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Abstract 
The paper is devoted to the problem of foreign students’ integration into the educational and social 
space of a Russian university. This research was conducted on the basis of the Ural Federal 
University named after the first President of Russia B.N. Yeltsin. The purpose of the paper is to 
investigate the most important problems of the foreign students' integration at the university. The 
paper concerns the most important theoretical and practical problems of foreign students’ integration 
into the Russian university. The results of the research are the analysis of applied research conducted 
by the staff of the university. The implementation of the applicable part of the study of the problem of 
foreign students' integration consists of the interviews of students studying at the Ural Federal 
University named after the first President of Russia B.N. Yeltsin and analyzing of them. The conditions 
and main approaches of foreign students’ integration to the university space are revealed. Conflicting 
and contradictory points in the process of student's integration are designated, as well as conditions 
for the successful integration in the existing infrastructure of foreigners enrolled in Russian-language 
and English-language programs at the university. A university is not only a learning space and 
interaction of students with teachers but also their communication with various administrative 
structures. In this regard, special attention in this study is paid to the problem of creating an accessible 
tolerant communication environment between the university administration and foreign students. The 
problems of foreign students' integration are connected with the implementation of their educational 
activities at universities. It is also shown that an important role in the process of foreign students’ 
integration belongs to the field of solving everyday problems. The main challenges to educational 
space that are associated with the processes of globalization are considered. The current and 
possible elements of the university infrastructure for the integration of foreign students are analyzed. 
Appeal to such effects of globalization as knowledge of the English language as a language of 
international communication and a high level of tolerance shows the unevenness of their distribution 
both within the university environment and in the city as an external university environment. 
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1 INTRODUCTION 
The modern environment of higher education is characterized by a number of features: a focus on 
competitive and effective development, the intensive development of interstate educational contacts, 
the growth of those who want to get education in another country, the support of academic mobility 
and professional growth of university staff, the internationalization of the educational process. 
According to the Quacquarelli Symonds World University Rankings, the active international activities 
of Russian universities, the desire to become one of the world's leading universities is a response to 
the challenges of the time. At Russian universities, a strategy of internationalization of activities has 
been outlined and implemented: attracting teachers and applicants from countries of near and far 
abroad, designing and implementing international educational programs, academic mobility, 
conducting cross-cultural research. 

The purpose of this paper is to study the problem of foreign students’ integration. This study was 
carried out on the example of one of the leading Russian universities  ̶  the Federal State Autonomous 
Educational Institution of Higher Education “Ural Federal University named after the first President of 
Russia B. N. Yeltsin” (hereinafter  ̶  the Ural Federal University). The Ural Federal University is a 
member of the 5-100 Project, the key result of which should be the emergence in Russia by 2020 of 
modern university leaders with an effective management structure and an international academic 
reputation capable of setting trends in the development of world higher education. 
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The study showed that the Ural Federal University is focused on internationalization, strengthening of 
international educational contacts, which corresponds to the solution of the task of the university 
associated with the increase of its competitiveness among the world's leading educational centers. 

2 METHODOLOGY 
This paper is the result of a theoretical understanding of a sociological research that was carried out at 
the Ural Federal University in 2014 and 2019. The choice of these studies is associated with an 
attempt to combine quantitative and qualitative strategies in analyzing the processes of adaptation and 
integration of foreign students, which allows us to uncover the main motives and causes of the 
disclosed phenomena and processes.  

In the first case, the method of research was personal semi-formalized interviews (qualitative strategy 
 ̶  2014). The object of the study were students from China studying at the Ural Federal University. We 
collected 5 interviews. The emphasis was placed on this group of foreign students since this is the 
most distinguished group of students from Russian students in cultural, religious, linguistic and other 
characteristics. 

In the second case, the research method is a questionnaire survey (quantitative strategy ̶ 2019). The 
object of the research was students of the 1st course studying in mixed groups of the Ural Federal 
University. The sample size was 1165 students (proportional sampling was used to include students 
from eleven institutes of the Ural Federal University in the study). The focus was only on students of 
the first year of study, in order to analyze the experience of the first semester of students, when the 
adaptation process began and continues and it is possible to fix all the contradictions and problems in 
it. Usually, students of 2 and higher courses, who are already accustomed to and feel confident at the 
university, cannot always remember the whole complex of the university's adaptive capabilities, which 
they used in their time. 

