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Abstract 
Schedule a meeting and agree a group of people on one day and one time can become a problem. It 
can lead to endless sent and received emails messages. Generally these messages are of the type "I 
can tomorrow at 08:00", while the other part points out "I am busy at that time" or "how about at 
11:30?" So sometimes organizing a meeting between several people can be complicated and hard. 
Frequently there is no time to personally attend a tutoring, or to meet all the members of a group in 
one place to develop a particular task. Nowadays there are many tools that help to set the meeting 
time without the usual many email messages between the different parts. In addition these resources 
can interact with the users’ activity schedule, which allows a saving of time and a better managing. 
Undoubtedly the use of this kind of tools is very helpful. 

Today, no one argues that the introduction of ICT in education has provided many advantages and 
benefits. The introduction of technology in the classrooms has allowed to change the way of 
interacting with the information and contents. In all its variants, educational technologies are being a 
valuable instrument for teaching. It is also necessary to indicate the large number of applications that 
exist in the market destined to these aims. Then a detailed analysis must be developed to select the 
most useful and effective ones. The experience shown in this work points out that with the use of 
these tools a more interactive learning has been sought to achieve. The use of these tools has had an 
obvious impact on students and their educational process in general. 

YouCanBook.Me, SimpleBook.Me, Assistant.to, Wiggio, Doodle, Boomerang Calendar, Calendly, 
Vyte.in, Meet-o-Matic are free tools that allow to schedule meetings. These applications are simple, 
straightforward and easy to use. They usually allow you to work synchronously and bi-directionally 
with Google Calendar and Outlook.com. This allows group coordination and avoids conflicts of 
calendars easily. The sending of messages or reminders from the application to the different 
assistants makes this type of tools very versatile. However and surprisingly they are not yet very 
widespread. 

The University professor must to attend to the usual tutorials (commonly more concentrated in the 
exams periods), sometimes to the orientation of the students of first year (Tutor Program), tutoring of 
academic works, direction of Final Year Projects, Master Dissertations, and PhD Theses, project 
management, as well as different teaching coordination meetings. The reviewed tools can help the 
professor with all these matters, not only with the tutoring activities. 

This experience has been put into practice during the academic year 2016/17 in several subjects from 
different degrees of engineering. In this way it emphasizes its multidisciplinary character. The use of 
these applications has facilitated the teacher´s work, optimizing the waiting time of students in the 
case of tutorials. Thereby, scheduling, managing and organizing the different appointments or 
meetings between teacher and students are done instantly and almost automatically. Among the 
conclusions obtained, it is worth to mention the increase in the satisfaction and motivation of the 
students, emphasizing the importance of the tutorials on the formative evaluation. The different tools 
for the reservation of tutorials have been evaluated according to their applicability. All the tools 
described have facilitated the achievement of the initial goals, from their real and massive use by 
students using their own smartphones to the use and manage of the software by teachers. 
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1 INTRODUCTION 
Nowadays in Europe and other parts of the World, higher education lecturers and professors must 
deal with a large number of student´s continuous work. After implanting European Higher Education 
Area (EHEA) in order to facilitate recognition of foreign qualifications and study periods abroad, 
students´ deadline-works and continuous studying and tutoring has increased in Spanish colleges. 
The learners must manage many meetings with the students in order to gain control of their activities 
and tutoring their work, especially when teaching classes with a large number of students. 

Kerr [1] and Bergmann et al. [2] explain that a Flipped Classroom is a classroom with mixed direct 
instruction that focus on knowledge constructing based on the subject. The before-class time is 
dedicated to the study and preparation of the different academic tasks in order to obtain a previous 
knowledge. While in-class time, it is dedicated to active learning and critical thinking processes. This 
series of activities include the use of mobile devices, quizzes and games. Applications focused in 
Flipped classroom and Blended-Learning have allowed to speed-up the learning process [3], [4]; this 
facilitates the implementation and design of active strategies in the classroom. The instructor prepared 
a session with questions related to the basic knowledge and each student used his own mobile phone 
to perform academic tasks. The results are immediate [5]. In addition students have instant feedback. 
As shown in the results [6], students respond positively to the introduction of this new teaching 
strategy, although it entails an increase in academic activities [7]. 

