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Abstract 
The National Parks (NP) have been assuming an important role both for conservation of natural 
species (and their environments) and to promote rapprochement of the current human population with 
nature. Ecotourism, understood as "responsible travel to natural areas, aiming at preserving the 
environment and promoting the well-being of the local population", has been one of the ways to make 
this important task of NP possible. Ecotourism, also, has contributed to promote, through its natural 
structures and reception, the Environmental Education of the surrounding populations and visitors. 
Based on this premise, this research investigated the profile, reasons and perspectives of visitors of a 
NP located in the state of Rio de Janeiro - Brazil, and possible limitations and contributions to 
environmental awareness. The field survey, carried out in January 2019, was conducted through 
structured interviews with 62 visitors from the main headquarters of a NP that offers a welcoming 
structure, ecological diversity and historical importance of vast significance for the country. The data 
point out the profile of visitation in this NP in the mentioned period (school holidays), but it is 
evidenced the importance attributed to this space, in particular to the surrounding communities. There 
are indications of the lack of structure for reception, especially for the work of Ecotourism and 
Environmental Education. 
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1 INTRODUCTION  
In the field of Environmental Education there are several educational activities that can be performed 
in natural environments such as the "environmental interpretation", in which Rodrigues [1] seeks to 
reveal meanings through experiences lived in nature; depending on the circumstances it is applied. 
Therefore, the purpose of environmental interpretation is not instruction, but provocation [2]. 

When one thinks about environmental interpretation in natural environments, especially in national 
parks, as is the case of this work’s cut out, we perceive the need to work with issues related to tourism 
and more specifically to "Ecotourism". For the International Society of Ecotourism -TIES [3] 
Ecotourism is "a responsible trip to natural areas, aimed at preserving the environment and promoting 
the well-being of the local population." 

Ecotourism in Brazil stands out from the environmental movement, when debates about the need to 
conserve the environment through sustainable techniques reach the tourist activity. Over the years, 
that activity has been developing and gaining strength amid the discussion of a more responsible 
tourism model (BRAZIL, 2010). 

This type of tourism in Brazil is very common, because it is an exuberant country with several types of 
biomes and with an extensive biodiversity. In addition, it aims to contribute to the conservation of 
ecosystems in the promising ways of sustainability. 

Ecotourism presupposes the high diffusion of fundamental premises - as principles and criteria 
that point out that the scope of socio-environmental sustainability is associated to the process of 
participatory planning, with intersectoral integration and insertion of the local community to 
contemplate the needs of infrastructure and professional qualification for the management of 
the activity (...). Ecotourism, because it presents its base of development in sustainability, 
emphasizes the importance of the participatory multisectoral planning process, in which all 
actors play a fundamental role in all phases of the development process ([3] pp. 12 and 16). 

In addition to its contribution to preservation and conservation of natural ecosystems, Ecotourism has 
been proposed as an ally of local community development, such as Community Based Tourism 
(Turismo de Base Comunitária - TBC). According to a document from brazilian Ministry of the 
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Environment (Ministério do Meio Ambiente - MMA) [4], Community Based Tourism is a model of 
visitation management performed by the community, which generates collective benefits and provides 
an experience among cultures, quality of life, valorization of local history, as well as the sustainable 
use of the natural resources of a Conservation Unit. Also according to the MMA (2018), the principles 
of CBT are: 1. Conservation of socio-biodiversity; 2. Valuing history and culture; 3. Community 
protagonism; 4. Social equity; 5. Common good; 6. Transparency; 7. Cultural sharing; 8. 
Complementary activity; 9. Education; 10. Cultural dynamism and 11. Continuity. Therefore, it is 
important that the subjects who carry out such tourism are aware of the causes and consequences of 
their actions and that those are accomplished in a sustainable way. In relation to this there is the 
concept of support capacity, which represents the calculation of a limit of the number of visitors for a 
certain period, so as not to negatively impact the site. This limit is important in several cases in 
Conservation Units - CU and surroundings. 