3 RESULTS 
Development Program Ural Federal University for 2010–2020. It is planned to attract foreign students 
and graduate students, whose share should reach 20% of the total number of students by 2020, the 
inclusion of foreign teachers and researchers in the university scientific and educational environment, 
and their number should exceed 800 people [1]. 

The list of partners of the Ural Federal University includes about 400 foreign universities from 64 
countries of the world. The University actively participates in international network projects:  

• The Association of Technical Universities of Russia and China (ATURK),  
• The Network University of five countries  ̶  Brazil, Russia, India, China, the Republic of South 

Africa (BRICS), 

• The Network University of the Commonwealth of Independent States,  
• The University of the SCO international organization founded in 2001 by the leaders of Russia, 

China, Kazakhstan, Kyrgyzstan, Uzbekistan;  

• University of the Arctic (UArctic). 

Scientists of the Ural Federal University participate in international research programs and projects:  

• Framework Program FP7,  
• HESP  ̶  a program to support international higher education at the Open Society Institute, 

applied research projects in collaboration with partners from Germany, USA, South Korea, 
France (Climate Change Laboratory, project “Return to Europe: Russian elites and European 
innovations, norms and models (XVIII-early XX centuries)”);  

• The network institute in the field of AML and FT (the goal is training in the interests of national 
AML / CFT systems in the form of a full educational cycle). 

The Confucius Institute, the center of Chinese language and culture (2008), the Thai Cultural Center 
(2013), the Center for Iranian Studies (2016), and other cultural and educational centers have been 
established at the Ural Federal University. 
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In general, it is important to state that the Ural Federal University accepts students from different 
regions of the Russian Federation, as well as students from near and far abroad. Students from 
neighboring countries are representatives of the Republic of Kazakhstan, the Republic of Tajikistan, 
the Republic of Azerbaijan, and the Kyrgyz Republic. Students from non-CIS countries are 
representatives of the People’s Republic of China, the Republic of Turkey, the Socialist Republic of 
Vietnam, the Republic of Senegal, the Hashemite Kingdom of Jordan, the Syrian Arab Republic, the 
Republic of Colombia, the Federative Republic of Brazil, the United Mexican States, the Kingdom of 
the Netherlands, the Kingdom of Denmark, the Bolivarian Republic of Venezuela, Federal Republic of 
Germany. 

Such broad geography of foreign students is evidence that the Ural Federal University is a university 
with an international brand, and created the conditions for training foreign students. Foreign citizens 
have the opportunity to receive higher education in the field of training they are interested in at the 
Ural Federal University. Education of foreign students is one of the indicators of the success and 
attractiveness of the university, its status. 

The Ural Federal University is the center of international and international education [2; 3; 4; 5]. On the 
one hand, this is due to the fact that there are a number of programs that are focused only on foreign 
applicants, for example, “Russian language and literature for foreign students”, implemented by the 
Department of Philology at the Ural Humanitarian Institute of the Ural Federal University. On the other 
hand, it is an opportunity to get training in mixed groups, which is practiced in most areas of training of 
various departments and institutes of the Ural Federal University, as students  ̶  citizens of the Russian 
Federation, and students from other countries. In this regard, the constant is the issue of integration of 
foreign students, on the formation of a comfortable environment for foreign participants in the 
educational process. 

Currently, more than 3,000 foreign students from 80 countries study at the Ural Federal University. In 
2018, the University accepted 544 people for training in undergraduate, graduate and postgraduate 
programs from neighboring countries, from non-CIS countries  ̶  599 people. Only in one of the 
structural divisions of the Ural Federal University ̶  the Ural Humanitarian Institute  ̶  today 705 foreign 
students study, and from year to year there is a positive trend in the demand for foreign students from 
the Ural Humanitarian Institute. For example, in 2018, 334 foreign citizens entered and successfully 
mastered higher education programs at the Urals Humanitarian Institute. 