The implementation of these innovative teaching methodologies (Project-based Learning, Learning by-
doing, Challenge-Problem, Case-Method, Role-Playing, etc.) implies the development of numerous 
academic tasks by the students [4]. In many cases, this academic work requires follow-up and 
guidance by the teacher. It is therefore necessary that students and teachers can meet several times 
during the academic period. This fact allows to propose different techniques and software tools 
destined to the management of previous appointments, classrooms reservations, meeting schedules 
and time optimization [8], [9]. 

 
Figure 1. Flipped Classroom pedagogical approach. 

The introduction of technology in the classrooms has allowed changing the way of interacting with the 
information and contents [10]. Of course, the student-teacher relationship can also evolve similarly. 
With more and more works and tasks, higher education students must appoint more meetings and 
tutoring sessions with their professors and lecturers [11]. Many times the scheduling and dating 
fixation turn into a hard and frustrating process. Several software programs have been evaluated in 
order to achieve fair online managing and scheduling of meetings and tutoring. The software strongly 
facilitates the teaching meetings, avoiding time losses and tedious dating. Students gave a positive 
response to it [12]. 

2 OBJETIVES AND CONTEXT 
An educational innovation experience based on Flipped Classroom pedagogical approach and the 
incorporation of interactive activities is presented in this paper. This experience has been developed in 
Master’s degree in Biomedical Engineering, Master’s degree in Renewable Energy and Industrial 
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Technology Engineering degree during second semester of the academic year 2016/17. The purpose 
has been to incorporate applications to improve scheduling meetings and time planning as an 
innovative element. These computer applications help group coordination and can easily avoid typical 
calendar conflicts [13]. At the same time it has been possible to contrast the usefulness of the method 
and effectiveness of the computer tools. 

The different tools for scheduling and meeting management have been evaluated according to their 
applicability. The use of these tools has had an obvious impact on students and their educational 
process in general. A detailed analysis has been developed to select the most useful and effective 
ones [14], [15]. With the use of them a more interactive learning has been sought to achieve [16]. All 
the tools described have facilitated the achievement of the initial goals, from their real and massive 
use by students using their own smartphones to the use and manage of the software by teachers [17]. 

 
Figure 2. How do I get my students to prepare before coming to a flipped class? 

The specific objectives in the learning experience were: improve the dynamics of the subject; use new 
applications, active tools and mechanisms for the continuous supervision of the student; supplement 
the teaching-learning process through the use of online systems; structure the in-class sessions 
(seminars) and academic activities outside the classroom (webinars); promote a cooperative learning 
in students; motivate the students during the development of their academic tasks; improve the 
communication and interaction between the different users. 

3 INTERACTIVE TOOLS: ACTIVITY SCHEDULE 
In this section different ICT tools and multimedia resources that make it easy to schedule meetings are 
presented. Thus routine tasks are more interactive and effective. The software also prevents possible 
errors and unnecessary waiting times. The incorporation of these computer resources as educational 
innovation allows to increase the student motivation factor [18]. The applications are free, although 
most platforms also have a “premium version” with payment. Thus, this experience has not involved 
any economic cost. All tools shown here are compatible with any browser (it is possible to operate 
from the cloud) and also it can be applied to any type of mobile device, such as a laptop, tablet or 
smartphone (iOS, Android and Windows Phone). Thus it constitutes a good interactive tool destined to 
teaching. 

It should be noted that there are a large number of applications on the market for scheduling meetings 
and planning time, for example: YouCanBook.me, SimplyBook.me, Asistant.to, Doodle, Calendly, 
Google Calendar, TimeBridge, Meet-O-Matic, Vyte.in, 10to8, etc.; see details in table 1. Therefore, it 
has been necessary to develop a detailed analysis to select the most useful and most effective. In this 
section the different applications are presented in more detail. The advantages and disadvantages of 
each of them are presented. In summary, the best tool is the application that by default is compatible 
with the user's calendar, such as: Google Calendar, Outlook and Apple iCal. 

Doodle is a simple and very intuitive tool. It is a free online application that allows you to develop a 
pre-meeting survey. Thus it is possible to find a common schedule quickly. Although this tool is not as 
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advanced as other applications, it can be useful to develop a simple or multiple selections. To use the 
tool it is necessary only to go to the web address https://www.doodle.com. Its main advantage is that it 
is possible to create a survey in less than two minutes and send it through the email account. The 
participation of the users and the number of “ticks” can be limited through the setting options. 