1.1 Ecotourism in national parks and environmental awareness  
CU residents are finding in TBC an alternative income, an opportunity to value their own culture and a 
way of integrating people with the local way of life. In a more macro view we can see the importance 
of maintaining a link with the natural environment, since over billions of years the different forms of 
interaction and environmental management fostered adaptation and evolution of the environment and 
living organisms. As it happened with other animals, human ability to move made it possible to attend 
to daily needs and delimited our possibilities of adaptation to the environment and of physical and 
cognitive evolution [5], [6], [7]. Louv [8] also highlights the interrelation between environmental health 
and people's health, citing the importance of contact with nature for human physical and cognitive 
development and for the development and conservation of the natural environment. The author also 
reports the importance of firsthand information that can be gained in the free exploration of the natural 
environment. These informations deserve attention because they do not undergo cultural filters, and 
can lead to a deep and direct knowledge about the basic truths and laws of nature. In recent years 
there has been a significant increase in the demand of populations and communities residing inside or 
around federal CU areas to develop tourism activities or to effectively insert themselves in the actions 
of visitation carried out or planned for these protected areas. At the same time, many managers of the 
Chico Mendes Institute of Biodiversity (ICMBio) began to see the involvement of these agents as an 
important way to strengthen visitation programs, diversify the activities developed and add value to the 
experience of visitors, as well as increase the income of these residents and to positively bring them 
closer to the management of CU, thus increasing local support for these protected areas in Brazil. 

The MMA document [9] defines some important terms: 

• Tourist: Individual who moves to a place different from his habitual residence, motivated by 
various interests. During their stay in the visited place, the tourist may need to hire some 
services to complete their visit such as: lodging, food, equipment rental, purchase of souvenirs 
and gifts, hiring of guides and monitors, among others; 

• Visitation: Exploitation and use of a Conservation Unit for recreational, educational purposes, 
among other forms of indirect use of natural and cultural resources; 

• Visitor: Person who visits the area of a Conservation Unit according to the purposes and 
objectives of each area. The visitor can have several motivations: leisure, knowledge, 
recreation, contemplation, among others ([9], page 6). 

The term "Leisure" is complex and defined differently by several researchers in the area. Gomes [10] 
considers leisure as "a dimension of culture constructed through the playful experience of cultural 
manifestations in a time / space conquered by the subject or social group, establishing dialectical 
relations with the needs, the duties and obligations, especially with productive work". 

For Souza [11], leisure is considered as a historically constituted phenomenon and for this reason 
requires to be thought from a given social context, reiterating the importance of being understood as a 
dimension of culture. 

Like "Leisure", the term "Tourism" has been defined by many researchers in the area in a different 
way. To give an idea of more comprehensive conceptualizations of tourism, authors like Oscar De La 
Torre, Fuster and Wahab, extended the conceptualization of tourism when trying to define what would 
be the phenomenon produced as a result of travels. 
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The Brazilian Tourism Institute (EMBRATUR), the agency responsible for promoting Brazil abroad, 
proposes the following concept of tourism: it is an economic activity represented by the set of 
transactions for the purchase and sale of tourist services carried out among the economic agents of 
tourism. It is generated by the voluntary and temporary displacement of persons outside the 
boundaries of the area or region in which they are permanently resident for any reason, except for the 
exercise of some paid activity at the visited location. 

However, Souza [11] and Barreto [13] criticize this vision of tourism with a focus on economic results, 
so they consider that it is necessary to overcome this vision and bring something new looking for the 
essential elements. For the author "Thinking tourism only under the economic and commercial aspect 
can lead to impoverishment, because it is understood as a phenomenon more complex than simple 
business or product" ([11], 9). 

Tourism can be defined with a social, cultural and spatial phenomenon that involves the displacement 
of people who, for different reasons, leave their usual environment and visit other places [14]. 

The national parks - NP are constituted in Brazil as important unit(s) of conservation of life in its 
natural state. Although the country is one of world's largest biodiversity stronghold, the disordered 
urban growth and perverse occupation of huge territories for monoculture purposes in the last 
decades have contributed to prevent younger generations from coexisting with natural ecosystems. In 
this sense, NPs have assumed an important role both for conservation of natural species (and their 
environments) and to promote rapprochement of the current human population with nature. 
Ecotourism, understood as "responsible travel to natural areas, aiming at preserving the environment 
and promoting the well-being of the local population" has been one of the ways to make this important 
task of NP possible. As well as, promote through its natural structures and host Environmental 
Education of the surrounding populations and visitors. 

Based on this premise, this research - qualitative - investigated the profile, reasons and perspectives 
of visitors in a NP located in the state of Rio de Janeiro and the possible limitations and contributions 
to the environmental awareness of park visitors. 

