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Abstract 
Nowadays, social networks are used anywhere at any time, above all, for relations between people, 
workers or companies. However, this does not happen when we talk about social networks applied at 
university. Students use social networks continuously for personal purposes, but why not to use also 
for academic purposes? Could it be useful to introduce social networks in the academic world, more 
specifically, in the university world? We would like to know what would be the students´ point of view 
about including social networks for the daily use at the university. With the aim of answering those 
questions, we have done a questionary/poll for the students of the Faculty of Economic and Business 
Science of the University of the Basque Country. The objective of this survey is not only to analyze 
their opinion about this idea of including social networks at the university, but also to know how to 
introduce them. This work tries to be the first step to apply social networks in some classrooms of the 
subject "Introduction to Economics I: Principles of Microeconomics" in the Faculty of Economic and 
Business Science. 
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1 INTRODUCTION 
Social networks use has increased significantly over the world in the last few years. They connect 
people, they connect one to each other for different reasons; friendship, family, or because they have 
the same knowledge. 

Actually, it could be said that social networks are becoming the most important mean of 
communication. Most of social networks are on-line platforms where registered users can exchange  
messages, information, photos and videos. In addition, information published in that on-line platform is 
immediately exchanged between the users with different devices as computers, tablets, phones… 

Social networks offer another way to interact with other people and, because of that, in the last 20 
years has become a tool for many of the social sciences to study the nature of people and their 
relationships.  

The importance that social networks have received in recent times is indisputable, however, its uses in 
the academic field, particularly in the university, is scarce. But if students use social networks 
continuously for personal purposes, but why not to use also for academic purposes?  This paper aims 
to shed light on the opinion of university students about the use of social networks in university 
classrooms.  

2 METHODOLOGY 
With the objective of knowing the opinion of the students about the academic use of social networks, a 
survey was done to students of the Faculty of Economics of the University of the Basque Country.  

To carry out this survey 100 questionnaires were done personally in the Faculty. This survey analyzes 
some different aspects such as their use of social networks, their knowledge of social networks, the 
potential use of a social network for academic purposes… 

Social network selected for the study are the most important such as Facebook, Twitter, Linkedin and 
others.  

The survey population has been the first and second year students of the Faculty of Economics of the 
University of the Basque Country.  

3 MAIN RESULTS  
The main results of this survey are analyzed below. 
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In Figure 1, we can see the age of the student interviewed in the survey, as it is shown, most of them 
were nearly 21 years old.  

We can affirm that social networks are very present in this university since most of the students know 
them, for example every student knows Facebook, Tuenti, Linkedin and Twitter (Figure 2). 

In addition, students´ attitude towards social networks is very good. The use of social networks is 
really high as we can see in Figure 3. 84% of the students use Facebook, 64% of them use Twitter 
and 50% Linkedin.  

Analyzing Figure 4, it can be said that usually, students use social networks to read the news, to meet 
friends and to comment photos or videos. It is noteworthy that students do not use these social 
networks for academic use although, as we can see in Figure 5, nearly 80% of students use social 
networks everyday or almost every day. Linking with that, as Figure 6 shows, most students, 80%, are 
willing to participate in a group of a social network with the teacher. 

As Figure 7 represents, the potential use of that social network used for academic purposes, would be 
exchanging notes and answering questions to the teacher, but also for exchanging opinions with 
others students. 

Finally, survey´s results show in Figure 8 that in  the case of giving academic use to social networks, 
all students believe that it would be more convenient to use a social network of the best known (such 
as Facebook or Whatsapp) to achieve higher academic performance.   

4 CONCLUSIONS 
After analyzing the answers to the questionnaire, we have drawn some conclusions. The first one is 
that our university is embedded in the social network world because, as we have seen, social 
networks are used by all the students.  

Therefore, students interviewed have presented a good attitude to social networks, because the 
knowledge and the use of social networks are very high. But it is remarkable that they do not use it for 
academic purposes. We could say that students are supposed to voluntarily use social networks, so 
they would not have any problem to use social networks to improve academic results.  

As a conclusion of our study, we can say that the digital world has become a necessary tool 
nowadays. Today's society has internalized the technology and it seems that students are prepared to 
take this technology to the academic world. In addition, it is possible that more interest is created than 
with traditional methods. In the implementation of these new methods, it is very important not to forget 
the difficulties that some students and some teachers have, being necessary the offer of tools to solve 
them. 

 
Figure 1. Students´age. 

(Source: By author) 
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Figure 2. Social networks known. (Source: By author) 

 
Figure 3. Social networks used. (Source: By author) 

 
Figure 4. Social Networks use. (Source: By author) 
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Figure 5. Social networks use frequency. (Source: By author) 

 
Figure 6.  In favour of participating in a social network group with the teacher. 

(Source: By author) 

 
Figure 7.  Potential use of this social network group. (Source: By author) 
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Figure 8. Which social network would they use. (Source: By author) 
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