Every year more than 150 students and researchers of the Ural Federal University travel abroad as 
part of academic mobility programs. The university has a local group of students from technical 
universities in Europe (BEST), which gives students the opportunity to participate in short-term 
courses organized by universities in Europe. In this regard, it is relevant to study the integration of 
foreign students in the new environment (learning and living environment), ways to overcome barriers 
(cultural, social, psycho-physiological) inclusion in a different social and cultural environment. At 
present, the theoretical and practical aspects of the integration processes taking place in modern 
universities are not well understood, which affects the solution of internationalization problems in 
higher education. 

The concept of “integration” was introduced into scientific circulation by the English scientist H. 
Spencer to explain the processes in nature and society, characterized by the origin of a single one 
from a separate one, a whole from a previously existing one in a dispersed state. In relation to a social 
organism, integration is interpreted by H. Spencer as a rapprochement, union, merging of similar parts 
[6]. In solving the problems of internationalization, integration is of fundamental importance, since new 
vectors in the field of higher education require the search for new ways of convergence, the inclusion 
of foreign citizens for whom Russian universities are attractive in terms of obtaining high-quality higher 
education and designing individual educational and professional trajectories. 

Integration is fundamentally significant that the whole is formed for the development of parts, and not 
to crush parts, deprive an individual of the right to self-development, self-realization, freedom. 
Moreover, the social organism is more perfect if the individual is provided with a variety of 
opportunities for its existence as a part of the whole  ̶  an organized community. As soon as for an 
individual, there is a threat of losing one’s individuality, independence, integration, according to H. 
Spencer, reaches the final stage. 

Integration is also defined as the process of “inclusion”, the assimilation by an individual of the values 
of the system, which increases its adaptability to the conditions of the system and the possibility of its 
existence in it. Considering society as a set of social subsystems, T. Parsons emphasizes the societal 
community, the most important function of which is integration, understood as the sphere of the 
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interpenetration of social and personal systems. This integrative subsystem establishes obligations for 
all members, different categories of status within the societal community, arising from loyalty, 
willingness to accept the interests of the collective, to respond to them properly [7]. 

Integration is also seen as the orderliness of ties, the interchange of practices between individuals 
(teams), the interaction of individuals (teams) in circumstances of co-presence, face-to-face collisions 
[8]. It should be noted that the integration of foreign students into the university space is not a simple 
sum of individuals. Integration as a process of emergence of integrity, unity in the system, is based on 
the complementarity, mutual consistency, and interdependence of incoming elements. E. Durkheim 
draws attention to this. On the one hand, the individual as a part of the whole is in a certain 
dependence on society, since society is a reality, where the individual under the influence of factors 
(social trends, customs, beliefs, ideas) necessarily acts in the interests of society. At the same time, 
society “learns to look at its constituent members not as things that it has the right to, but as 
employees, without whom it cannot do and towards which it has duties” [9]. 

The Russian higher education is characterized by integration processes, the inclusion of 
representatives of other cultures in the educational university space, and the homogeneity of students 
as a whole should give way to the diversity of individuals that make up a modern university. Thus, the 
more the bond between the parts of the social whole is fastened, the more heterogeneous the parts of 
this whole must be. Integration processes are considered in terms of the influence on them of social 
integrators, such as culture, state, ideology, economic factors that aim people to reproduce the 
integrity and keep society from disintegration [10]. In the process of socio-cultural integration, any 
social system acquires the ability to resist destructive factors (internal or external tensions, 
contradictions). The achievement of socio-cultural integration is the internal coordination of the goals, 
interests, and values of the elements included in the system, and on this basis the development of 
integration methods that ensure the viability of the system. 

Integration should be considered in the aspect of the functional interdependence of elements that are 
included in the system based on logical and/or semantic coherence. Foreign students integrate into 
the Russian university community, while their interests and needs set the benchmark for integration 
ties. The integration of people into a certain system (society) is possible with the perception, 
acceptance of the norms and rules of this community, it implies the establishment of correspondence 
between cultural norms and the actual behavior of culture carriers. 

