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Abstract  
Ranking Web of World Universities is an important universities’ ranking that reflects the overall web 
performance of the universities in terms of presence, impact, openness and excellence. The main 
purposes of this study are to: (i) present and analyze the Ranking Web of Arab World universities 
using January 2017 data, (ii) study and analyze the websites of the top 20 Arab World universities in 
Ranking Web using Google, Google Scholar Citations and Alexa Traffic Statistics, and (iii) develop 
best practices to help Arab World universities to have an adequate web presence and improve their 
rank in terms of overall and indicators’ ranks. The study found that only one university existed in the 
top 500 and seven universities existed in top 1000. Also, findings indicated that no university from the 
top 20 Arab World universities was ranked in the top 500 based on impact. The present study is one of 
the few studies that examined and analyzed in details the websites of Arab World universities. The 
study develops best practices for improving the websites of Arab World universities based on the 
webometric analysis conducted in this study and indicators of Ranking Web of World Universities.  
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1 INTRODUCTION  
The organization of institutional website reflects accurately its content, activities, operations and focus. 
The websites provide information about students’ admission, colleges and offices, academic 
programs, research, student life, staff and faculty. There are several metrics that can be used to 
evaluate these websites due to various nature of them [1]. One of the famous Ranking Web 
organization is Cybermetric Lab. This lab performs the largest academic ranking of Higher Education 
Institutes every six months to provide reliable and useful information about the performance of web 
presence and impact of universities with no classification of the different institutional types. The 
original aim of the ranking is to promote academic web presence, supporting the Open Access 
initiatives for increasing significantly the transfer of scientific and cultural knowledge generated by the 
universities to the whole Society. Webometrics is continuously changing or evolving the indicators and 
the weighting model due to technical issues and to provide a better classification. The most updated 
criteria and weights used to evaluate the university global performance are presented in Table 1.  

Table 1.  Current Methodology of Ranking Web of Universities [2] 

Indicators Description Source Weight 

 Presence 

Size (number of pages) of the main webdomain of 
the institution. It includes all the subdomains 
  sharing the webdomain and all the file types 

including rich files like pdf documents 

Google 10% 

Visibility 

Number of external networks (subnets) originating 
backlinks to the institutions web pages 

  After normalization, the maximum value between 
the two sources is selected 

Ahrefs 
 Majestic 50% 

Transparency 
(or Openness) 

Number of citations from Top authors according to 
the source 

Google 
Scholar 

 Citations 
10 % 

Excellence 
(or Scholar) 

Number of papers amongst the top 10% most 
cited in 26 disciplines 

  Data for the five year period (2010-2014) 
Scimago 30 % 
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Several studies have been conducted to investigate the websites of institutions and universities to 
promote global access to academic knowledge. For instance, Osunade and Ogundele [1] evaluated 
the University of Ibadan website based on rich files, size, Google Scholar and visibility. Their study 
indicated that the Ranking Web reflects the true situation of the website and recommended how to 
improve the Ranking Web of the university. Madhoun and Hamouda [3] analyzed and evaluated the 
performance of top league table of Ranking Web of World Universities. Ortega and Aguillo [4] 
presented the top 1000 higher education institutions from the Ranking Web of Universities showing 
their topological characteristics and describing the web relationships among universities of different 
countries. They used Yahoo search to investigate the link relationships of the selected universities and 
the search engine data to build network graphs and geographical maps. They found that United States 
dominates the world network, and the British and the German sub-networks show up within Europe. 
Tafaroji et al. [5] analyzed the webometric of websites of medical universities of Iran using Majestic 
and search engines (Google, Yahoo, Bing). They calculated the number of web pages, backlinks, rich 
files and the total rank for 43 universities. They found that the use of rich files can give a better and 
more reliable view of university rankings. Elgohary [6] investigated the web impact factor of 99 Arab 
Universities and found that more than 40% of the Arab universities had a low web presence. Goltaji 
and Didgah [7] conducted a survey on the websites of leading universities in Muslim countries and 
results indicated that there was a significant association between presence and rich files, web impact 
factor and global rank. To conclude, these studies used the previous webometric criteria to analyze 
the webometrics of websites. The present study was conducted based on the most updated 
methodology and criteria of Ranking Web.  Also, the present study is one of the few studies that 
examine the webometrics of Arab World websites and provides best practices to improve their 
presence and rank in Ranking Web of Universities. The main purposes of this study are to:  

• Present and analyze the Ranking Web of Arab World universities using January 2017 data.  

