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Abstract 
Erasmus+ is the European Union Programme in the fields of education, training, youth and sport for 
the period 2014-2020. These four areas can make a major contribution to help tackle socioeconomic 
changes, the key challenges that Europe will be facing until the end of the decade and to support the 
implementation of the European policy agenda for growth, jobs, equity and social inclusion. The 
Erasmus+ Programme was planned to support Programme Countries' efforts to efficiently use the 
potential of Europe’s talent and social resources in a lifelong learning perspective, linking support to 
formal, non-formal and informal learning throughout the education, training and youth areas. The 
Programme also highlights the opportunities for cooperation and mobility with Partner Countries, in the 
fields of higher education and youth. This programme is considered to be the most successful of the 
European Commission. Transnational Cooperation Activities (TCA) between National Agencies aim to 
support the Erasmus + programme in meeting its objectives and priorities, namely by supporting the 
high-quality implementation of Erasmus+ and the mobilization of a large number of organizations and 
individuals to whom the Education and Training Programme is directed; cooperation between active 
organizations in the areas of education and training; and, the development of work in those same 
areas. In Portugal, since 2014, TCA have been promoted among a wide range of education and 
training institutions. The number of institutions and participants has been increasing gradually over the 
years. Since the beginning of the programme, 119 participants have already benefited from these 
activities. The added value for participants and institutions is evident. Through the analysis of the final 
reports of the participants we will know to what extent the participation on the activity fulfilled their 
expectations; if they managed to find partners and/or start a project idea; how they prepare 
themselves for the activity; what were their next steps. Therefore, this paper intends to present the 
main conclusions obtained in Portugal by the participants and the institutions in the sectors of school 
education, vocational education and training, adult education and higher education. 

Keywords: Erasmus+ programme, institutions/organizations, participants, Transnational Cooperation 
Activities. 

1 INTRODUCTION  
The Erasmus programme started in 1987 as an initiative from the European Union. This programme is 
the largest exchange programme and is the best-known in the world. Originally started as an 
independent programme but in 1995 incorporated the Socrates programme and later on, in 2007 the 
Lifelong Learning programme. The name Erasmus was inspired on the life and work of Desiderius 
(1465-1536), also known as Erasmus of Rotterdam, and is also the acronym for EuRopean 
Community Action Scheme for the Mobility of University Students. Since 2014 Erasmus+ took over 
and includes a wide range of sectors from education, training, sport and youth. Erasmus became a 
successful brand across the world. [1]. 

Erasmus+ is the result of the integration of several European programmes implemented by the 
Commission during the period 2007-2013, namely the Lifelong Learning Programme, The Youth in 
Action Programme, The Erasmus Mundus Programme, Tempus, Alfa, Edulink and Programmes of 
cooperation with industrialised countries in the field of higher education. These programmes supported 
Actions in the fields of higher education (including its international dimension), vocational education 
and training, school education, adult education and youth (including its international dimension). 
Erasmus+ is now the European Union Programme in the fields of education, training, youth and sport 
for the period 2014-2020. These four areas can make a major contribution to help tackle 
socioeconomic changes, the key challenges that Europe will be facing until the end of the decade and 
to support the implementation of the European policy agenda for growth, jobs, equity and social 
inclusion. The Erasmus+ Programme was planned to support Programme Countries' efforts to 
efficiently use the potential of Europe’s talent and social resources in a lifelong learning perspective, 
linking support to formal, non-formal and informal learning throughout the education, training and 
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youth areas. As mentioned before, this programme is considered to be the most successful of the 
European Commission. The Erasmus+ Programme is meant to contribute to the achievement of the 
objectives of the Europe 2020 Strategy, including reduce early school leaving to less than 10% and 
increase attainment in tertiary education to at least 40% by 2020;  the objectives of the strategic 
framework for European cooperation in education and training (ET 2020), including the corresponding 
benchmarks; the sustainable development of Partner Countries in the field of higher education;  the 
overall objectives of the renewed framework for European cooperation in the youth field; the objective 
of developing the European dimension in sport, in particular grassroots sport, in line with the EU work 
plan for sport;  the promotion of European values in accordance with Article 2 of the Treaty on the 
European Union. [2] 

In 2017, a study conducted by the Ministry of Education, Science and Culture of Iceland revealed that 
“The NAs mentioned that preparatory visits had been very useful and should be renewed and used 
alongside the current Transnational Cooperation Activities” [3]. 