The active international activity of the Ural Federal University was the basis of a number of steps 
designed to ensure the integration of foreign students into the educational, social, and cultural 
environment of the university. In the Ural Federal University, various measurements of the level of 
satisfaction of foreign students with the existing infrastructural possibilities for their adaptation are 
carried out regularly; in general, the specificity of perception by international partners, students of the 
university and the city of Ekaterinburg is investigated.   

From 2014 to 2019, a sociological study was conducted.  It was aimed at identifying the conditions for 
the successful integration of foreign students at the Ural Federal University. Let us turn to the results 
of the study, first of all, let us highlight the reasons for the attractiveness of Ekaterinburg and the Ural 
Federal University, and further analyze the main tools and strategies that foreign students turn to, in 
conclusion, we note the difficulties and contradictions that students have recorded and management 
decisions. 

The choice of foreign students from Ekaterinburg and the Ural Federal University, unlike other cities in 
Russia, including Moscow and St. Petersburg, is associated with a number of reasons  ̶  the 
compactness of the city, the presence of comfortable infrastructure elements to maintain habitual 
consumption practices, including food practices. “Ekaterinburg is for us as the birthplace of Russia. I 
know everything. I have a lot of Russian friends. There is a “Tagansky Ryad”. It has everything: 
Chinese spices, Chinese vegetables”(student, 3rd year). Ekaterinburg as a megapolis has a 
developed infrastructure of catering (Asian cuisine, European cuisine), leisure practices, and a wide 
choice of various educational institutions for the implementation of educational services. The Ural 
Federal University is attractive for foreign students. 

According to the results of the survey in 2019, 54% of respondents get used to life at the university 
and city thanks to a mentor, that is, a senior student who helps freshmen to get used to the new space 
(the mentor works with a certain student group, rather than individual students). Let us give an 
example of the attitude of students from China to volunteers working in the buddy program for foreign 
students: “This person is for us an older brother of study. When we came here, he helped us in 
everything: what to do, how to get a visa, where the documents are ”(student, 2nd year). In general, 
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mentors and students from the buddy project are those who have already been adapted and are ready 
to provide assistance to newcomers. 

54% of respondents, in general, note the role of the student group, communication in which allows you 
to learn new practices faster and easier. For first-year students, a whole series of events is being 
created, aimed at their rallying, acquaintance and the formation of group identity. Training in mixed 
groups for students of the Ural Federal University is the norm: “In my group, 5 Chinese, 4  ̶  American, 
1 student from Vietnam, 1  ̶  from Korea. People are different but very good. Russians are good and 
want to communicate with foreigners, they are interested in us ”(student, 2nd year).  

We can conclude that the student group is perceived as a comfortable interaction of mixed participants 
with a high level of tolerance and readiness for international communication. 90% of respondents 
emphasize that they feel confident and calm learning in mixed groups. We emphasize that in the Ural 
Federal University there are community groups and a buddy project, that is, supporting structures, 
which allows students from different countries to feel confident: “We have a Chinese student union, 
they have connections with the consulate” (student, 3rd year). 

Let us highlight the difficulties experienced by students in mixed groups: 72% of respondents indicated 
that students from other countries do not know Russian well and it is difficult for them to learn due to 
the speed of teachers' speech. “In life, I understand Russian well. When in class is not very, slightly 
difficult ”(student, 3rd year). 25% indicated that students from other countries do not understand some 
cultural customs in Russia. “We walked a lot with Russian friends. It is very interesting to live in 
Russia, a lot of interesting activities ”(student, 2nd year). “The Russian bath is something special: a 
broom, steam” (student, 2nd year). Cultural differences can be both those that stimulate 
communication and interest in joint leisure, but also those that give rise to conflicts and 
misunderstandings. First of all, cultural differences are revealed and require solutions not in the 
educational process, but in everyday issues. 