• Study and analyze the websites of the top 20 Arab World universities in Ranking Web using 
Google, Google Scholar Citations and Alexa. 

• Develop best practices to help Arab World universities to have an adequate web presence and 
improve their rank in terms of overall and indicators’ ranks. 

2 METHODOLOGY 
We investigated the web rank and websites performance of Arab World universities in systematic 
steps (Figure 1). We analyzed the web rank of these universities and compared them with the web 
rank of Asian universities. Then, the websites were evaluated based on the latest version of Ranking 
Web criteria issued on “webometrics.info” in January 2017 edition. In total the top 20 Arab World 
universities were investigated as the subject of this study using web rank data (January 2017 edition), 
Google and Google scholar Citation. In Webometric studies, advanced search options have been 
used to collect data about web pages and rich files of a website. For example, in this study, the search 
for pdf files of Qatar University was done in Google using search command: “Site:www.qu.edu. 
qafiletype:pdf”. Number of rich files and web pages of top 20 Arab World universities was collected 
from Google on 25th April 2017. Also, Alexa (http://www.alexa.com/siteinfo ) was used to find 
information about the website traffic, such as Alexa traffic rank and rank in country on 5th May 2017. 

 
Figure 1. Methodology of Analysis of Ranking Web and Evaluation of Websites of Arab World Universities 
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3 RESULTS  
This research analyzed the Ranking Web of Arab World universities and compared it with the Ranking 
Web of Asian universities using January 2017 (Figure 2). Only one university from Arab World 
countries (King Saud University) existed in the top 500 compared to 57 universities from Asia. Seven 
universities (King Saud University, King Abdulaziz University, King Abdullah University of Science & 
Technology, Cairo University, American University of Beirut, King Fahd University of Petroleum & 
Minerals, Alexandria University) were ranked in the top 1000, which count 3.5% of the universities in 
Asia in the top 1000. Also, the analysis continued with analyzing the distribution of Ranking Web of 
Arab World compared to Asia per ranking indicators: presence, impact, openness and excellence 
(Figure 3). Five universities existed in the top 500 based on presence (Figure 3 (a)). However, no 
university in the Arab countries existed in the top 500 based on impact compared to 81 universities 
from Asia (Figure 3 (b)). One and three Arab universities were in the top 500 based on openness and 
excellence (Figure 3 (c-d)). Findings indicated that the percentage of Arab to Asian universities does 
not exceed 4.6% in the top 500.  

 
Figure 2. World Rank Distribution of Ranking Web of Universities in Arab World  

and Asia using Data of January 2017 Edition 

 
 (a) (b) 
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 (c) (d) 

Figure 3. World Rank Distribution of Ranking Web of Universities in Arab World and Asia using Data 
of January 2017 Edition Based on Ranking Indicators: (a) Presence, (b) Impact, 

 (c) Openness and (d) Excellence 

 
Figure 4.  Distribution of Top 20 Arab World Universities in Ranking Web (January 2017 Edition) 

Then, the research focused on analyzing and evaluating the top 20 Arab World universities in the 
latest edition of Ranking Web. These universities are from seven countries: Lebanon (1), Qatar (1), 
Kuwait (1), Oman (1), Palestine (1), United Arab Emirates (3), Saudi Arabia (5) and Egypt (7) (Figure 
4) 

Table 2.  Ranking Web Data of Top 20 Arab World Universities (January 2017 Edition)  

.No. University World 
Ranking Presence Impact Openness Excellence 

1 King Saud University 383 255 742 691 277 

2 King Abdulaziz University 540 157 1895 835 253 

3 King Abdullah University of Science & Technology 684 2470 2132 151 448 

4 Cairo University 724 895 1556 1074 598 

5 American University of Beirut 826 1116 1685 667 822 
6 King Fahd University of Petroleum & Minerals 877 2098 2001 674 750 

7 Alexandria University 916 2349 1424 1246 901 

8 United Arab Emirates University 1129 5458 1632 1091 1058 

9 Umm Al Qura University 1156 1635 676 1673 2020 

10 American University in Cairo 1202 1990 1037 1224 1832 

11 Qatar University 1349 1270 3296 935 1209 

12 Mansoura University 1390 951 4165 1241 1002 
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13 Sultan Qaboos University 1434 2429 3681 839 1190 

14 Kuwait University 1598 4538 4574 932 1074 

15 Ain Shams University 1601 1438 6499 1416 812 

16 Masdar Institute of Science & Technology 1773 6899 4086 1204 1400 

17 Benha University 1781 983 3661 1734 1879 

18 American University of Sharjah 1804 4228 4155 1114 1588 

19 Assiut University 1852 2312 5776 1376 1293 

20 An Najah National University 1864 1274 2055 1689 2685 

The details of Ranking Web of the top 20 Arab World universities are listed in Table 2. King Saud 
University had the first rank, followed by King Abdulaziz University and King Abdullah University of 
Science & Technology. Based on Presence and Excellence, King Abdulaziz University had the highest 
rank. Based on Impact, no university had a high rank. Based on Openness, King Abdullah University 
of Science & Technology had a high rank with Arab World rank of 3 and World rank of 151.  