The analysis of the final reports of the participants allowed us to know to what extent the participation 
on the activity fulfilled their expectations; if they managed to find partners and/or start a project idea; 
how they prepare themselves for the activity; what were their next steps. This paper presents the main 
conclusions obtained in Portugal by the participants and the institutions in the sectors of school 
education, vocational education and training, adult education and higher education. 

This paper presents a brief literature review on transnational cooperation activities under the 
Erasmus+ programme, the methodology used to select the sample and to analyse the final reports, 
the results and conclusions. 

2 TRANSNATIONAL COOPERATION ACTIVITIES UNDER THE ERASMUS+ 
PROGRAMME 

In order to bring Europe closer to its citizens and to enable them to fully participate in building a 
increasingly closer Europe, it is necessary to address and encourage all legally residing citizens in 
participating states to participate in exchanges and transnational cooperation activities, contributing to 
a sense of alignment with the common European ideals (Article 7 - Decision of the European 
Parliament and the Council - The program “Europe for citizens”-December 2006) [4]. 

These activities aim to facilitate the establishment of transnational partnerships, to improve the 
implementation of Erasmus+ projects and to bring added value and greater quality to the overall 
implementation of the Erasmus+ programme and thus to contribute to its impact at the systemic level. 
[5] 

The scope of the TCA is focused on effectively supporting the implementation of the high quality 
Erasmus+ Programme and mobilizing as many organizations and individuals as possible for the 
Programme; in strategic support for the development of the areas of education, training and youth 
work, in accordance with the specific objectives of Erasmus+; and in the strategic support for 
cooperation between active organizations in the fields of Education, Training and/or Youth. [5] 

There are 3 activities that are eligible, namely Transnational Training and Support Activities for 
Participants and Contact Seminars; Thematic Transnational Activities linked to the objectives, priority 
target groups and themes of the Program; and Analysis of results of the evidence-based programme. 
[5] 

These activities can take the form of workshops, training courses, seminars and partnership building 
activities based on the following themes: 

1 Analysis based on Impact and Evidence 
2 Social inclusion and European citizenship; Inclusion of vulnerable groups 
3 Internationalization of HEIs or VET institutions 
4 Professionalization of teachers and staff 
5 Evaluation and impact assessment; Dissemination and impact of projects [5] 

The participants to be eligible need to live in Portugal. It is also possible to participate if the application 
is being made through an institution registered in the national territory and relevant in the area of 
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education, training and youth. The participants can be a professional / worker / trainer or manager / 
administrator in the field of education, training and youth. [5] 

3 METHODOLOGY 
A simple random sampling method was used to calculate the sample size for a population of 119 
participants and a 10% error. Thus, after applying the formulas  

e0^2 (error) 

n0=1/e0^2 (maximum value for the sample) 

n=N*n0/(N+n0) (sample size) 

the number of selected participants in the sample is 55. 

In order to make more representative the evaluation of the participants' final reports in the period from 
2016 to 2018, and taking into account that this activity has the participation of individuals from 4 
education and training sectors, the sample stratification methodology was used. Thus, for each sector, 
the individuals were chosen in an intercalated way from the first to the last participant of the list. In the 
school education sector 26 final reports were addressed, in vocational education and training 14, in 
adult education 11 and in higher education 4.  

The contents of the Final Report were approved by the TCA Officers in a TCA Officers meeting in 
2015.  

The final report is divided in 3 parts namely Seminar, where the title and the date of the event are 
mentioned, Participant details with the name, function email and phone identified and Content. The 
focus of this research is the analysis of the following four questions of third part “Content” where the 
participants write 1) to what extent the participation on the activity fulfilled their expectations; 2) if they 
managed to find partners and/or start a project idea; 3) how they prepare themselves for the activity; 
4) what were their next steps; 5) any difficulty encountered before, during and after the activity; and 6) 
any further comments and suggestions for improvement as regards future activities, themes, 
measures, administrative. 

4 RESULTS 
The section 4 Results is divided in 2 different subsections “Characterisation of the sample” and 
“Analysis of Final Reports”. 

4.1 Characterisation of the sample  
As previously mentioned, 55 from a population of 119 Final Reports were analysed. Concerning 
gender, 30 participants were females and 25 males (see table 1).  

Table 1. Gender. 

 Number Percentage 
Female 30 55% 

Male 25 45% 

The participating institutions were located in different regions of Portugal (see table 2). 