Table 1.  Different applications that can be used to schedule meetings. 

Icon Application Specifications 

 

YouCanBook.me 
https://youcanbook.me 

Accept appointments from Google Calendar 

 

SimplyBook.me 
https://simplybook.me 

Export to Google or Outlook Calendar 

 

Asistant.to 
https://www.assistant.to 

It allows integration with other Google App tools 

 
Doodle 

https://doodle.com 
Organize and synchronize schedules easily 

 

Calendly 
https://calendly.com 

Calendly helps you schedule meetings without the 
back-and-forth emails 

 

Google Calendar 
https://www.google.com 

It is a time-management and scheduling calendar 
service developed by Google 

 

TimeBridge 
https://www.timebridge.com 

Simple and Free Meeting Scheduling for Outlook and 
Google Calendars 

 

Meet-O-Matic 
https://www.timebridge.com 

Simple and Free Meeting Scheduling for Outlook and 
Google Calendars 

 

Boomerang Calendar 
http://boomerangcalendar.com/ 

Simple calendar scheduling, built into Gmail 

 

Vyte.in 
https://www.vyte.in/ 

Choose your invitees and suggest available times 
directly from calendar. 

 

NeedToMeet 
http://www.needtomeet.com/ 

Simply shares available times with invited guests 

 

Wiggio 
https://wiggio.com 

Options for the projects management. Its functions 
are focused on group work. 

 
Meetin.gs 

https://www.meetin.gs/ 
Can integrate calendar & contacts. Support for 

Google Apps 

 

Appointlet 
https://www.appointlet.com/  

Integration with Google Calendar, email and social 
networks 

 
10to8 

https://10to8.com/ 
Easily organize events. 

free appointment scheduling software 

Timebridge is a free web-based software application that allows you to easily coordinate and schedule 
meetings. It's compatible with Outlook, Google Calendar, and Apple iCal and provides synchronization 
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between different user calendars through your scheduling app. This tool allows you to create default 
meeting options and unavailable intervals, but they are limited to five suggested time slots per 
meeting. The operation is simple: you select the options (dates and times for a meeting) and they are 
sent by mail to the participants, see figure 3. The application selects the best option and sends the 
reminders to the attendees. In addition, a location map and weather forecast are provided by the 
software. The application easily handles changes, rescheduling, cancellations, notifications, 
reminders, locations, conference calls and any items related to the meeting. 

 
Figure 3. TimeBridge is a free application to organize group meetings easily. 

Asistant.to is a free online tool for educational use. This application runs through an extension of 
Google Chrome, so it does not work in any other browser (FireFox, Internet Explorer, Safari, etc.). The 
scheduling tool is successful with users already using Google Apps, because the software uses 
Google Calendar data to avoid potential time conflicts. However, the recipient can accept your 
invitation through any calendar application. As a disadvantage is that it only serves to schedule 
meetings, so the application works better on a personal level than professional, see figure 4. In 
addition, the application automatically converts your recipient's time zone so there is no confusion. 

 
Figure 4. Asistant.to is a free and very simple application for scheduling meetings. 

Google Calendar is an electronic calendar developed by Google This application is widely used and 
known by users. It also allows you to synchronize the different contacts in Gmail so that it is possible 
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to invite and share events. The system offers a variety of views, such as weekly, monthly and 
calendar. All the indicated events can be commented by the different users. The application can use 
different colours (to indicate the importance of the meeting), alerts, widgets, visualizations, shared 
management, etc. Also it allows the use of several calendars simultaneously and synchronization with 
other applications in the universe Google. 

Calendly is another app that relies almost exclusively on Google. The sign-in process requires a 
Google account and thus software synchronizes with Google Calendar. Allow invitees to schedule 
slots with multiple team members. It is a collective tool, as it allows team members and guests to 
schedule different slots, see figure 5. The user interface is flexible, integrated, customizable and 
enjoyable. Among its features stand out: schedule unlimited events, personalized link, automatic 
notifications to all participants, group events (for tours, webinars, classes, etc…), email support and 
works on all devices. In addition it has a premium payment version that incorporates more features. 

 
Figure 5. Calendly is a fully automated scheduling tool that’s easy to use and saves time. 