Foreign students mostly live in a university dormitory, on the one hand, it is a necessity for obtaining a 
visa and registration, on the other hand, it is an opportunity to plunge into student life, learn Russian, 
and also receive support from classmates. Many foreign students are surprised by the rules and living 
conditions in the hostel of the Ural Federal University: “I like the hostel because I can meet many 
friends” (student, 2nd-year student). Moreover, if it comes to the difficulties and conflicts in the 
dormitory, then basically  ̶  these are domestic conflicts. For example, 45% of respondents note that 
there are conflicts when silence is violated at night. 28% of respondents identify conflicts in the order 
of use of shared showers. The inability to invite friends to the hostel is unpleasant: 27% of 
respondents say there are conflicts over the inability to invite friends/relatives to the room. 

Aware of the difficulties in adapting and internationalizing the educational process, many teachers 
independently think through the system of working with foreign students  ̶  create a presentation in 
Russian and in English, conduct additional consultations. The results of the sociological research are 
about this, the students note that to create conditions for successful adaptation of foreign students and 
effective communication of students from mixed groups, it is important to add additional languages to 
the university environment  ̶  51% of respondents support this initiative and the Days of National 
Cultures  ̶  38% of respondents respectively. 19% of respondents also note the importance of 
introducing more different national dishes in the menu of canteens. 

Communication with foreign students made it possible to identify problems:  

• differences in the socio-cultural Background, intellectual level, degree of education;  
• personal experience of foreign students are the basis of their own different vision of life;  

• education goals;  
• linguistic problems, namely, not enough level of proficiency in Russian  ̶  the language of higher 

education and communication;  

• difficulties in matters of life support and adaptation of foreign students to everyday life and 
climatic conditions;  

• problems of intercultural and interpersonal interaction. 

Completing the analysis of sociological research, it is important to draw conclusions that foreign 
students of the Ural Federal University feel the support of various subjects of the university space  ̶  
the student group, mentors, buddy, at the same time highlight a number of problems to which to pay 
attention, both in the educational process and in the domestic plan (creating a multilingual 
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environment, familiarity with the national cultures of students in the process of holidays, various 
events). 

Thus, the integration of foreign students into a different educational environment is a process that 
requires a change in the need-motivational sphere, habits, stereotypes, the acquisition of new skills 
and competencies, which implies the inclusion of all human resources. In addition, the successful 
integration of foreign students into the educational environment of a Russian university is associated 
with a number of objective and subjective factors. Objective factors may include new living conditions 
(remoteness from home, new team), subjective factors include the level of development of 
communicative competences. 

We have identified priority areas of work with foreign students: organizational, methodological and 
informational support (creation and organization of activities of the university’s departments for work 
with foreign students); language adaptation (organization of language courses, conducting extra 
classes; organization of volunteers, tutors; socio-pedagogical and psychological support (system of 
social guarantees, individual and group counseling, employment assistance, etc.); cultural and leisure 
activities; inclusion in cultural city life and university. 

Integration of foreign students into a different educational and socio-cultural environment requires 
management decisions, an effective management mechanism, and coordinated interaction of all 
subjects [11; 12]. 

In order to implement the policy of internationalization, solving the problems of integration of foreign 
students in the Ural Federal University created and successfully operate: 

• Department of development of international partnership and communications (promotion of the 
brand of the Ural Federal University in the international (foreign language) space, the creation, 
and maintenance of communication channels of interaction with international consumers of 
educational services). 

• The Center for the Adaptation of Foreign Students (accompaniment of the entry, development, 
and formation of the personality of foreign students in the educational space of a higher 
education institution; sociocultural, socio-communicative and socio-social adaptation). 

• Center for International Student Mobility and Recruiting (organizing the interaction with 
interested organizations on the recruitment and admission of foreign citizens to study at the 
university, support for academic mobility programs). 

• Protocol Department (paperwork). 

The university has the “International students organization of Ural Federal University” (2012), whose 
activities are aimed at integrating foreign students, their training, organizing projects and activities, 
helping to solve emerging problems, creating conditions for self-actualization of foreign students at the 
university, the cooperation of students with diasporas and fraternities. ; development of friendly 
relations between nationalities, prevention of negative phenomena (offenses, interethnic conflicts). 