2 METHODOLOGY 
A field survey was conducted through structured interviews with 62 visitors from a NP located in the 
state of Rio de Janeiro, in January 2019. Data collected refer to: city of residence, occupation, length 
of stay in the region (for residents of another city or state), reason for the visit, number of companions, 
cost of the visit, preferences about the park, suggestions for improvements, frequency of natural 
areas. The subjects were approached in the interior of the NP, in the living areas (living center, 
swimming pool, snack bar), in central and local trails near waterfalls of easy access. 

Data analysis was performed based on the procedures of the "Content Analysis" proposed by Bardin 
[15], allowing the analysis and organization of the data and presenting, whenever necessary, graphs 
and tables. 

3 RESULTS 

3.1 The profile of the NP visitors 
From the analysis of the data, the profile of park visitors was obtained, of which 62 (39%) were female 
and 23 (37%) were male. 

As for the age group of the interviewees, as shown in “Fig. 1”, the majority were between 31 and 40 
years old. When it reaches the age of 30, we have an additional 70% comprising the adult and the 
elderly. 
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Figure 1. Age range of visitors participating in the survey.  

As for the place of residence, just over 50% are residents of the city that houses the NP and 40% live 
in cities that belong to the state of Rio de Janeiro - RJ. 15% came from other states of the country 
(Amazonas, São Paulo and Minas Gerais). In this way, it is observed that the majority is from the 
locality of the NP in search of leisure, especially during summer and vacations, allowing a greater 
number of visits from local communities. These data are presented in “Fig. 2”. 

 
Figure 2. Cities and states of visitors interviewed. 

As for the occupation of the visitors, 42% of the interviewees were professionals with complete college 
education. In addition, due to the fact that the survey activities happened during the vacation period, 
the large number of teachers and students visiting the park is justified “Fig. 3”. 
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Figure 3. Occupation of visitors interviewed.  

Another question asked to visitors was about expenses in the park. It is possible to observe in “Fig. 4”, 
below, that most people chose not to answer the question (27 visitors), perhaps because they did not 
know or had not calculated an exact figure. The majority who answered the question spent up to R$ 
30 (equivalent to almost US$ 6) in the NP visit. Therefore, the profile of the visitors of the surveyed 
sample reveals the search for leisure and entertainment that requires little duration and low cost, 
allowing to enjoy the structures built in the NP. 

 
Figure 4. Amount spent in money by park visitors. 

3.2 Data on the NP visit 
When visitors were asked about what they spent their money in, most of the interviewees reported, 
mainly with ticket, followed by expenses with food and parking. As fig. 5, below. 
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Figure 5. Justification of visitors expenses in the park.  

Visitors were also asked about the number of people who were on the respective visit to the NP "Fig. 
6". So, at the time, most visitors were at the park in pairs or trios, totaling 56%, or more than half of the 
interviewees. 

 
Figure 6. Number of companions in the visit to the park.  

Most of the interviewees are residents of the city where the NP is located. Among visitors from outside 
the NP’s host municipality, 62% claimed to be staying there for 2 to 5 days as "Fig. 7". 

 
Figure 7. Number of days of stay in the host city of the NP, of the interviewees residing in another municipality. 
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3.3 Reasons for visiting the region and the NP  
The subjects interviewed were asked about the reason for being in the place, that is, in the host city of 
the NP, according to “Fig, 8”. It was possible to create three categories of analysis: Recreation, 
Tourism and No Respond. The majority (80%) claimed to be in the region for "Leisure" reasons. 

 
Figure 8. Reasons for visiting the host city of the NP. 

The next question was about why the interviewees visited the NP. In view of the answers, it was 
possible to create four categories of analysis: "Recreation", "Tourism", "Ecotourism" and "Other 
answers" "Fig. 9". The category "Recreation" was the one that appeared the most, with 44% of 
frequency or 39 answers, presented the following units of registration: Leisure; To relax; Training; 
Enjoy the day; Recreation; Walk; Bring the child in the pool; Celebrate birthday; Picnic; Nice morning; 
Vacation; Spiritual peace; Contemplation / Peace; Pool. 

 
Figure 9. Reason for interviewees to visit the park. 

