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Abstract 
In order to assess the general quality perceived by students of the online occupational risk prevention 
master of Miguel Hernández a data collection is annually conducted through a questionnaire of thirteen 
items. The population survey was conducted by the students enrolled in the Occupational Risk 
Prevention Master, to evaluate the overall satisfaction with the master. Aspects evaluated were related 
to academic and administrative management of master (information of webpage, coordination of master 
and among subjects, materials, resources and evaluation procedures, time of response to questions, 
compliance level with training objectives and program and mentoring of TFM). Finally, they were asked 
whether they would recommend this master to another person. We present the evolution of the results 
of this questionnaire from 2015-2016 to 2017-2018 academic year. 

The questionnaire was voluntarily conducted through the virtual campus, by accessing with a personal 
access. Students must score each item on a scale of 1 to 5, where higher scores indicate greater 
satisfaction. The response rate (number of different students responding to the survey divided by the 
total number of students enrolled in the course) increased from 9% in the 2015-2016 and 2016-2017 
academic years to 19% in 2017-2018.  

In general, students were satisfied with aspects evaluated, the most valuated item was "the information 
provided on the website about the master (planning, Schedule, teaching, education systems and 
evaluation)”. In all surveys of the studied period, the scores for each of the items in the different subjects 
were always higher or around 4. Only the score for the fourth item “Teaching materials for the subjects 
made to acquire the competences in the teaching guides” was below 3,5 in the 2017-2018 academic 
year. So, it will be the main point on which to establish improvement actions. Then, we propose the 
elaboration of teaching videos for the most complex subjects, through teaching innovation service of the 
UMH, in order to obtain the best results. 

Keywords: Assessment Occupational Health Risk, Master's degree, virtual. 

1 INTRODUCTION  
In order to provide ‘quality’ of higher education, quality assurance is necessary. Quality is defined as 
‘fitness for purpose' and quality assurance is defined as ‘those systems, procedures, processes and 
actions intended to lead to the achievement, maintenance, monitoring and enhancement of quality'. In 
today's competitive academic environment, where students have many options available to them, 
factors that enable educational institutions to attract and retain students must be studied. Higher 
education institutions, which want to be much more competitive in the future, may need to begin 
searching for effective and creative ways to attract and retain stronger relationships with students and 
must provide a higher quality in all aspects related to their studies [1]. 

In order to assess the general quality perceived by students of the online of Miguel Hernández, a data 
collection is annually conducted through a questionnaire of thirteen items. Aspects evaluated were 
related to academic and administrative management of master (information of webpage, coordination 
of master and among subjects, materials, resources and evaluation procedures, time of response to 
questions, compliance level with training objectives and program and mentoring of TFM). Finally they 
were asked whether they would recommend this master to other person. 

The objective of this study is to analyze students satisfaction in relation to these aspects (teaching, 
training, methodology, evaluation, resources, etc.), to verify the positive and negative aspects while they 
carry out their studies, and propose possible solutions that can be considered when establishing 
effective educational policies. 
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2 METHODOLOGY 
Data collection was conducted through a voluntary questionnaire of thirteen items, from 2015-2016 to 
2017-2018 academic years. This questionnaire was designed within Quality Plan of Miguel Hernández 
University [2]. The questionnaire was available through the virtual campus, by accessing with a personal 
access and it was addressed to all the students enrolled in the Final master’s subject. 

The questionnaire include the following questions: 

• P1. The information provided on the website about the Master (planning, calendar, teaching 
staff,teaching and evaluation systems) 

• P2. The coordination between the different subjects (no duplication) 
• P3. The evaluation processes in relation to the contents and objectives of the teaching guides 

• P4. The didactic materials of the subjects elaborated to acquire the competences established in 
the teaching guides 

• P5. The didactic resources (directed works, exercises, forums, questionnaires, ...) used to favor 
my learning 

• P6. The time and manner of resolving the doubts that have been raised 

• P7. The training that the Master is giving me 
• P8. Tutoring in the Master's Thesis. 

• P9. The level of compliance with the objectives of the Master's training program 
• P10. The coordination work of the Master 

• P11. The operation of the administrative management of the Master 
• P12. My level of overall satisfaction with the master 

• P13. You would recommend the Master to other classmates 

The answer scale for items 1 to 12 consisted of: Highly Unsatisfactory (1); Unsatisfactory (2); neither 
satisfactory nor unsatisfactory (3); Satisfactory (4); and very satisfactory (5). Students must score each 
item on a scale of 1 to 5, where higher scores indicate greater satisfaction. Question P13 is answered 
with two possible answers, yes or no. 