The international student organization Ural Federal University, which can be joined by any student 
who came from another country and enrolled at the Ural Federal University for higher education, 
provides an opportunity for foreign students to integrate into the university community with the help of: 

• Compatriots; thus, in the Ural Federal University, there were established and operated 
associations: Azerbaijan, Arab countries, Armenia, Afghanistan, African, Vietnam, Kazakhstan, 
Kyrgyzstan, China, Latin America, Mongolia, Tajikistan, Tatarstan, Uzbekistan; 

• Organizing and conducting holidays: the Festival “Friendship of Peoples in the Ural Federal”, 
the Games of Friendship of Peoples, the Festival of National Cuisine, quests, the Day of 
Donation of Books (Armenia), the Literary evening on the birthday of Ch. Aitmatov and other 
holidays organized by local communities; 

• Inclusion in the project, research activities, grant programs; 

• Cultural exchange; 

• Study of many foreign languages  ̶  Linguistic Club; 
• The work of the preparatory department for foreign students (annual course of 1008 hours) and 

summer schools. 
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“Buddy” is a foreign student support service “Buddy Systems of the Ural Federal University” (year of 
creation  ̶  2014), the purpose of which is to accompany foreign students, to promote the development 
of students' intercultural competences. The Buddy program to attract volunteers to work with foreign 
first-year students is aimed at providing comfort to foreign students in school and extracurricular 
activities. To become a volunteer you need qualities: responsibility, knowledge of foreign languages, 
positivity, curiosity, openness. Tasks of the buddy volunteer: communication with students before their 
arrival in Russia, meeting, assistance with the settlement, registration and paperwork, acquaintance 
with the university, city. 

In the Ural Federal University in the annual competition “Student of the Year at Ural Federal 
University,” there is a nomination “Foreign Student of the Year”, approved for foreign students who are 
not citizens of Russia and participate in activities of fraternities, diasporas, student organizations. This 
nomination for those who are ready to make something new in the international activities of the 
university knows how to bring interesting ideas to life. The following criteria were defined: position in 
the rating of extracurricular activities of students (max 10 points), the average grade of achievement 
(max 10 points), personal contribution to the development of the university (max 40 points), 
participation in international activities (max 40 points). 

The information space of the university contributes to the integration of foreign students in a different 
socio-cultural and educational environment. The use of information, communication and network 
technologies as an integration resource implies possession of sign systems and technologies, 
methods of communication and self-realization in the new educational space [13; 14; 15]. Innovative 
information technologies, such as e-learning using distance learning technologies, is another 
opportunity to promote educational services and attract foreign students, which is widely used in the 
Ural Federal University. Mobility, distance educational resources, the possibility of designing an 
individual educational trajectory, economic and temporal factors are all the undeniable advantages of 
modern information technologies. 

The most important condition for the successful integration of foreign students in the educational 
environment of a Russian university is the level of communicative competence. Communication is 
embedded in the university process of teaching foreign students to gain new knowledge, new friends, 
new cultural experience. Therefore, both in the university and in the urban environment, foreign 
students should be introduced to the main communication strategies, in particular, the strategies of 
communication competence. 

Communicative competence is a complex socio-psychological education, expressed in a person's 
ability to adequately assess themselves, their place among other people, correctly determine personal 
characteristics and emotional states of communication partners, predict interpersonal events, choose 
and implement adequate ways of dealing with others. Communicative competence, of course, is 
necessary for every person, regardless of what field of professional activity he is studying or working 
in. However, for a number of professions and specialties that are ranked as the so-called “socio-
economic” type, competence in the sphere of communication and social interaction is an organic 
component of the overall professional competence of the subject of activity. As a means of practical 
implementation of this provision in the context of providing a person with psychological assistance in 
improving their communicative competence, various models of communication situations 
(communicative situations) are being developed that could be used by the subject as indicative bases 
for effective communication. 

We can offer the following models of communications. The first can be conditionally called “Heraclitus 
model” (utilitarian). The essence of communications is expressed in the opposition of the subjects and 
the victory of the “stronger opponent”. All means are good and applicable for achieving victory: 
dispute, competition, the actualization of various conflict situations.  

