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Abstract  
The objective of this contribution is to examine the impact of a learning innovation project, developed 
by the Tourism Degree Commission members at the Universitat Jaume I of Castellón, to improve the 
students’ competences of the Tourism Final Degree Project (FDP). 

The assessment of the project’s results was carried out through the application of the quantitative 
research technique and, specifically, through the proposal of two questionnaires. These 
questionnaires contained closed and open questions and were addressed to the students participating 
in the training sessions included in the project.  

The first questionnaire type was applied at the beginning of each thematic sessions, which were 
grouped in juridical, social and economic knowledge areas, considering the multidisciplinary nature of 
the tourism field. This initial questionnaire was aimed to evaluate the student's background, and 
expectancies on the objectives and methodology of the training sessions embraced in this learning 
innovation plan.  

The second questionnaire was applied at the end of the last session, dealing with the development of 
student’s transversal skills and knowledge, related to the structure and form of the written project and 
tips for the spoken presentation, both in Spanish and English languages.  

This final questionnaire was intended to allow the Tourism Degree Commission members to evaluate 
the results and impact of this specific learning action on the student’s academic competences to face 
the development of the FDP in the Tourism Degree more rigorously.  

The results of the comparison between both initial and final questionnaires will be presented and 
analysed in this study, and could serve as a guideline to assess future projects based on a 
methodological improvement. 
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1 INTRODUCTION  
During the last ten years, there has been a growing interest in the field of higher education for 
establishing quality management systems [1]. Higher education institutions are becoming increasingly 
aware of the importance of ensuring and proving the quality of their study programmes, infrastructure, 
quality of the teaching and administrative staff and the satisfaction of the students and stakeholders. 
The assessment of the quality of work and the achieved results of universities is performed in 
compliance with the regulations and accepted Standards and guidelines for Quality Assurance in the 
European Higher Education Area (ESG – European Standards and Guidelines) [2]. This methodology 
tries to guarantee an agreed set of procedures and guidelines for quality education in European 
countries, regardless of their social, cultural and linguistic diversities. In this sense, the European 
Higher Education Area has brought changes about the methodological approaches [3]. 

Tourism Degree Commission at Universitat Jaume I has introduced an innovative plan aimed at 
developing the competences of tourism students in developing their Final Degree Project (FDP). This 
was set as an important strategic action for the Tourism Degree Commission to plan, design and 
implement, according to the suggestions and comments done by the teaching staff of the FDP subject 
in the previous years. In this vein, there was a latent need to identify the main shortages of students 
facing academic projects and preparing specific methodological courses to solve them. We strongly 
consider that receiving this preparation in advance would increase the quality of the FDP and reduced 
the potential conflicts with the tutors who assess this process. 
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Specifically, the objective of this contribution is to present the innovation procedures carried out by the 
Tourism Degree Commission members, and the evaluation methods applied to control the reaching of 
the established aims. The assessment of the project’s results was carried out through the application 
of the quantitative research technique and, specifically, through the proposal of two questionnaires. 
These questionnaires contained both closed questions and were addressed to the students 
participating in the training sessions included in the project. The results of the comparison between 
questionnaires will be presented and analysed in this study, and could serve as a guideline to assess 
future projects based on a methodological improvement. 

2 INNOVATIVE PLAN FOR THE STUDENTS OF THE TOURISM FINAL 
DEGREE PROJECT 

Specifically, the project developed had three main stages: the analysis of the students’ needs and 
preparation of the actions, the implementation of them and, finally, the analysis of the results and 
conclusions reached.  

In the first phase, the Tourism Degree Commission members collected and analyzed the improvement 
suggestions on the FDP students’ competences, made by their tutors of previous courses. This 
process allowed commission members to define specific training actions for improving the main skills 
of the students related to the structure, methodology, writing and oral defense of their FDP.  

In a second stage, we develop training sessions. These sessions were divided into specific training 
sessions of the main three areas of knowledge -Law, Economics/Business, and Sociological Studies-, 
considering the transversality and interdisciplinary nature of tourism, and general training sessions.  

The specific sessions were planned in order to present the structure and organization requirements for 
developing the conceptual framework, and methodological options (e.g. design of the methodology 
according to the conceptual framework introduced, data sources and sample), of the FDP in each 
specific knowledge area. In these specific training sessions students were insisted on the importance 
of justifying the results obtained and extracting conclusions and main recommendations from their 
FDP.  

