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Abstract  
The article describes the current state of training and education of local municipality employees, 
voluntary fire brigades and groups operating in the field of security on the local levels. The analysis of 
the current state in the area of security and safety in the selected municipalities was done by 
questionnaire and personal survey. Personal survey was done on a selected sample of municipality 
citizens, employees, local enforcement officers and voluntary fire brigades. In case of the 
questionnaire, we focused on randomly selected citizens of a municipality. Based on the analysis of 
the results, we designed a plan for education and training for municipalities in the fields of security and 
safety. Methods of regression and brainstorming were used in designing the plan, both of which are 
described in more detail later in the article. The article also contains the designed training plan 
focused on preparedness, communication and mutual cooperation of subjects operating within the 
borders of the municipality when dealing with extraordinary incidents. As part of the lifelong learning 
programs, there is a range of courses focused primarily on the employees of a municipality. Most of 
these courses are focused on accounting, municipality management, project preparation and similar 
topics. The main drawback is, however, the absence of courses which would increase the quality of 
security forces within municipalities, especially when it comes to preventing or solving crisis and 
serious incidents. 
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1 INTRODUCTION  
The safety of citizens and their property in towns and municipalities is based on surveys conducted at 
the Department of Security Management among the factors that have the greatest impact on the 
quality of life of citizens in municipalities. Citizens are slowly starting to wonder about the crime maps 
created by the Ministry of the Interior and the municipalities and cities themselves. 

Local government (city or municipality) within the framework of their budget defines the item 
"Security", which includes all costs associated with creating and maintaining public order in order to 
protect citizens, private and public property. For example, under the heading Safety is often in the 
budgets of municipalities and cities in Slovakia listed as subheadings: 

• Public order and security (Police services - to ensure the protection of public order, property and 
citizens' health), 

• Civil protection (Civil defence - includes maintenance of civil protection in protection structures, 
development and updating of civil protection documentation, crisis management in the system 
of economic mobilization, etc.); 

• Fire Protection (Fire Protection - It is to keep Fire Brigade Operational). 

But municipality security also includes other items that are not included in the budgets of municipalities 
and cities: 

• Physical security, 
• Fire safety, 
• Safety at Work, 
• Safety of general business operations (product development activities or provision of services), 
• Information security - security and protection of classified information beyond the personal data, 

in the sense of protecting law or contractually protected or valuable information, 
• Computer security (ICT security) - in terms of the use and configuration of hardware and 

software, including special means (e.g. protection, or monitoring and listening) 
• Security and protection of internal order and others. 
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The concept of investing in the protection of individuals and, in the broadest sense, can be understood 
as all expenditure associated with the implementation of protective measures. Currently, the city or 
municipality has many options and options available to protect its citizens, private and public property 
and how much money to invest. However, all variants may not be equally beneficial for the city or 
community, and also for the economic point of view. Therefore, it is a good solution to identify and 
select the investment option with the highest economic efficiency [1]. It is necessary to link training 
activities focusing on funding with basic security knowledge. The aim is to make the community 
employees understand the wider security context and to be able to develop alternative solutions. 

Municipalities based on law of municipal may establish municipal police. Municipal police operating in 
the cities are called also city police. Municipal police are law enforcement agencies that are under the 
control of local government. The municipal police are an alternative to the Police and main functions of 
ensuring public order, protection of the environment in municipalities and cities, and in the 
implementation of tasks from binding regulations of municipalities and cities of the resolutions of the 
municipal councils and decision of mayors [2]. General police are mainly run by large cities and 
municipalities. 

 
Figure 1. Number of municipal police in municipalities in Slovak republic [3].  

Municipal police are used to increase security in cities and municipalities. Municipalities may establish 
municipal police generally binding ordinance of the municipality. The village, which has no municipal 
police, may be under contract with another municipality to operate municipal police of another 
municipality. Organization, wage content and type of the technical resources of the municipal police 
are determined by the municipal council with regard to the scope of its mission [2]. The biggest barrier 
to the establishment of general police and the most common sense for their abolition is that the money 
is spent on the security budget. Municipal policemen are often the only employees of municipalities 
and cities who, on the basis of education (although relatively short), understand the security aspect. 
Not all municipalities have general police. Based on Fig. 1 are about 166 municipalities, which is 
5.67% of the total number of 2927 municipalities [3],[4]. 

2 METHODOLOGY 
We conducted a questionnaire survey on the perception of the municipal police. Accidentally, 100 
respondents in the municipalities and towns from region of Zilina replied that the activities of the 
general police are rather positive. This was answered by 56% of respondents. 17% of respondents 
were negatively aware of the activity of general police. 27% of respondents said they had no positive 
or negative experience with general police. 