This model is not a manifestation of cultural tolerance, but has its distribution, especially among young 
people. Young people often find themselves in the “marginal” position when they leave their hometown 
(or country) to continue their studies at the university, working in a situation of freedom and social 
insecurity. As a result, the young man is mobile, ready for experiments, but at the same time often not 
tolerant, especially to representatives of various other religious denominations. For example, 
according to data for 2018, 796 religious organizations of 19 different confessions operate in the Ural 
region [16]. Therefore, it is advisable to mention the efforts not on confronting youth convictions in the 
field of religion, but on joint actions in the organization of interfaith dialogue.  
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The analysis of the practice of the modern inter-confessional dialogue in Russia and the Middle Urals 
makes it possible to identify priority areas for joint activities of representatives of various faiths in the 
following priority areas:  

• participation in activities aimed at strengthening the unity and spiritual community of people 
from different cultures (both in Russia and students of foreign nationals) );  

• participation in events aimed at exposing the myths of xenophobia towards representatives of 
another (other) culture (religion);  

• participation in activities aimed at achieving interethnic and interfaith peace and harmony.  

To overcome the stereotypes of the “Heraclitus model” (utilitarian) of communications, the following 
strategy and tactics are necessary.  

Strategy: implement the principles of successful interfaith dialogue.  

Tactics: mutual tolerance of the participants of the dialogue towards each other, respect for the right to 
choose an outlook, refusal to attempt to appeal the interlocutor to the faith (belief system), recognition 
of the equal and parity position of the dialogue participants, the priority focus of the dialogue on 
overcoming the mutual stereotypes and prejudices of the participants regarding each other, the priority 
of the dialogue is to find peaceful and legal ways to resolve existing contradictions. 

The second model can be conditionally called the “Socratic model”. The essence of the model: each of 
the participants sees in the dialogue not an adversary, but an accomplice, and therefore a collective 
“maieutics” is carried out, the parties at disagreements see positive opportunities to come to a 
common result (for example, in scientific discussions).  

The “Socratic” method is, first of all, a method of consistently and systematically asked questions, 
which aim to bring the interlocutor to a contradiction with himself, to the recognition of his own 
ignorance in any topic. What is called Socratic “irony.” But Socrates did not set as his task only the 
“ironic” disclosure of contradictions in the statements of the interlocutor, for him, it was mainly to 
overcome these contradictions in order to achieve “truth”. A continuation and complement of “irony” 
and served as “maieutics.”  

He said that he seemed to be helping his listeners to be “born again”, knowing the truth in himself. 
This task should have been solved by “induction” and “definition”. “Induction” and “definition” in 
Socrates' dialectic complement each other. Therefore, as if in the context of post-non-classical 
science, the search for truth was denied, but the respect and tolerance of scientific discussions 
continue are the core of the scientific ethos and the implementation of competent communicative 
practices in teaching students, especially foreign citizenship with different worldviews. There will 
already be the “wisdom of understanding the other”  ̶  the values of life, religion, cultural norms.  

The model of Socratic communication can be explained by such historical fact. Once a man came 
running to Socrates and said: “Listen, I have to tell you that your friend is ...”. Socrates says: “Wait, 
wait, do you sift what you want to say through three sieves?” “What?” “The first is a sieve of truth, you 
want to say, is it true?” “I don’t know, I heard that ...”. “Enough. Did you sift it through a sieve of 
kindness? Indeed, what you want to tell me is something creative or kind? ” I don’t know, probably not 
”. “Then we sift through another sieve, is it necessary for you to tell me about this?” “No, there is no 
need for that.” “So, if there is no need, no truth, no kindness, do not burden me”. 

