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Abstract 

The Seniors Program is a singular experience that finds to incorporate students older than 55 years to 
the university environment. The main aim of the present study was to analyze the degree of 
satisfaction, adaptation and the level of satisfaction in the competences acquired by the students. With 
this aim, a questionnaire was conducted to students during three different academic years. It was 
found that the main reason to course the Program is the opportunity to meet people and to maintain 
an active live. Therefore the Program for Seniors carry out a twofold function: social and academic. 
Overall, the degree of satisfaction among surveyed students is high. They found its adaptation to the 
methodology and teaching language simple and adequate to their previous background. Moreover 
students found that the Program for Seniors helped them to adapt to social changes and also to 
maintain an active live participating in university events.    
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1 INTRODUCTION 
The University Program for Seniors (http://vicou.uvigo.es/es/alumnado/programa-de-mayores) has 
been taught for more than 10 years in the Campus of Ourense at the University of Vigo. It finds to 
incorporate students older than 55 years with different cultural background to the university. It is not 
necessary any previous academic studies to access to this university Program. This qualification 
represents a singular experience since it is focused on elderly people who could not access to the 
University previously or who had a previous experience at university but find to complete his/her 
knowledge. The main objectives of this Program are: (1) to facilitate the access of elderly people to 
university life experiences, (2) to promote the participation of elderly people in the current society and 
help them to adapt to the changes, (3) to encourage intra and intergenerational relationships and (4) 
to provide the mechanisms to lifelong learning.   

The University Program for seniors is designed according to three principles: (1) Principle of contents 
adequacy, which founds to adapt the comprehension capacity of students to the scientific rigor; (2) 
Principle of personalized learning, which stablishes that each subject should considers the specific 
situation of the students (learning rate, interests, motivation…); (3) Principle of academic and 
sociocultural integration which finds to complete the academic training with sociocultural activities. In 
order to achieve these principles the University Program for Seniors is structured in three years and all 
subjects are optional. Thus, a minimum number of credits have to been passed in each course to 
finish the Program. Students have to pass at least 54 credits ECTS and to obtain the degree.  

The main aims of this study are, on the one hand, to know the motivations of students to enroll the 
Program and, on the other hand, to analyze the degree of satisfaction, adaptation and the level of 
satisfaction in the competences acquired by the students. 

2 METHODOLOGY 
Different analyses were performed to examine the learning experience of senior students. A 
questionnaire was conducted to students that belong to the three different academic years. 
Questionnaires were obtained by two ways: Online and in person. Below, Table 1 presents the 
questions. The study was conducted on a sample of 16 students. All surveyed students had in 
common to course subjects in the area of natural science. 
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Table 1.  Questionnaire conducted to evaluate student’s satisfaction. 

Questions Possible answers 

1. Degree of studies: • No official studies 
• Primary school graduate 
• Non-university higher graduate. 
• University graduate 
• Another option 

2. What is the main reason to enroll in the 
Program for Seniors at the University of Vigo: 

• To acquire new knowledge 
• To study at University because you couldn’t 

before 
• It is an opportunity to meet people and be 

active 
• To acquire new skills in order to adapt 

social changes 
• It is a good way to fill the free time  

3. How many hours per week devote to the 
different subjects of the Program (outside of 
the classroom)?   

• <1 
• 1-2 
• 2-5 
• 5-10 
• >10 

4. Teaching suits well with my previous 
knowledge. 

To evaluate using a scale of 1 (poor) to 5 (excellent) 

5. The adaptation to teaching methodology is 
simple and progressive. 

To evaluate using a scale of 1 (poor) to 5 (excellent) 

6. I have acquired new knowledge and skills 
that I did not have. 

To evaluate using a scale of 1 (poor) to 5 (excellent) 

7. The Program has helped to adapt to 
changes in society. 

To evaluate using a scale of 1 (poor) to 5 (excellent) 

8. Attendance at the Program has encouraged 
my participation in today’s society. 

To evaluate using a scale of 1 (poor) to 5 (excellent) 

9.  Teaching language is suitable and 
accessible.  

To evaluate using a scale of 1 (poor) to 5 (excellent) 

10. Program for Seniors has met my 
expectations.   

To evaluate using a scale of 1 (poor) to 5 (excellent) 

3 RESULTS 
The answers to the questionnaire showed in Table 1 are summarized in this section. Results obtained 
for the first three answers are showed in Figures 1, 2 and 3, respectively, while the reminder answers 
are summarized in Table 2. All students in the Senior Program had a non-university higher graduate or 
an university graduate.level (Fig. 1). Thus, 50% had at least a University Degree, while the other 50% 
had a non-university high graduate.   
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Figure 1. Degree of previous studies. 

The main reason to course the Program is the opportunity to meet people and to maintain an active 
live (33%) (Fig. 2). In addition, to acquire new knowledge and to acquire new skills to adapt to social 
changes have also a high percentage (27%). 

 

Figure 2. Main reasons to enroll in the Program for Seniors at the University of Vigo. 

Most students (75%) devoted less than 5 hours to the Program out of classrooms (Fig. 3). Specifically, 
44% of them dedicated 2-5 hours per week while 31% devoted 1-2 hours to work in subjects related to 
the Program.  
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Figure 3. Hours per week devote to the different subjects of the Program (outside of the classroom) 

The summary of responses 4-10, which found to quantify the degree of satisfaction, adaptation and 
the level of satisfaction in the competences acquired by the students is showed in Table 2. The degree 
of satisfaction of the surveyed students is high since they considered that the Program has met theirs 
expectations. In addition, they considered that both the language and the methodology teaching are 
simple and suitable and its degree of satisfaction is high. They noticed that teaching of the different 
subjects suited well with their previous knowledge. Thus, they considered that the Program give them 
new knowledge. 

Lower level of satisfaction (<4) was detected regarding the suitability of the Program to adapt to social 
changes and to encourage their participation in today’s society. However, although these two 
questions attained the lower mean value it is important to say that it is also high (3.8/5).  

Table 2.  Evaluation of responses to questions 4-10. 

Question 
 

Mean value 
(Highly disagree=1, Highly agree=5) 

Teaching suits well with my previous knowledge 4.19 

The adaptation to teaching methodology is 
simple and progressive 

4.69 

I have acquired new knowledge and skills that I 
did not have 

4.2 

The Program has helped to adapt to changes in 
society 

3.86 

Attendance at the Program has encouraged my 
participation in today’s society 

3.73 

Teaching language is suitable and accessible 4.43 

Program for Seniors has met my expectations 4.2 

4 CONCLUSIONS 
On the basis of the evaluation to students of the Program for Seniors at the University of Vigo, the 
following conclusions can be drawn: 

• The main reasons to enroll to the Program are more social (meet people or adapt to social 
changes) than just academic (to acquire new knowledge).  

• Overall, the degree of satisfaction with the Program is high since students found that the 
Program met their expectations. 
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• Methodology and teaching language is adequate to the previous background of students.  

• Students found that the Program for Seniors helped them to adapt to social changes and also to 
maintain an active live.   
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