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Abstract 
The accompaniment programme at the Universidad Francisco de Vitoria allows the undergraduate 
students to become further involved in their participation in social institutions, as a part of the subject 
Social Responsibility, thereby giving rise to an experience whose aim is to help them become agents 
of social change.  

Aware of the need to create an educational context that helps shape the student as a whole and faced 
with the fragmentation of the person in these times of Post-modernism, we offer a Mentoring service 
as a means of accompanying the student throughout his or her comprehensive education and 
development. This service aims to help the students develop their sense of social responsibility, by 
learning and putting into practice values such as commitment, solidarity and the care of others, by 
means of personalised, transforming and empowering attention leading to personal and professional 
growth and development.  

After a first pilot project carried out during the academic year 2014-15 in which Computer Engineering 
students met with their personal mentor on three occasions on a individual basis, this year we wish to 
take a step further by creating a new modality of accompaniment. On this occasion, our proposal is to 
offer accompaniment in community; where the student, the class lecturer, the mentor and other figures 
of the university community, as well as students from more senior years who have already carried out 
social work, may share moments of the transforming experience found in social activity and help in the 
search for meaning in it: What does this have to do with you? How does it change you? What do you 
intend to do from now on? 

To this end, our aim is to create small inter-generational communities in which, as a reflection of our 
ideology, the wisdom of past generations is considered, which is offered to the present generation, 
always aware that the fruits derived from learning in community are the questions and issues which 
may arise, and which are at times permanent and at others belonging to this moment in time. In these 
communities, the students will be able to experiment the creative richness of sharing experiences with 
others, with the desired result that during this path that is walked along together, a journey in which all 
the community plays a part, the meaning of the experience in itself may be found. 

We are aware that there are great differences between the students living their experiences “alone”, 
sharing them in a final report, and living them while “accompanied”, really sharing them and finding 
true and deep meaning in what they are doing. Likewise, thanks to this modality of accompaniment, 
the lecturer and the mentor will also share the same experiences as the students, reflecting on them 
both in class and in the social work as well as by means of personalised mentoring. 

1 INTRODUCTION  
Since 1993, the Universidad Francisco de Vitoria has been developing and improving education in 
social commitment to its students, integrating the subject Social Responsibility in all its degree 
courses. By means of expository lessons, work practice in social institutions and personalised 
attention through individual and group tutorials (among colleagues and students of other degree 
courses), the aim is that the students discover the personal responsibility that they have in the building 
of a better world - today as university students and tomorrow as entrepreneurs, lawyers, IT specialists, 
architects, psychologists or teachers. 

It seems proven that people do not associate solely to survive, but also do so to seek happiness. The 
myths of Modernity and Post-Modernity, progress, the search for pleasure, self-enrichment at any 
cost, not recognising any type of transcendence in human behaviours and moral relativism lead us to 
perceive others and ourselves as pragmatic and distrustful individuals who are disoriented in the 
pursuit of that happiness that is desired by all. 
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The project being developed at the Universidad Francisco de Vitoria aims to bring the student closer 
to ethical commitment by means of a subject based on service-based and experiential learning which 
proposes that the students themselves appreciate the value of what is being suggested and then 
internalise this value, understanding the importance of carrying out their profession in a responsible 
manner.  

2 METHODOLOGY 
By a programme which accompanies the students during their time with us, our objective is to help 
orientate them towards personal fulfilment through comprehensive education which values social 
commitment and responsibility. 

If social responsibility is considered as a skill to be developed during university studies, it is necessary 
to bear in mind that to achieve this, the following are required: 

• Knowledge concerning the implications of responsible behaviour 

• Certain aptitudes, the capacity to apply what is learned in ones habitual or new surroundings. 
This knowledge and these skills learned must be used in different contexts and situations.  

• A predisposition to do one’s best at all times.  