The subjects were also asked about what they like best in the park. It was possible to create three 
categories of a posteriori analysis: "Natural Resources", "Infrastructure" and "Interaction with Nature". 
Fig. 10. The category "natural resources", with 50% frequency, or 57 responses, provided, for 
example, the following record units: waterfalls, diving, nature, natural water, climate, landscape, water, 
nature preservation, trees, waterfall, different vegetation, wells. 
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Figure 10. What respondents like in the park. 

When the interviewees were asked if they used to visit places in natural areas frequently, with only 
“yes” or “no” answers, 47 respondents answered "yes", totaling 76% "Fig. 11". 

 
Figure 11 - Frequency of visits of the interviewees in natural areas.	

When asked about the places / natural areas they attended, the following categories were formed: 
"Natural Areas", "Regions of the Country", "Region of NP", "No response" and "Not readable" “Fig. 
12”, below). ). For the formation of the category "Natural Areas", the following recording units were 
obtained, which appeared at a frequency of 48 times or 47%: Clube Comary; Arandas; The beach; 
Gavea’s Stone (Pedra da Gávea); Garden’s Waterfalls (Cachoeiras do Horto); Turtle Stone (Pedra da 
Tartaruga); Lagoon (Lagoa); Bocaina; Itatiaia; Garden (Horto); Trails; Tijuca; Plated (Chapadas); 
Other parks; Waterfalls; Botanical Garden (Jardim Botânico); Tiririca; Urca; Grumari Reserv; Camping; 
State and Municipal Natural Parks; Waterfalls of RJ; Natural Areas; Cities; Natural Attractions; 
Amazonian museums; Ibirapuera. 
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Figure 12 - Answers of interviewees about places they visit that have natural areas. 

3.4 Proposal for improvements in the NP 
Visitors were asked what they would suggest to improve NP (Fig. 13). If desired, they could answer 
more than one item. We obtained the following categories "Infrastructure", "Natural Resources", 
"Nothing", "No response" and "Not readable". 

The category "Infrastructure" appeared with a frequency of 59 times or 70%. Some examples of this 
category were: Cafeteria; More showers; Signaling; Water; Cleaning; Food; Telephonic service; 
Updates on information leaflet; Drinking troughs; Parking; Maintenance; Decrease in ticket value; 
Track maintenance; Bathrooms. 

 
Figure 13 - Graph about what visitors would like to see improved in the NP. 

The national park studied has an outsourced maintenance and security company. For this reason, the 
park generally provides for local tourism, which is quite large, but needs an improvement in the overall 
infrastructure conditions. 

4 CONCLUSIONS 
Field research, although carried out during summer and school holidays, can primarily verify the 
importance that the presence of a NP represents to the residents of the municipality, since it provides 
leisure and, at the same time, contact with the exuberant nature of a CU that is extremely preserved. 
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This place stands out for the great historical importance to the country, for the broad and conserved 
structures of reception that it offers, and also for the beautiful and attractive scene of ecological 
diversity. The interviewee’s data analyses highlighted the following: female predominance (63%); 
almost 70% with age above 30 years; 50% are residents of neighborhoods around the NP 
headquarters. It was also found that, due to the location of the park, another significant part of the 
interviewees (40%) were from nearby cities or belonging to the state of Rio de Janeiro. Regarding the 
occupation 40% were professionals with higher education, especially teachers, and 16% were 
students. The average expending at the NP is around USD 7.6, mainly with ticket, food and parking. 
The majority of visitors (56%) were in pairs or trios. Those who came from other cities or states 
reported a predominance of permanence in the region from 2 to 5 days. 76% reported that they like 
and attend places with natural areas. Leisure was cited by 80% of the interviewees as to the reason 
for the visit to the city where the NP is located and only 14% cited tourism. However, regarding the 
reason for visiting NP, tourism and Ecotourism reach almost 60%. Contact with "natural resources" is 
what stands out most in respondents' answers. However, the presence of a host structure in the NP 
headquarters, such as the natural pool, restaurant, trails, parking, among others, was also highlighted 
in the responses as an element of visitation. Concerning suggestions for improvement of the NP, 70% 
of the responses highlights the issue of vertical signing on the trails (and in general) plus reception 
activities with informative and educational material. The data indicate the profile of visitation in NP in 
the mentioned period (school holidays), but it is evidenced the importance attributed to this space in 
particular to the surrounding communities. There are indications of the lack of structure for reception, 
especially for the work of Ecotourism and Environmental Education. 
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