NeedToMeet is a free scheduling tool that simplifies the process of scheduling any meetings, 
appointments, events, etc. Thus it shares your personal calendar availability with anyone. This 
platform requires a previous registration. The user proposes dates and times using a visual calendar 
interface. Calendar is simple: select dates and times and compare them with the rest of attendees, 
see figure 6. Thus, tool facilitates the work of scheduling meetings avoiding the typical conflicts, 
reminders and time zones. 

 
Figure 6. NeedToMeet, a simple scheduling tool. 

Appointlet is a good resource for customizing an appointment calendar and reservation page. The tool 
allows integration with Google Calendar, email and social networks. It also has the ability to unlimited 
customer reservations. The computer application sends reminders of automatic appointments and it is 
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compatible with multiple time zones. This resource designed to schedule meetings has several 
versions (trial, basic, pro, plus mode) but all of them are for payment. 

YouCanBook.me is a powerful booking online manager that covers many of the usual needs for a 
teacher who wants to control and ease the meetings, cites and bookings from the students. It has the 
possibility of set the minimum and maximum booking duration. The user can also set up a regular 
weekly schedule or customize for every week. Time zones are automatically detected, so the times 
are right wherever the user is connected. It allows publishing the booking link to a website, Facebook 
page or by email. The program has a free version with basic functionality, see figure 7. The paid 
versions include more features, custom styling, brand-free booking links unlimited booking fields and 
priority support. 

 
Figure 7. YouCanBook.me is a powerful tool for scheduling meetings. 

Meet-O-Matic, Boomerang Calendar & Meetin.gs are another series of simple online computer 
programs that also allow scheduling meetings and booking appointments. These tools are supported 
in Google Calendar and Gmail for their operation. They are perfect applications to coordinate groups 
and avoid conflicts of calendars. Their main advantage is that they are free tools. 

 
Figure 8. Wiggio is a platform that facilitates teamwork. 

Wiggio is a new tool that facilitates group work. The application has a series of tools that cover the 
needs that any working group (from academic projects, school tasks, organizations and institutions, 
etc.). All these features work under a functional, practical and casual user environment. Among the 
options offered by the application are: a comment board on the main page of each group, a simple 
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calendar of events, a directory where to host documents for other users to download, creation of 
virtual meetings through videoconferences or chat rooms and a simple survey creation system. This is 
a free and efficient tool that allows you to schedule meeting and easily plan time and tasks. 

SimplyBook.me is a program to request and accept reservations (meetings) and manage 
appointments and calendars, all through the internet, see figure 9. It has applications in different 
areas: private businesses, leisure, education, clinics, consultants, lawyers, sports, public organisms... 
In the educational field, the teacher, after signing obtains an account and a web address through 
which the students will be able to make (directly) or request reservations for meetings of diverse 
characteristics, see figure 9. The teacher can define several types of meetings or appointments: 
tutorials on theory, tutorials on problems, work and task tracking... As soon as a student 
requests/reserves an appointment, the teacher receives an email giving info of it. It allows 
cancellations of appointments, both by the teacher and by the student who requested them. The 
program also sends e-mails to remind the upcoming appointments, both to the teacher and the 
students who have requested them. 

The application has links to communicate with social networks and blogs (Facebook, WordPress and 
other CMS, "Content Management System", platforms). You can set the duration of meetings (interval 
between successive appointments), with a unique value for all. The teacher can also set different 
available schedules for each day of the week, as well as special schedules for specific days of the 
year. You can also book an intermediate interval during the day for, for example, meal time. It has a 
free version with the basic booking (monthly limited number of booking), booking website and one 
custom feature. The paid versions include more custom features, advertising free (simplybook.me link) 
at booking websites and privacy standards, more specific for companies and private business. 

 
Figure 9. SimplyBook.me user interface. 

4 RESULTS AND SUSTAINABILITY 
Educational innovation tools shown in this paper are economically efficient, sustainable and 
transferable to other subjects and knowledge disciplines in technical degrees. These tools allow to 
manage the teacher's time more efficiently. Students can easily schedule meetings with the teacher 
and improve study time. Undoubtedly, the implementation of these planning tools in the subject 
improves student motivation [19]. Nowadays time there is a greater number of resources, educational 
tools and electronic devices for higher education. However, its use must be correct in order to be 
useful in training students. 