The third model can be called “Bacon's idols of the market or square”, in which the distortion of 
communicative information, the birth of rumors, the “deaf phone”, the misinformation of the sides of 
communications occur. Having fixed this model in the process of communication, it is necessary to try 
to overcome the negative consequences of these actions. In this model, in order to carry out proper 
communication, it is necessary: 

• to take into account (as F. Bacon advised) to whom informative communication is directed 
(audience, its inquiries, understanding of the material); 

• to present the material in a clear and precise language (this recommendation was later taken 
into account by the philosophers of the Enlightenment when the first encyclopedias began to 
appear); 

• to understand that the opposite side may have its own psychological reasons for “not hearing” 
this information (a person may be sick, busy with his thoughts, maybe he already knows this 
information and it is of no interest to him). 
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As a result, misunderstanding, misunderstanding, non-hearing and “deaf phone” occur. The fourth 
model can be called the “inversion of the values of fathers and children.” This model reveals 
intergenerational communications. The educational process involves both the younger generation of 
students, and young teachers, and experienced teachers experienced by experience.  

In the process of rapid cultural transformation, some ethical norms, even in the scientific ethos, 
change, and the norms for assessing the behavior of young scientists and teachers change, which is 
often quite negatively assessed by the older generation. Especially when it comes to attitude to 
religion. The modern secularized culture provides the young generation with various patterns of 
behavior, in particular, attitudes towards religion and religiosity: from deeply religious to the atheist. 
Therefore, the choice of a communication model determines the comfortable interaction of students, 
regardless of age and cultural differences of students in higher education. 

When implementing communicative models, depending on the goals and objectives of the subjects of 
the communicative process, we can distinguish four types of interaction between the subjects of socio-
cultural activities in order to transfer or exchange information.  

Four main types of socio-cultural communication can be distinguished:  

• The first is innovative, which is expressed in the introduction of cultural subjects to new forms of 
knowledge and experience.  

• The second is orientational, which helps cultural subjects to be cultured in the system of life 
orientations that dominate at a given time.  

• The third is stimulation, affecting the subjects of culture to objectify their potential.  

• The fourth is a correlation, helping to clarify certain parameters of cultural activity.  

All these types of socio-cultural communication are involved in the modern process of dialogue of 
cultures [17; 18; 19], taking into account that the originality of cultures does not involve confrontation, 
but mutual contact, “listening”, which is promoted by aspects of socio-cultural communication. It is also 
necessary to overcome “intercultural barriers”. Analysis of the causes of the emergence of various 
barriers to intercultural communication allows us to group them into main types: language barriers, 
non-verbal barriers, barriers of stereotypes and prejudices. All these three types of barriers can 
interfere with the implementation of the tasks of a communicative tolerant environment, both at the 
university level and at the city level.  

Language barriers in intercultural communication arise because representatives of different cultures 
use different models of perception of social reality through symbolic systems, which is reflected in the 
language constructions used, the styles of oral and written communication. Linguistic problems often 
become the first (and therefore most memorable) difficulties in communicating with people from other 
cultures.  

The following types of barriers are non-verbal. Non-verbal behavior performs important functions in the 
process of intercultural communication; however, the symbols used may have different meanings for 
the participants in the interaction. Their mismatch can influence the effectiveness of communication. In 
most cases, the observed discrepancy at first causes surprise and anxiety, a little shocking, it seems 
strange and unusual. 

However, over time, there is habituation to a different situation, the reproduction (often involuntary) of 
signs borrowed from partners. Barriers of stereotypes and prejudices are associated with the 
peculiarities of the national and ethnic consciousness of representatives of different cultures and 
manifest themselves in egocentrism as a tendency to negatively evaluate representatives of another 
culture through the prism of their own standards. To overcome these types of “barriers” it is necessary 
to study the linguistic characteristics of other nations, to understand that each culture has something in 
itself that can offer the world. 

4 CONCLUSIONS 
The formation of a communicative tolerant environment is made up of models of communicative 
competence of students and teachers at the university, the peculiarities of manifestations of various 
types of socio-cultural communication, overcoming the “barriers” of intercultural communication. The 
study showed that successful integration of foreign students depends both on the level of university 
readiness to accept foreign students in the educational and socio-cultural space, and on their 
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readiness to engage in a new social educational space. Integration effects make it possible to 
adequately assess the university’s strategy aimed at the attractiveness of educational services offered 
by the university for foreign citizens and promoting the brand of the Ural Federal University. 
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