The general sessions aimed at presenting some tips for the students to enhance their transversal 
skills on how to prepare the presentation using computer programs (e.g. Prezi, Power Point), write and 
oral defend, both in Spanish and English languages, the FDP. 

The development of these sessions was carried out by lectures of the Universitat Jaume I, and by 
external lecturers and professionals. The commission members also take profit from some resources 
and support services offered by the Universitat Jaume I, such as general training sessions on the use 
and quotation of bibliographic resources.  

Moreover, in this second phase, two surveys will be carried out on the students to know, for example, 
their degree of evolution of certain competences, or their degree of satisfaction with some activities 
introduced in the training sessions. The first questionnaire type was applied at the beginning of each 
thematic session, which were grouped in juridical, sociological and economic knowledge areas, 
considering the multidisciplinary nature of the tourism field. This initial questionnaire was aimed to 
evaluate the student's background, and expectancies on the objectives and methodology of the 
training sessions embraced in this learning innovation plan.  

The second questionnaire was applied at the end of the last session, dealing with the development of 
student’s transversal skills and knowledge, related to the structure and form of the written project and 
tips for the spoken presentation, both in Spanish and English languages. This final questionnaire was 
intended to allow the Tourism Degree Commission members to evaluate the results and impact of this 
specific learning action on the student’s academic competences to face the development of the FDP in 
the Tourism Degree more rigorously. This final questionnaire also contained open questions regarding 
the students’ opinion on the most and least interesting activities, and suggestions of improvement.  

The final third phase consists of analyzing the students’ data and observations on their degree of 
satisfaction with the training sessions and their degree of enhancement of previous knowledge and 
competences. The point of view of the students is essential [4]. The results presented in the following 
point of this study will allow commission to improve the actions carried out within the framework of this 
learning project, for future editions. This action is the first step for future innovative actions in which the 
Tourism Degree Commission will be aware about the best approach from the students’ outlook [5]. A 
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teaching material will be published as a guide for the elaboration of FDP in the Tourism Degree that 
will serve as reference material for the students in the following courses. 

3 RESULTS 
This section shows the statistical analysis of the results obtained in the initial and final questionnaires, 
filled up by the students who participated in the sessions on improvement of the FDP in the Tourism 
Degrees. With this aim, we first present the results of the initial questionnaire, applied in each one of 
the three thematic sessions (Law, Economics/Business, and Social Sciences). 

Second, we introduce the results of the questionnaire applied in the last session of the training 
activities. Finally, we show a comparative analysis of those items included in both questionnaires, to 
obtain the degree in which students’ perception and competencies on FDP development have varied.  

Moreover, we have controlled for the three fields of knowledge of the sessions, since they represent 
good part of the transversal nature of the tourist activity, in order to show the results of the initial 
questionnaire, the final questionnaire, and the comparative analysis.  We have used a Likert type 
scale ranging from 1 to 5 (where 1=Strongly disagree; 2= disagree; 3=Undecided; 4=Agree; and 
5=Strongly agree). 

3.1 Analysis of the results from the initial questionnaire 
The initial questionnaire gathers 22 items, and its results, grouped by the three main fields of 
knowledge, are presented in the Table 1. Specifically, the items have been grouped in two blocks. The 
first block comprises the items I1 to I10, related to academic issues of FDP such as: the aims to reach 
before starting the FDP; the degree of definition of the methodology to be developed; the planning of 
the academic work; the administrative subjects; the adequacy of the planning and timing of the FDP, 
according to the educational plan; the level of demanding level of the FDP; the need to introduce a 
course before the beginning of the students’ FDP. 

The second block comprises the items I11 to I22. This block aims to know the students’ expectancies 
on the training sessions, and, specifically, on the specific knowledge of the area in which they develop 
their FDP; on the methodological design; the bibliographic resources; the writing; the written and oral 
presentation and defence; the improvement of the capacity to organise and schedule the FDP; the 
improvement of the final marks; the optimisation of the time devoted to prepare their FDP; or the 
enhancement of the communication with the tutor. 

Table 1.  Results of the initial questionnaire. 