The incorporation of these tools has provided a benefit to the students. A faster and more flexible 
appointment process has been achieved, optimizing student waiting time. Users have 24-hour and 7-
day-a-week availability to book appointments. Thus, scheduling, management and organization of the 
different meetings are carried out instantaneously and automatically. The use of the applications has 
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facilitated the academic tasks of the teacher, avoiding many wasted time, misunderstandings and 
problems with the scheduling of the meetings. 

Nowadays the learning methods in the higher and further education are under a constant review 
process. This facilitates the design and implementation of interactive resources in the classroom. 
Many universities have begun to stimulate more and more the use of new technologies and 
information devices, inside and outside classroom, in order to improve the educational process and to 
ensure that students get the best possible results. Among the results obtained, it is worth to mention 
the increase in the satisfaction and motivation of the students, emphasizing the importance of the 
tutorials on the formative evaluation. 

5 CONCLUSIONS 
Numerous authors indicate that the integration of Flipped Classroom with other active and 
collaborative methodologies improve the results with a more meaningful learning. The ICT tools and 
multimedia resources have allowed to increase the participation of the students in the classroom. The 
purpose is to achieve a much more interactive learning. The present study reflects an experience 
carried out with engineering students. In general, students prefer dynamic, flexible, creative, 
participatory teaching-learning procedures and continuous evaluation. Although the general opinion is 
that they need more effort and more dedication, compared to the traditional procedure. 

In this paper, a series of educational tools and multimedia resources are presented. All applications 
have in common that they serve to schedule meetings, so they can be used for educational use (Final 
Year Project guidance, tutoring with students, project management, Ph.D. thesis, master dissertations, 
meeting and coordination tasks, etc.). Thus the software is not limited to tutoring and extends their 
capability to many other academic tasks for the teacher. The advantages and drawbacks of each of 
them are shown. These applications are simple, straightforward and easy to use. They are also free 
software. Its implementation as time management resources has been satisfactory. Students value 
these computer resources positively because they allow them to optimize their study time. However, 
these tools and technological applications must be in the service of educational objectives. 

These computer resources can also be used as tools complementary to the teacher's usual calendar 
in digital format or (paper) book schedule. The initial objectives have been achieved successfully. New 
applications for mobile devices were incorporated into the classroom. All these educational tools 
increase the skills, abilities and competences acquired by students. For this purpose the same 
reference indicators of the learning outcomes (related to previous courses) were used. These 
parameters (number of times a student needs tutoring, total hours of teacher tutoring, overlapping 
problems, etc.) provide a contrasted view on the technologies used.  

ACKNOWLEDGMENT 
The authors appreciate the financial support provided by the University of Zaragoza for the 
development of the present work, by means of the Educational Innovation Program (PIIDUZ 2016/17). 
Line 1: implement active methodologies to achieve an improvement of the teaching-learning process, 
develop educational innovation experiences based on new technologies, with the objective to improve 
the curriculum of subjects and improve methodologies and associated resources. Reference Project: 
PIIDUZ_16_049. 

The authors thank the Santander Bank-University of Zaragoza Chair by the Santander Award received 
in its eighth edition. This award is intended to recognize the actions and highlighted results in the use 
of ICT in educational innovation that contribute substantially to the improvement of the quality of 
university education. 

REFERENCES 
[1] Kerr B. (September 2015). "The flipped classroom in engineering education: A survey of the 

research". International Conference on Interactive Collaborative Learning (ICL 2015). 
IEEExplore Digital Library. Florence (Italy); pp. 815 to 818. 

[2] J. Bergmann, J. Overmyer and B. Wilie. "The Flipped Class: What it is and what it is not". 
Learning, Innovation & Tech. The Flipped Class: Myths vs. Reality. (Access web address 
02/03/2016). http://www.thedailyriff.com/articles/the-flipped-class-conversation-689.php 

5070



[3] Porter W., Graham C.R., Spring K.A. and Welch K.R. (June 2014). "Blended learning in higher 
education: Institutional adoption and implementation". Elsevier Science Direct. Computers & 
Education, vol. 75; pp. 185 to 195. 

[4] Artal J.S., Romero E. and Artacho J.M. (November 2015). "Blended-Learning: New trends and 
experiences in Higher Education". 8th International Conference of Education, Research and 
Innovation. ICERI15 IATED Digital Library. Seville (Spain), pp. 7761 to 7771. ISBN: 978-84-
608-2657-6. 