3 RESULTS 
The response rate (number of different students responding to the survey divided by the total number 
of students enrolled in the course) increased from 9% in the 2015-2016 and 2016-2017 academic years 
to 19% in 2017-2018.  

We present the results of these surveys for the three academic years (2015-2016, 2016-2017 and 2017-
2018) in tables 1 to 3, respectively. In general, students were satisfied with aspects evaluated, the most 
valuated item was "the information provided on the website about the master (planning, Schedule, 
teaching, education systems and evaluation)”. In all surveys of the studied period, the scores for each 
of the items were always higher or around 4. Only the score for the fourth item “Teaching materials for 
the subjects made to acquire the competences in the teaching guides” was below 3,5 in the 2017-2018 
academic year.  

In a previous study on this master using the same survey model in 2014/2015 academic year [3] we 
found that students were also satisfied with aspects evaluated. However, the most valuated item was 
the master coordination (P10), with a mean score of 4,32. Moreover, in 2014/2015 only the Master's 
tutoring Thesis score was below 4, with a punctuation of 3.8 (P8).   

Finally, the percentage of students that would recommend to study this master in Miguel Hernandez 
University increased from 73% in the 2015-2016 to 95,7% in 2017-2018, but the level of overall 
satisfaction with the master (P12) decreased from 4,30 in 2015-2016 to 3,90 in 2017-2018 in a scale of 
1 to 5 (tables 1 to 3).  
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3.1 Results of survey to students in 2015-2016 
Table 1. Results of survey passed to students enrolled in in the Final master’s subject in 2015-2016. 

 Mean  n Standard deviation 

P1 4,50 16 0,632 

P2 4,19 16 0,750 

P3 4,13 16 0,619 

P4 4,00 16 0,816 

P5 4,38 16 0,719 

P6 4,25 16 0,577 

P7 4,31 16 0,602 

P8 4,21 14 0,975 

P9 4,47 15 0,640 

P10 4,38 16 0,719 

P11 4,13 16 0,806 

P12 4,30 16 0,774 

Percentage of students that would recommend  
to study this master in UMH  73% 

3.2 Results of survey to students in 2016-2017 
Table 2. Results of survey passed to students enrolled in in the Final master’s subject in 2016-2017. 

 Mean  n Standard deviation 

P1 4,21 19 0,535 

P2 3,95 19 0,780 

P3 4,16 19 0,765 

P4 3,89 19 1,049 

P5 4,11 19 0,875 

P6 4,22 18 0,878 

P7 4,16 19 0,898 

P8 3,94 18 1,110 

P9 4,21 19 0,713 

P10 4,21 19 0,855 

P11 4,11 19 0,994 

P12 4,10 19 0,835 

Percentage of students that would recommend 
 to study this master in UMH 87% 
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3.3 Results of survey to students in 2017-2018 
Table 3.  Results of survey passed to students enrolled in in the Final master’s subject in 2017-2018. 

 Media  N Desv. Tip. 

P1 4,14 44 0,668 

P2 3,93 44 0,789 

P3 3,98 43 0,771 

P4 3,48 44 1,131 

P5 3,70 44 0,930 

P6 3,81 43 0,880 

P7 4,00 44 0,715 

P8 4,05 42 0,962 

P9 4,00 44 0,682 

P10 3,98 44 0,698 

P11 4,05 44 0,680 

P12 3,90 44 0,811 

Percentage of students that would recommend 
 to study this master in UMH 

95,7% 

4 CONCLUSIONS 
In general, students were satisfied with aspects evaluated, the most valuated item was "the information 
provided on the website about the master (planning, Schedule, teaching, education systems and 
evaluation)”. However, the level of overall satisfaction with the master decreased during the period 
studied and in the last academic year, the item scores were the worst. The item “Teaching materials for 
the subjects made to acquire the competences in the teaching guides” was the worst rated in the 2017-
2018 academic year. So it will be the main point on which to establish improvement actions. Particularly 
in relation to teaching materials, we propose the elaboration of teaching videos for the most complex 
subjects, through teaching innovation service of the UMH, in order to obtain the best results. 
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