Items of the initial questionnaire Economics/ 
Business Law Social 

Sciences 
Total 

Sample 
I.1 Before starting the Final Degree Project (FDP) I clearly knew 
the objectives to be achieved in it 2.80 2.50 2.33 2.53 

I.2 The methodology of the FDP was well defined from the 
beginning of the work 3.40 2.75 3.17 3.13 

I.3 The planning and timing of the FDP are correct 2.80 3.00 3.33 3.07 
I.4 The bibliographic search courses prior to the start of the FDP 
are useful and complete 4.2 3.25 3.00 3.47 

I.5 There is some advice about administrative issues: deadlines, 
regulations, templates to use, among others 4.2 4.75 4.50 4.47 

I.6 The educational plan of the Tourism Degree allows to devote 
sufficient time to the FDP development 2.40 3.50 2.67 2.80 

I.7 I know the basic bibliographic resources to elaborate the FDP 3.8 3.00 3.40 3.43 
I.8 The level of demand of the FDP is adequate to the previous 
knowledge acquired in the Tourism Degree 3.40 3.50 3.00 3.27 

I.9 I have the appropriate knowledge to develop the research 
required by the FDP 4.00 3.00 3.00 3.33 

I.10 It is necessary to take a specific course on the FDP prior to its 
elaboration 5.00 4.50 4.67 4.73 
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I.11 The FDP will improve my critical and argumentative capacity 4.60 4.75 4.17 4.47 
I.12 I consider that these training sessions will allow me to increase 
the specific knowledge on my FDP area  5.00 4.67 4.33 4.64 

I.13 I think that these training sessions will allow me to increase the 
knowledge about the existing methodologies in the development of 
a FDP 

5.00 4.75 4.17 4.60 

I.14 I consider that these training sessions will allow me to increase 
the knowledge about the bibliographic resources 4.60 4.75 3.50 4.20 

I.15 I think that these training sessions will allow me to increase the 
knowledge on how to write the FDP 5.00 4.75 3.83 4.47 

I.16 I consider that these training sessions will allow me to increase 
the knowledge on how to present and orally defend the FDP 4.40 4.75 4.17 4.40 

I.17 I think that these training sessions will allow me to improve my 
ability to organize and plan the FDP 4.80 4.75 4.17 4.53 

I.18 I consider that with these training sessions I will be more likely 
to get good marks in the FDP 4.40 4.75 3.80 4.29 

I.19 The methodology used in the training sessions will enhance 
me the understanding of the objectives / contents that are expected 
in a FDP 

4.80 4.75 4.17 4.53 

I.20 The time spent in attending the training sessions is appropriate 4.60 4.25 4.40 4.43 
I.21 I will need fewer hours of study on my FDP due to the 
attendance to these training sessions 3.20 3.33 2.60 3.00 

I.22 These training sessions will allow me to improve the 
communication with my FDP tutor 3.80 4.50 4.00 4.07 

Total average 4.10 4.02 3.65 3.90 

Firstly, most of the results obtained reflect a high global average of 3.9, on a maximum of 5, which 
indicates that the students depart from positive expectancies. Regarding the assessment of the global 
average for the three specific fields of knowledge, results show that, while Law and 
Economics/Business slightly exceed the global average (4.02 and 4.10, respectively), the area of 
Social Sciences is below this global average (3.65).  

The results of the first block of items offer an average value of 3.4, representing 0.5 points below the 
global average (3.9). These results indicate that students do barely know the specific aims to reach in 
the FDP before the development of it. In this vein, the item I1 obtains an average score of 2.53, 2.33 
for Social Sciences and for 2.5 Law. The students consider that the Educational Plan of the Tourism 
Degree does not allow to devote enough time to the FDP (I6 = 2.8), being this result quite low for 
Economics/Business (I6=2.40). Moreover, students point out the planning of the FDP is not totally 
correct, considering the average results (I3=3.07), and the critical results from Economics/Business 
(I3=2.80). Students in the three knowledge areas also consider methodology not to be well-defined 
(I2=3.13). The level of demand of the FDP is also not considered, on average, to be adequate to the 
previous knowledge acquired in the degree (I8=3.27), presenting the Social Sciences the lowest result 
(I8=3.00). In this first block, the items that are scored above the average are those related with the 
existing advice on administrative issues (e.g. deadlines, regulations, templates to use) (I5=4.47), and 
the need to introduce a specific course on the FDP, before its development (I6=4.73). 