[5] Artal J.S., Bernal J.L. and Dominguez J.A. (July 2015). "m-Learning (Mobile Learning) in Higher 
Education. The impact of smartphone as interactive learning tool". 7th International Conference 
on Education and New Learning Technologies. EduLearn15 IATED Digital Library. Barcelona 
(Spain); pp. 8212 to 8221. ISBN: 978-84-606-8243-1. 

[6] G.S. Mason, T.R. Shuman and K.E. Cook. (November 2013). "Comparing the Effectiveness of 
an Inverted Classroom to a Traditional Classroom in an Upper-Division Engineering Course". 
IEEE Transactions on Education. IEEExplore Digital Library. Volume: 56, issue: 4, pp. 430 to 
435. 

[7] Asarta C.J. and Schmidt J.R. (January 2017). “Comparing student performance in blended and 
traditional courses: Does prior academic achievement matter?” The Internet and Higher 
Education. Elsevier Science Direct. Volume 32, pp.: 29 to 38. 

[8] Fojtik R. (August 2014). "Mobile Technologies Education". Elsevier Science Direct, Procedia - 
Social and Behavioral Sciences. Volume 143; pp. 342 to 346. 

[9] J. Keengwe, G. Schnellert and D. Jonas. (June 2014) "Mobile phones in education: Challenges 
and opportunities for learning". Education and Information Technologies. Volume 19, issue 2; 
pp. 441 to 450. 

[10] Artal J.S., Romero E. and Artacho J.M. (March 2017). "Quick surveys in classroom. Mobile 
phone, a powerful teaching tool". 11th International Technology, Education and Development 
Conference. INTED17 IATED Digital Library. Valencia (Spain); pp. 9282 to 9291. ISBN: 978-84-
617-8491-2. 

[11] Mas A., Mesquida A.L. and Delgado A. (June 2014). “Personal environment for teaching 
management in higher education”. 9th Iberian Conference on Information Systems and 
Technologies (CISTI). IEEExplore Digital Library. Barcelona, Spain. Pages: 1 – 6. 

[12] Smith E.E. (December 2016). “A real double-edged sword:” Undergraduate perceptions of 
social media in their learning”. Computers & Education. Elsevier Science Direct. Volume 103, 
pp.: 44 to 58. 

[13] Mahbub H., Shahadat H.K. and Che Kum C. (July 2015). "Emerging Trends of Using Open 
Source Technology for Sustainable Teacher Training Programme in Bangladesh". Procedia - 
Social and Behavioral Sciences. Elsevier Science Direct. Volume 195, pp.: 862 to 871. 

[14] Zibetti E., Chevalier A. and Eyraud R. (March 2012). “What type of information displayed on 
digital scheduling software facilitates reflective planning tasks for students? Contributions to the 
design of a school task management tool”. Computers in Human Behavior. Elsevier Science 
Direct. Volume 28, Issue 2, Pages 591-607. 

[15] May D. and Ossenberg P. (March 2015). “Fit for science a course for teaching to organize, 
perform and present scientific work in engineering with mobile devices”. IEEE Global 
Engineering Education Conference (EDUCON15). IEEExplore Digital Library. Tallinn, Estonia; 
pp.: 176 to 183. DOI: 10.1109/EDUCON.2015.7095968 

[16] Treepuech W. (December 2011). “The application of using social networking Sites with 
available online tools for teaching and learning management”. IEEE International Symposium 
on IT in Medicine and Education. IEEExplore Digital Library. Volume: 1. Pages: 326 – 330. 

[17] Heflin H., Shewmaker J. and Nguyen J. (April 2017). “Impact of mobile technology on student 
attitudes, engagement, and learning”. Computers & Education. Elsevier Science Direct. Volume 
107, pp.: 91 to 99. 

[18] Lorenzo-Romero C., Alarcón M.C., Gómez-Borja M.A. (August 2014). “Learning Styles and 
Web Technology use in Business and Economics University Students”. Procedia - Social and 
Behavioral Sciences. Elsevier Science Direct. Volume 141; pp.: 1281 to 1290. 

5071



[19] Salas L., Arauzo A., García l., Palomo J.M. and Hervás C. (November 2013). “PpcProject: An 
educational tool for software project management”. Computers & Education, Elsevier 
ScienceDirect. Volume 69, pp.: 181 to 188. 

5072