Therefore, skills development in this sense requires understanding, reflection and discernment of 
one’s own experiences. Each person may undergo this process by themselves or with the help of 
others (monitoring, feedback) so that they may put all that is learned into practice, bearing in mind the 
personal responsibility involved in each separate action.  

With the development of this competence, the aim is to shape people that can not only participate in 
the university and professional world, but also that have the disposition to develop their own personal 
life project. 

The subject, which aims to contribute to the development of this competence in the Computer 
Engineering degree, is developed in four different and complementary fields that make one of the 
proposed questions possible. By means of theoretical classes, work practice in social institutions and 
a personalised process of mentoring (both individual and in groups), the students discover their 
commitment towards the building of a just and caring society.  

• In the classroom, the theoretical content on the basics, whys and wherefores of social 
responsibility are covered, together with the contemplation of the person as a being who is 
called to change the world, the community as a place of human development, the principles of 
social ethics and the reflection on the values necessary to achieve an integrative look that 
contributes to the integral formation of the university student as a socially responsible person 
(De la Calle, Giménez et al, 2016). 

• Through social work practices carried out in collaboration with various institutions, the student is 
given an encounter with a reality that stimulates the approach to questions regarding the 
implications of their individual responsibility in social areas. 

• Making use of both personal and community accompaniment, the student connects what they 
study in the classroom with what they are experiencing in their social practices, with their 
college life and professional future. Through reflection on their own concerns, questions and 
challenges, the student experiences the fragmentation between what they expect and what is 
actually lived in the present moment, between what is wanted and what can be caused what is 
needed and what ambitions are felt. The lecturer, mentor and classmates become facilitators 
that help discover hope, opportunity, and the value of the experience in the encounter with 
others (De la Calle et al., 2014). 

3 RESULTS 
Although it is not easy to measure the degree of transformation experienced by the student after 
completing this course (as it is difficult to isolate the variables) an attempt has been made to assess 
this impact through the implementation a yearly questionnaire whose internal consistency and 
construct validity have already been proven (García Ramos; De la Calle, Valbuena and De Dios, 
2015). The measurement instrument is structured around four dimensions: commitment to others and 
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surroundings, personal discovery of values, formation of social responsibility, professional practice 
from a social commitment perspective.  

An analytical method is used through which the construct is measured in a sample of 404 university 
degree students, using data gathered from reliability indicators such as Cronbach's Alpha. The results 
show highly acceptable and satisfactory levels of internal consistency (between 0.85 and 0.92, overall 
reliability). The correlations between the dimensions of the instrument are significant and high. The 
exploratory factor analysis seems to indicate the presence of a single construct on the basis of the 
dimensions correlated. The results of the confirmatory factor analysis, although not conclusive, point in 
the same direction.  

The analysis of the results of the empirical study indicate that the subject Social Responsibility has a 
significant impact on Computer Engineering students at this university. The dimension of commitment 
with others and surroundings and formation of social responsibility are the greatest evidence of the 
existence of this transformation in the students. However, feelings regarding professional practice 
from a social commitment perspective is the dimension that least varies.  

After these studies, we can say that the subject of social responsibility manages to impact significantly 
on those students who are studying it, in their development as socially responsible university students. 

4 CONCLUSIONS 
There is a clear need for the university to take up the challenge of educating its students in social and 
ethical commitment to become more involved in providing solutions for the problems of today's 
society. The well-educated student of today will be the socially responsible university student of 
tomorrow. The work of those centres that seek to promote social responsibility in their students is the 
source and promoter of the best practices of all those who seek to help improve the world. 

To this end, at the Universidad Francisco de Vitoria a transversal subject is offered in all degree 
courses to ensure the development of social commitment. By means of theoretical classes, social 
work practice and a personalised process of individual accompaniment (both individual and in groups), 
the students discover their personal responsibility regarding the building of a just and caring society. 
More than twenty years of experience are behind this commitment to teaching social responsibility to 
our students. 

It has been proven, through scientific studies that in general terms the degrees of social commitment 
and responsibility increase after studying this subject. 
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