Table 2. Regions of Portugal – locations of participating institutions. 

Regions  Number of locations 

Lisbon and surroundings 23 
South 5 

Centre and North 22 
Islands 5 
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The 55 participants travel to 19 different countries as mentioned in table 3.  

Table 3. Countries where the TCA occurred 

COUNTRIES Belgium Bulgaria Croatia 

Czech Republic Denmark Estonia Finland 

France Germany Hungary Ireland 

Italy Luxembourg Malta Poland 

Romania Slovakia Spain The Netherlands 

In table 4 is presented the sectors that are in the ambit of TCA. 

Table 4. Sectors. 

Sectors Number of participants Percentage of participants 

School Education 26 47% 

Vocational and Education Training 14 26% 

Adult Education 11 20% 

Higher Education 4 7% 

4.2 Analysis of Final Reports  
It was only possible to analyse 49 final reports because 6 participants didn’t present them. They were 
included in the study as “not answered”. The analysis of the reports of the participants gave some 
interesting and useful information to the Erasmus+ Portuguese National Agency for Education and 
Training that can be used for a better dissemination of the Erasmus Programme and to provide 
different experiences and more opportunities of development to trainees, students, staff, adults and 
organisations around Europe to work together as partners and as teams for a better society and a 
better European Education and/or Employment. 

For this purpose, 4 questions of the Final Report were analysed and the results are presented on sub-
subsections 4.2.1, 4.2.2, 4.2.3 and 4.2.4. 

- To what extent the participation on the activity fulfilled their expectations; 
- If they manage to find partners and/or start a project idea; 
- How they prepare themselves for the activity; 
- What were their next steps. 

4.2.1 To what extent the participation on the activity fulfilled their expectations  
The objective of this question was to know about the expectations of the participants involved in this 
kind of transnational cooperation activities. To some of them was the first time in an international 
activity but to others was just one more international experience. The results were as follows: 

Table 5. Expectations of TCA participants 

Not answered 11% 

Fulfilled 58% 

Completely/Totally fulfilled 9% 

Exceeded 20% 

Expected a little more 2% 
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4.2.2 If they managed to find partners and/or start a project idea 
On the other hand it was necessary to know somehow 1) the impact that these activities had on the 
promotion of a project idea and 2) if they were able to find partners to develop a future partnership to 
present and submit a project aligned with common interests and target groups. The results were as 
follows: 

Table 6. Management of partners and project ideas of TCA participants. 

Not answered about finding partners 13% 

Found partners  87% 

Not answered about developing new ideas for projects 16% 

Developed a new idea for a project 80% 

Didn’t have enough time to develop a new idea for a project 4% 

4.2.3 How they prepare themselves for the activity  
To the National Agency it was also important to evaluate how the preparation of the participants was 
done by them. What were the main concerns, attitudes and behaviours of the participants? To be 
noted that some participant’s revealed more than one action to get prepared for the activity. The 
results were as follows: 

Table 7. Preparation of TCA participants. 

Not answered 24% 

No preparation was needed 4% 

Read, studied and/or analysed documents/information, main topics, browse and prepare 
documents/information/videos 

47% 

Followed trainers/organisers instructions 4% 

Analysis of project proposals of other partners 2% 

Share and/or discuss previous experiences/ideas with others within the organisation 7% 

Organise and/or participate in meetings/sessions/brainstorming within the organisation 17% 

Gave extra-classes to compensate the ones that were missing 2% 

Asked for help to more experienced colleagues 2% 

Did research about the country (home/host) and/or educational system and/or employment  15% 

Asked for internal authorisation 2% 

Created a WhatsApp group to chat whenever necessary 2% 

Applied an internal survey related with the subject of the TCA 2% 

4.2.4 What were their next steps 
The main goal of this question was to understand and to know what were the intentions/actions of the 
participants after the participation on the transnational cooperation activity. The majority of the 
participant’s mentioned more than one action. The results were as follows: 
  

4647



Table 8. Next steps of TCA participants. 