Unlike the first block of items, the results of the second block, comprising the items I11 to I22, reflect 
the students’ high expectancy of the sessions. In this block, only one item, related with the 
optimisation of the time of study because of the training sessions attendance, is clearly below the 
average (I21=3.00). Therefore, the results of the scores obtained in the items exceed the average, 
reflecting students consideration of the training sessions to enhance their specific knowledge on their 
FDP area (I12=4.64), the knowledge about the existing methodologies in the development of a FDP 
(I13=4.60), the knowledge about how to improve their abilities to organize and plan the FDP 
(I17=4.53),  the understanding of the objectives / contents that are expected in a FDP (I19=4.53), the 
improvement of critical and argumentative capacities (I11=4.47) and the writing skills for the FDP 
(I15=4.47). 
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3.2 Analysis of the results from the final questionnaire 
The final questionnaire consists of 13 items (Table 2), of which 10 (Items F1 to F9 and F12) are 
repeated in the initial questionnaire, to know if the students’ expectancies on the training sessions are 
fulfilled. Only 3 items are content specific, aiming to know the students’ degree of satisfaction with the 
sessions (F13), the didactic materials used (F10), as well as, their degree of interest in these learning 
activities (F11). 

Table 2.  Results from the final questionnaire. 

Items of the final questionnaire Economics/ 
Business Law Social 

Sciences 
Total 

Sample 

F1 The FDP will improve my critical and argumentative capacity 4.67 4.00 4.14 4.20 

F2 I consider that these training sessions have allowed me to 
increase the specific knowledge on my FDP area 4.33 4.60 4.43 4.47 

F3 I think that these training sessions have allowed me to 
increase the knowledge about the existing methodologies in the 
development of a FDP 

4.67 4.40 4.14 4.33 

F4 I consider that these training sessions have allowed me to 
increase the knowledge about the bibliographic resources 4.33 4.00 3.86 4.06 

F5 I think that these training sessions have allowed me to 
increase the knowledge on how to write the FDP 4.33 4.20 3.86 4.07 

F6 I consider that these training sessions have allowed me to 
increase the knowledge on how to present and orally defend the 
FDP 

4.67 5.00 4.57 4.71 

F7 I consider that with these training sessions I will be more likely 
to get good marks in the FDP 3.33 4.40 3.71 3.87 

F8 The methodology used in the training sessions has enhanced 
me the understanding of the objectives / contents that are 
expected in a FDP 

3.67 4.00 4.00 3.93 

F9 The time spent in attending the training sessions is 
appropriate 4.33 4.40 4.14 4.27 

F10 The teaching material used is appropriate 4.00 4.00 4.00 4.00 

F11 I consider the training sessions to be interesting 4.00 4.20 4.83 4.46 

F12 These training sessions will allow me to improve the 
communication with my FDP tutor 4.33 4.25 3.83 4.08 

F13 In general, I am satisfied with the training sessions on the 
improvement of the FDP elaboration 4.33 4.20 4.29 4.27 

Total average 4.23 4.28 4.14 4.20 

The global average of the final questionnaire has a high score of 4.20, which is greater than that of the 
initial questionnaire (3.90). This result advances that, in general, the sessions have fulfilled the 
students’ expectancies of the training sessions. Regarding the assessment of the global average for 
the three specific fields of knowledge, results show that, while Law and Economics/Business are 
above the global average (4.28 and 4.23, respectively), the area of Social Sciences is below this 
global average (4.14). The best rated item was that related with the improvement of the knowledge on 
how to present and orally defend the FDP (F6=4.71). It is also important to highlight the impact of the 
training sessions to increase the students’ specific knowledge on their FDP area (F2=4.47), and the 
existing methodologies (F3=4.33). Therefore, these expectancies are correlated with the students’ 
satisfaction with the training sessions (F13=4.27). However, there is only one item (F7=3.87) that has 
scores below the global average, related to the students’ probability to obtain greater good marks in 
the FDP.  