Table 3.  Number of Rich Files and Web Pages of Top 20 Arab World Universities in Google   

University PDF PS DOC PPT Total  
(Rich Files) 

Web 
Pages 

King Saud University 115,000 3 49,500 1 164,504 1,360,000 

King Abdulaziz University 47,100 1 2 1 47,104 286,000 

King Abdullah University of Science & Technology 102 - - - 102 1,680 

Cairo University 5,360 - 1 - 1 21,800 
American University of Beirut 32,300 1 3 4 32,308 192,000 

King Fahd University of Petroleum & Minerals 2,730 - 6 1 7 25,000 

Alexandria University 128 - 1 - 129 5,070 

United Arab Emirates University 1,740 - 1 - 1,741 8,160 

Umm Al Qura University 46,600 - 2 1 46,603 322,000 

American University in Cairo 95 - 1 - 96 5,310 

Qatar University 11,700 - 3 1 11,704 62,600 
Mansoura University 295 - 1 1 2 4,190 

Sultan Qaboos University 4,230 - 2 1 4,233 129,00 

Kuwait University 64 - 1 - 65 1,340 

Ain Shams University 2,470 - 1 - 1 16,800 

Masdar Institute of Science & Technology  1 - - - 1 915 

Benha University 37,400 - 3 1 4 44,000 

American University of Sharjah 669 - 1 1 2 12,700 

Assiut University 22,600 - 4 1 5 134,000 
An Najah National University 343 - 2 - 345 52,100 

* Data was obtained from Google on 25th April 2017 

Table 3 shows that King Saud University, with the total number of 1,360,000 web pages, placed in first 
rank. Umm Al Qura University (322,000 web pages) and King Abdulaziz University (286,000 web 
pages) had the second and third ranks. Masdar Institute of Science & Technology with 915 web pages 
got the last rank in this list. Arab World universities usually used pdf format and the least used format 
was PS referring to data provided in Table 3. 
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Figure 5. Google Scholar Citations of Top 20 Arab World Universities  

(Third Edition, December 2016 Version 3.1) 

Institutional profiles introduced by Google Scholar Citations are used to provide a ranking of 
universities according to the information provided for the groups of scholars sharing the same 
standardized name and email address of an institution. Google Scholar Citations of top 20 Arab World 
universities (Third Edition, December 2016 Version 3.1) are shown in Figure 5. King Abdullah 
University of Science & Technology had the highest Google Scholar Citations with 279,205 citations, 
followed by American University of Beirut with 70,834 citations, King Fahd University of Petroleum & 
Minerals with King Fahd University of Petroleum & Minerals 69,952 and King Saud University with 
68,426 citations. Benha University got the lowest number of citations (12,588 citations). 

Table 4.  Alexa Rank of Top 20 Arab World Universities 

University 
Alexa Rank 

Global Rank Rank in 
Country 

King Saud University 
4,155  

(improved 452 positions) 
78 

King Abdulaziz University 
7,945  

(improved 1,013 positions) 
96 

King Abdullah University of Science & Technology 
34,437  

(declined 4,598 positions) 
733 

Cairo University 
17,080 

(improved 2,288 positions) 358 

American University of Beirut 
34,955 

 (improved 5,727 positions) 
29 

King Fahd University of Petroleum & Minerals 
15,728  

(improved 1,377positions) 
188 

Alexandria University 
82,305 

(improved 2,068 positions) 
1,266 

United Arab Emirates University 
36,911  

(improved 12,522 positions) 
232 

Umm Al Qura University 
21,486  

(declined 2,610 positions) 
290 

American University in Cairo 
24,570  

(improved 3,783 positions) 
371 
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University 
Alexa Rank 