Not answered 16% 

Write a report /share information and/or experience and good practices with colleagues and/or with others 
and read documentation 

31% 

Disseminate/promote the results in newsletters, papers and by other means 11% 

Establish/define/discuss/improve partnerships, results and/or target groups, objectives, topics, ideas for 
projects, projects 

29% 

Keep/start the contact and/or work with the other European participants/partners 20% 

Implement/apply methodologies learned and use the new materials shared 7% 

Define/work on and/or apply/submit a project 49% 

Define indicators and tools to measure the impact of mobilities/ create materials and involve others  4% 

Organisation of events/activities 7% 

Make a visit between partners to know places and needs/ meetings with the partners 4% 

Apply to Erasmus Charter for Higher Education 2% 

Attend Key Action Portuguese National Agency seminars 2% 

5 CONCLUSIONS 
According to this study, Transnational Cooperation Activities are mostly held by women. In this case, 
55% as opposed to 45% of male participants. Most participants come from institutions based in the 
Lisbon region and surrounding areas and from the North and Centre of Portugal. The educational 
sector with the least participation in transnational cooperation activities is that of Higher Education with 
7%, contrasting with a significant participation of 47% in the school education sector. The countries 
where the activities were carried out were the most diverse, ranging from those located in Southern 
Europe, Nordic countries and Eastern European countries.  

The analysis of the four questions in the final reports of the participants allowed to extract very 
interesting and possibly useful information to determine future actions to be promoted by the National 
Agency. The first question related to the participants' expectations about the activity in which they 
participated, allowed to verify that the activities corresponded or fully met the expectations (67%), but 
there were still 20% of participants who declared that the activity exceeded their own expectations. 
Regarding the evaluation of whether participants were able to find partners and/or to initiate an idea 
for the design of projects, it can be seen from the data that almost all the participants said yes. 87% 
were able to find partners and 80% of the participants confirmed that they started developing project 
ideas. The third and fourth questions allowed the participants to respond with more than one activity in 
preparation for the activity and with more than one activity undertaken after completion of the TCA. 
The activities of preparation for participation in the TCA were the most varied, as can be seen in table 
7. However, those that may be considered more relevant and in which participants bet more are "read, 
studied and/or analysed documents / information, main topics, browse and prepare documents / 
information / videos" with 47%; "Organize and/or participate in meetings / sessions / brainstorming 
within the organization" with 17%; and "did research about the country (home / host) and/or 
educational system and/or employment" with 15%. It is noteworthy that 24% of respondents did not 
respond, which did not allow any extrapolation beyond this evidence within the research. Knowing 
what the next steps that the participants would take after the transnational cooperation activity allowed 
to evaluate the intentions of the participants themselves and, in a way, to relate them to the institutions 
they represented. It is interesting to note that 49% of participants considered the next step as "define / 
work on and/or apply / submit a project"; 31% decided to "write a report / share information and / or 
experience and good practices with colleagues and/or with others and read documentation"; 29% 
answered "establish/define/discuss/improve partnerships, results and/or target groups, objectives, 
topics, ideas for projects, projects "; and 20% declare "keep/start the contact and/or work with the 
other European participants/partners ". 

From the results obtained it is possible to conclude the importance of this type of activities in the 
discovery of a new institutional paradigm that is revealed by the enthusiasm of the participants' 
testimonies in the discovery of opportunities for cooperation, in the sharing and identification of similar 
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realities and transversal problems that foster the search for knowledge and the search for common 
solutions that can be implemented in a spirit of cooperation. This is the true essence of being, 
admittedly, a European citizen. By participating in these activities, there is therefore a (re)discovery of 
a wide range of opportunities and challenges that stimulate transnational collaboration, which, from its 
inception, has been sustained by the true spirit of the Erasmus+ Programme and confirmed by the 
grade of satisfaction of their initial expectations.  

It is in these different testimonies of the participants that lies the essence of all the enormous potential 
of transnational synergies that foster the awareness of a European identity. This identity seems to be 
constructed by the demystification of cultural barriers and stereotypes that are simultaneously 
deconstructed through the creation of informal bridges of cooperation. It is in this context that, in due 
course, they are expected to materialize in the quality of applications for European projects under the 
Erasmus + programme. 

Taking into consideration that the scope of the TCA is focused on effectively supporting the 
implementation of the high quality Erasmus+ Programme and mobilizing as many organizations and 
individuals as possible for the Programme; in strategic support for the development of the areas of 
education, training and youth work, in accordance with the specific objectives of Erasmus +; and in the 
strategic support for cooperation between active organizations in the fields of Education, Training 
and/or Youth, this study revealed that there is an approximation of the institutions through a direct and 
intimate sharing of problems or ideas and the search for solutions through the development of these 
ideas for the submission of applications. Project applications are expected to be supported by deeper 
self-knowledge of individuals and common vision and methodologies shared between institutions. 
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