Regarding the students’ opinion on the most interesting activities, they pointed out the sessions on 
how to structure and present the FDP using computer programs. On the other hand, the least 
interesting activities highlighted by students are those related to the techniques for communication 
effectiveness, and the stylistic and formal questions about the TFG.  
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The students’ improvement suggestions highlighted the need: 1) to group them by type of the 
methodology adopted in their development of their FDP, instead of by knowledge area 
(Economics/Business, Law, Sociological Studies); 2) to devote more hours introducing practical 
exercises for students to solve; and 3) to introduce the sessions since the beginning of the academic 
year, extending, thus, the schedule of training sessions. 

3.3 A comparative analysis between initial and final questionnaires 
Once we obtained the results of the initial and final questionnaires, we developed a comparative 
analysis of the items included in both of them. The purpose of this analysis is to determine the degree 
of fulfillment of the students’ expectancies on the methodological improvement for the elaboration of 
the FDP in the Tourism Degree. 

As shown in Table 3, in general terms, the students’ expectancies at the beginning of the training 
sessions have been fulfilled. It is worth mentioning that the training sessions have allowed to 
strengthen the skills related to the presentation and defense of the FDP, as well as to improve the 
communication with the tutor, the access to the bibliographic resources, and the knowledge of the 
specific area the FDP are based on. On the other hand, this comparative analysis determines that it is 
necessary to continue in the implementation of formative sessions aiming at reinforcing the work 
methodology and writing of the FDP, since these two are the academic competencies requiring further 
strengthening. 

Table 3.  A comparative analysis of the results from initial and final questionnaires. 

Items of the Initial 
Questionnaire 

Items of the Final 
Questionnaire 

Initial 
Questionnaire 

Final 
Questionnaire Difference 

(▲▼) 
Global Average Global Average 

I11 F1 4.47 4.20 0.27 ▲ 
I12 F2 4.64 4.47 0.17 ▲ 
I13 F3 4.60 4.33 0.27 ▲ 
I14 F4 4.20 4.00 0.2 ▲ 
I15 F5 4.47 4.07 0.4 ▲ 
I16 F6 4.40 4.71 -0.31 ▼ 
I18 F7 4.29 3.87 0.42 ▲ 
I19 F8 4.53 3.93 0.6 ▲ 
I20 F9 4.43 4.27 0.16 ▲ 
I22 F12 4.07 4.08 -0.01 ▼ 

4 CONCLUSIONS 
The project presented in this contribution aimed at improving the quality and results of students’ FDP 
in Tourism Degree at Universitat Jaume I, as well as the coordination among all the agents involved in 
their development belonging to different knowledge areas and faculties. This learning innovation plan 
was carried out by the Tourism Degree Commission members during this academic year.  

This paper shows the specific quantitative research technique adopted to evaluate the results of this 
learning action, concerning the student's’ degree of satisfaction with the training sessions carried out 
and the improvement of students’ skills and knowledge obtained. 

Specifically, an initial and final questionnaire were developed, containing both closed and opened 
questions. The results from the initial questionnaire show that students depart from high academic 
expectancies in the three thematic sessions, with average global score about 3.9, over a top of 5. We 
must remark the result obtained in the item I.10, the highest rated one (I.10= 4.73), highlighting the 
necessity to be enrolled in a specific academic course about the FDP before its development. Despite 
this fact, the first block of items, related with the academic items of FDP, show scores below the 
average. 
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The items from the final questionnaire show, on average, greater results than those of the initial 
questionnaire, with allow us to conclude the formative sessions to accomplish the initial expectancies 
set by the students. This statement is justified by the high values obtained in the items related to the 
presentation and defence of the FDP, with the specific enhancement of the current methodologies, 
and with the academic knowledge fields.  

Finally, the comparison between the initial and the final questionnaires let us to conclude that the 
sessions have been proven to be very positive to strengthen the students’ competences related to the 
tutor communication, the bibliographic research and the work presentation, among others. However, 
results show there is a need to deep and continue with the formatives actions aimed at improving the 
methodological design aspects and the writing skills in the FDP.  

From the analysis of the open questions the commission members can manage to improve the 
training sessions next academic years, by better grouping students by methodological option, 
reinforcing the hours devoted to practical exercises and examples of good practices in the 
development of FDP, and extending the schedule of training sessions. Both questionnaires presented 
and analysed in this study could also serve as a guideline to assess future projects based on a 
methodological improvement. 
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