Global Rank Rank in 
Country 

Qatar University 
13,904  

(declined 852 positions) 
25 

Mansoura University 
28,445  

(improved 2,398 positions) 
647 

Sultan Qaboos University 
27,656  

(improved 789 positions) 
19 

Kuwait University 
42,539 

(declined 4,592 positions) 
128 

Ain Shams University 
48,291 

(declined 3,674 positions) 
694 

Masdar Institute of Science & Technology  
162,996 

(declined 14,574 positions) 
2,595 

Benha University 
79,792 

(improved 11,738 positions) 
1,854 

American University of Sharjah 
73,743 

(improved 26,576 positions) 
363 

Assiut University 
78,139 

(improved 25,807 positions) 
1,725 

An Najah National University 
62,122 

(improved 9,761 positions) 
4,355 

Data collected on 5th May 2017 from http://www.alexa.com/siteinfo  

Another analysis on the websites of top 20 Arab World universities is a WebLog Analysis using Alexa 
(http://www.alexa.com/siteinfo) to collect data about Alexa Traffic Rank and Traffic Rank in country 
(Table 4). Alexa Traffic Rank is a rough estimate of this site's popularity. The rank is calculated using a 
combination of average daily visitors to this site and pageviews on this site over the past three 
months. The site with the highest combination of visitors and pageviews is ranked number one. Traffic 
Rank in Country is a rough estimate of this site's popularity in a specific country. The rank by country 
is calculated using a combination of average daily visitors to this site and pageviews on this site from 
users from that country over the past month. The website of King Saud University has a three months 
global Alexa rank of 4,155 (rank number one among the other websites of top 20 Arab universities) 
and a rank in country 78. The website of Masdar Institute of Science & Technology obtained the 
lowest place compared to other websites. Most of the visitors of some websites of universities (i.e. 
Alexandria University, Qatar University, Sultan Qaboos University, Kuwait University and Ain Shams 
University) were from the same country of the university. According to Alexa, most of the visitors of the 
studied websites were from a limited number of countries.  

The findings of the current study indicated that the situations of Arab World Universities still poor in 
Ranking Web compared to Asia and some strategies should be developed to improve their presence 
and attract more visibility. The present study proposes some actions such as:  

• For visualization and analysis of website, universities are recommended to collect data about: 
o Ranking Web in the last three years 
o University traffic data using Alexa per week and monitor the visits origin, distribution and the 

causes  
o Number of web pages and rich files (Google), number of subnets and backlinks (Majestic, 

Ahrefs) and citations (Google Scholar citations) 

• Improve the structure of the website by allocating all the pages that show error and fix them 

• Publish news about other universities/institutions that have a collaboration with the university 
and put their links in the website to increase visibility  

• Encourage offices/colleges/departments to publish reports, newsletters, news and supporting 
materials especially in English  
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• Encourage faculty members and researchers to create their own websites and publish their 
materials, course syllabus, lecture notes, resources for students, reports, publications and 
supporting documents especially in English 

• Make the thesis and dissertation of graduate studies accessible to public 

• Utilize more social media by showing the university’s projects, research, news on social media 
(twitter, facebook, youtube, Instagram) and create large number of followers from international 
countries  

• Encourage the faculty to create and update LinkedIn profiles and share information and news 
about the university especially in English 

• Promote open access publications 

• Encourage faculty members and researchers to submit their papers to Google Scholar and to 
provide abstracts and publisher’s links through the university website 

• Provide training to graduate students on how to publish their abstracts and research that can be 
indexed by Google Scholar  

• Archive the old files at university/offices/departments levels 

4 CONCLUSIONS 
This research used Ranking Web data, number of web pages and rich files, Google Scholar Citation 
and Alexa rank to analyze and evaluate the websites of Arab World universities. The study observed 
the following findings:  

• King Saud University is the only Arab World university, which was ranked in the top 500 of 
Ranking Web of Universities (January 2017 Edition) 

• In the top 1000, only 3.5% of Asian Universities are from Arab World 

• No university from the top 20 Arab World universities was ranked in top 500 based on impact 

• Egypt has seven universities in the top 20 Arab World universities in Ranking Web, followed by 
Saudi Arabia with five universities and United Arab Emirates with three universities  

• Top 20 Arab World universities were having total of 308,612 rich files and 2,503,565 web pages 

• Based on the number of rich files and web pages and Alexa global rank, Kind Saud University 
becomes top rank and Masdar Institute of Science & Technology occupied the last among the 
top 20 Arab Universities 

• King Abdullah University of Science & Technology had the highest number of Google Scholar 
Citations (279,205 citations) among other top Arab World universities.  

The results indicated that Arab World universities require to develop strategies to improve their 
performance in the Web Ranking. They will not improve their rank if they maintain the same level of 
activities or content. The present study proposes best practices to improve presence and visibility of 
the Arab universities.   
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