the time given to 
have the subject-matter done, since at the initial moment they do not have enough methodological 
skills to do so. This problem is due to the fact that during the Tourism Degree courses they didn’t face 
academic projects with those methodological and formal requirements of those ones included in the 
FDP. Other shortcomings highlighted by professors are the lack of skills to meet the formal 
requirements and to manage the time available to carry out the research. Finally, it was pointed out 
that, in some subjects, there were lack of depth in the research and the contrast of figures with reliable 
data, and occasionally without reflective analysis of the data handled. 

3.2  Phase of implementation or experimental part 
In order to overcome the shortcomings observed in the students' abilities, the Tourism Degree 
Commission organized a ten-hour training seminar in which the main methodological issues were 
considered in order to help the students to carry out their research successfully. Special seminars 
were held on subjects of Law, Geography and other Social Sciences, Business Administration and 
Marketing. Seminars of common content were carried out too, which treat about stylistic and writing 
questions, informatic programs to be used in the presentation of the works, oratory and effective 
communicative techniques, and about the specialties of structure and presentation of the FDP in 
English. 

3.3 Phase of analysis of the results 
During this analytic phase, the results of the surveys that were answered by the attending students 
before and after the second phase were examined. It was concluded that the seminars had a 
significant and positive effect on the competencies of the students who attended them. However, not 
all students enrolled in the Final Degree Project (FDP) subject took part in the proposed activities, thus 
the improvement achieved could be considered effective but partial. However, the content of the 
seminars has been incorporated into a publication that will be available for the students of the 
following academic years because this is an action that aims to give more diffusion to this venture, 
projecting its achievements towards the future. 
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4 CONCLUSIONS 
The new restructured system of the curricula has introduced the need for students to attain formative 
competencies not previously included. Degree commissions must organize in a coherent way the 
contents of the learning from the point of view of the student in a coherent way, and must introduce 
the curricula improvements they deem appropriate to facilitate the achievement of the intended 
objectives. 

Tourism Degree Commission at the Universitat Jaume I have wanted to promote an activity whose 
purpose is to enhance the skills of students on their FDP. The project carried out as an improvement 
action of the Tourism Degree had entailed three phases of execution. These phases included the 
analysis of the main shortages of students’ skills, of the implementation of coaching seminars, and the 
analysis of the results of the second phase activities. 

The conclusion is that the action has leaded to an improvement of the students’ skills to perform their 
FDP, but it is partial. So, a greater improvement of the abilities and competences of the students 
would probably be achieved if learning actions, like the one we have performed, could be enforced 
during the whole academic life of the students, as a regular training. 
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