Municipal policemen contribute to security in the village with their presence. They have limited 
competencies, that the state police, only deal with selected offenses. Respondents are mainly 
involved in securing patrols at schools at pedestrian crossings. The negative experience of 
respondents may have a reason for penalties for offenses. 
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In addition to a poll aimed at the perception of general police, we conducted a community survey 
aimed at improving the security of citizens through preventive measures. Of the respondents 
surveyed, more than 94.54% of respondents implemented preventive measures in municipalities and 
towns in the form of lectures, discussions and activities aimed at protecting property. Here is a clear 
interest in the area of security in the villages. This allows creating and offer courses aimed at co-
operation training of individual security forces in security incidents. 

Statistics on incidents do not appear in 82.72% of municipalities. Municipalities and cities rely on the 
criminal data provided by the Police Corps. However, the latter does not run the statistics on the 
various minor incidents, which are just offenses. Municipalities have little insight into what is 
happening on their territory and do not address complex incidents. Only isolated communities and 
towns are creating crime maps[5]. 

Voluntary fire brigades in municipalities have the largest number of 98262 members in municipalities. 
The number of voluntary fire brigades is 2938, which is more than the number of municipalities. 
Members of voluntary municipal fire brigades must undergo basic training. It consists of incoming and 
improving training. It ends with theoretical and practical exams. The training of voluntary fire brigades 
is carried out in accordance with the applicable legislation. It is designed to enhance the practical part 
of the professional preparedness of volunteer firefighters to intervene. Voluntary fire brigades are 
perceived on the basis of the aforementioned survey largely positive. Up to 92% of respondents 
perceive them positively. Other respondents did not have either positive or negative experience. 

3 SECURITY TRAINING 
The only unit in the village that usually has regular training is voluntary fire brigade. There are 
organized competitions in the villages where they participate. Voluntary firefighters are the best trained 
component in villages. Their main focus is fire extinguishing. They have knowledge of fire protection. 

The common practice of municipal staff, voluntary firefighters and general policemen is not 
implemented in the form of trainings in any municipality. This is a preparedness to deal with 
extraordinary situations. E.g. In the flood, it is necessary not only to evacuate the population but also 
to rescue, distribute material, protect property, direct and coordinate people and other activities. The 
volunteer firefighters to do not so and it is appropriate coordination with the general police. Flood plans 
and crises are developed by administrative staff of municipalities who should obtain adequate data on 
the terrain to update the plans. 

Joint documentation and syllabuses should be developed for joint training. Training should be carried 
out by educated lecturers with a wider view of the issue. The only institution that combines fire safety, 
property protection, civilian protection and management is the Faculty of Safety Engineering at the 
University of Zilina in Slovakia. The offer of courses at the university in question does not reflect the 
needs of the practice [6].  

Courses could also be carried out on the territory of municipalities and cities, using the form of 
problem-oriented teaching with the simulation of particular extraordinary events. 

The course focused on dealing with community-based security incidents and emergencies should 
include the topics listed in Table 1. 

Information technologies are becoming increasingly popular in towns and cities as well. At present, 
most municipal offices have a computer connected to the Internet, and in virtually all municipalities 
and towns, local computer networks are based on Wi-Fi standards, allowing e-learning to be used as a 
way of educating community security staff. In the case of voluntary components in municipalities, the 
barrier to education is a lack of leisure time. The same applies to municipal employees. E-learning 
appears to be an appropriate method for realizing the theoretical aspects of dealing with emergencies. 
E-learning enables trained people to review and discuss with them. Practical exercises could be done 
directly in the field. Practical exercises would encourage teambuilding of volunteers and community 
staff. Participants in practical exercises would be familiarized with the technical means and material 
resources that can be used to deal with emergencies in municipalities. Practical exercises involve 
professional firefighters and state policemen who would contribute their experience to the content of 
the exercise. 
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Table 1. Topics for a possible course for municipal employees. 

For volunteer firefighters The Municipal Police For administrative employees 
of municipalities 

Analysis of possible extraordinary events in the village 

Firefighting tactics (home fires, 
forest fires) 

Psychology intervention 

Tactics of flood intervention Aspects of property protection General safety principles 

Tactics of interference with 
leakage of dangerous substances 

Legislation (the Criminal Code, the General Police Act, the Weapons and 
Ammunition Act, the Code of Criminal Procedure) 

Communication between security forces 

The first aid principle 

Fire prevention Use of coercive means Risk management 

Forms of cooperation and synergy Solution of security incidents in the 
area of public order 

Asset management 

Firefighting technology Forms of cooperation and synergy Information security 

  Forms of cooperation and synergy 

  Management (financial, personal) 

  Internal security documents 

4 CONCLUSIONS 
The article contains the results of poll conducted in municipalities and towns in the Slovak Republic. 
The analysis was focused on perceptions of safety and security forces in municipalities and measures 
in the field of prevention of emergency incidents. 

The article contains a draft training plan for municipal employees, members of voluntary associations 
and municipal administrative staff focused on various security incidents. The training plan is focused 
on the training of preparedness, communication and mutual co-operation of entities operating on the 
territory of the municipality in dealing with extraordinary events. 
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