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Abstract 
In order to assess the satisfaction perceived by the teachers of the e-learning Occupational Risk 
Prevention Master of Miguel Hernandez University, a questionnaire of several items were voluntarily 
conducted, at the end of the academic year, during the courses 2015-2016 and 2017-2018 to the 
teaching staff. Items of these questionnaires were related to teaching, to administrative management 
and to teacher’s satisfaction. We present the evolution of results of these both questionnaires. During 
the 2016-2017 academic year, the valid response rate was not reached. 

The population survey was conducted by the teachers and other teaching staff related to the e-
learning Occupational Risk Prevention Master. The questionnaire was conducted through the virtual 
campus by accessing with a personal password. The first questionnaire included 11 items and the 
second year was made up of 12 items. The answer scale of items was formulated from 1 to 5 points. 
Results with high scores indicate greater satisfaction and lower scores indicated very unsatisfied 
response. Response rate was lower in the first course and increased up to 27% the second academic 
year. 

Comparing results of questionnaires, we find that first and second questionnaire items “during classes 
there was a good atmosphere between teachers and students” and “the coordination of the course 
has facilitated my teaching task” have been very god evaluated both years. The lowest rated item has 
been the one related to the academic level that teachers have found in the students before teaching 
the subject. This item has been evaluated during the first year below 4 and was above 4, the second 
academic year. 

The overall results are higher than 4 in both questionnaires. The second year we obtained a global 
result of 4,57 while the previous course evaluated was of 4,41. So we can conclude that satisfaction of 
teachers involved in e-learning Occupational Risk Prevention Master of Miguel Hernandez University 
is very high and it has been improving over time. 
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1 INTRODUCTION  
The achievement of greater competitiveness has unleashed the growing interest of educational 
institutions. The concern and interest to analyze all the aspects related to Higher Education, has 
encouraged the realization of studies that analyze different aspects such as the introduction of 
learning by competences, the improvement of the teaching-learning process, the importance of 
formative evaluation, and even the characteristics of the graduate programs [1]. For all this, it is 
necessary to make an assessment of the attitude of the faculty of the on line master's degree in 
occupational risk prevention of the Miguel Hernández University, to the training process and to know 
how it affects their functions as a teacher. Job satisfaction is a topic that has been studied in other 
areas of the Spanish public sector, so it is important to analyze the real practice and go beyond the 
theory in the educational field, to know the degree of progress, as well as the satisfaction that it exists 
among the professors involved in this master. Therefore, the objective of this study is to analyze 
teacher satisfaction in relation to certain aspects (teaching, training, methodology, evaluation, 
resources, etc.), to verify the positive and negative aspects that are happening in their professional 
practice, and propose possible solutions that can be considered when establishing effective 
educational policies. 
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2 METHODOLOGY 
In order to assess the satisfaction perceived by the teachers of the e-learning Occupational Risk 
Prevention Master of Miguel Hernandez University, a questionnaire of several items were voluntarily 
conducted, at the end of the academic year, during the courses 2015-2016 and 2017-2018 to the 
teaching staff. This questionnaire was designed within Quality Plan of Miguel Hernández [2]. 

Items of these questionnaires were related to teaching, to administrative management and to 
teacher’s satisfaction. During the 2016-2017 academic year, the valid response rate was not reached. 

The population survey was conducted by the teachers and other teaching staff related to the e-
learning Occupational Risk Prevention Master. The questionnaire was conducted through the virtual 
campus by accessing with a personal password. The first questionnaire included 11 items and the 
second year was made up of 12 items. 

ª Survey: teachers satisfaction report 2015-2016 
- P1 During classes there has been a good atmosphere between students and teacher 
- P2 The coordination of the course has facilitated my teaching task 
- P3. The subject is correctly placed in the curriculum 
- P4 I am satisfied with the amount and type of work I do 
- P5 The academic level of the students is adequate to teach the subject 
- P6 Students achieve learning outcomes / objectives as planned 
- P7 The information published on the web about the Title (planning, calendar, teaching staff, 

teaching and evaluation systems) has been adequate 
- P8 The UMH website is useful to disseminate teaching support materials 
- P9 The actions of updating and improving teaching received facilitates my teaching function 
- P10 The initiative of the Master's staff to solve problems has been unbeatable. 
- P11 The functioning of online bibliographic resources have been adequate 

ª Survey: teachers satisfaction report 2017-2018 
- P1 During classes there has been a good atmosphere between students and teacher 
- P2 The resources of laboratories, classrooms, etc ... are suitable for teaching 
- P3. The coordination of the course has facilitated my teaching task 
- P4 The subject is correctly placed in the curriculum 
- P5 I am satisfied with the amount and type of work I do 
- P6 The academic level of the students is adequate to teach the subject 
- P7 Students achieve learning outcomes / objectives as planned 
- P8 The information published on the web about the Title (planning, calendar, teaching staff, 

teaching and evaluation systems) has been adequate 
- P9 The UMH website is useful to disseminate teaching support materials 
- P10 The actions of updating and improving teaching received facilitates my teaching function 
- P11 The service provided by the support staff (laboratory technicians) has been adequate 
- P12. The general condition of the facilities of the University is adequate for teaching 

The answer scale of items was formulated from 1 to 5 points: Very unsatisfactory (1); Unsatisfactory 
(2); Neither unsatisfactory nor satisfactory (3); Satisfactory (4) and Very satisfactory (5). 

3 RESULTS 
We present the evolution of results of these both questionnaires Results with high scores indicate 
greater satisfaction and lower scores indicated very unsatisfied response. Response rate was lower in 
the first course and increased up to 27% the second academic year. 
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The overall results are higher than 4 in both questionnaires. The second year we obtained a global 
result of 4,57 while the previous course evaluated was of 4,41. So we can conclude that satisfaction of 
teachers involved in e-learning Occupational Risk Prevention Master of Miguel Hernandez University 
is very high and it has been improving over time. 

3.1 Results: Satisfaction teachers report  2015-2016 

Table 1. Survey results 2015-2016. 

 Mean n Standard deviation 
P1 4,52 21 0,928 
P2 4,68 22 0,894 
P3 4,52 21 0,928 
P4 4,36 22 0,953 
P5 3,95 22 1,090 
P6 4,36 22 0,953 
P7 4,50 22 0,964 
P8 4,36 22 1,002 
P9 4,14 22 1,125 
P10 4,64 22 0,902 
P11 4,45 22 0,671 

TOTAL 4,41 21,82 0,950 

3.1.1 Graph results 2015-2016 

 

3.2 Results: Satisfaction teachers report 2017-2018 

Table 1. Survey results. 

 Mean n Standar deviation 
P1 4,88 24 0,338 
P2 4,89 19 0,315 
P3 4,69 29 0,806 
P4 4,80 30 0,407 
P5 4,70 30 0,466 
P6 4,23 30 0,728 
P7 4,28 29 0,882 
P8 4,68 28 0,476 
P9 4,37 30 0,765 
P10 4,39 28 0,685 
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P11 4,41 27 0,694 
P12 4,48 29 0,634 

TOTAL 4,57 27,75 0,600 

3.2.1 Graph results 2017-2018 

 

4 CONCLUSIONS 
Comparing results of questionnaires, we find that first and second questionnaire items “during classes 
there was a good atmosphere between teachers and students” and “the coordination of the course 
has facilitated my teaching task” have been very god evaluated both years. The lowest rated item has 
been the one related to the academic level that teachers have found in the students before teaching 
the subject. This item has been evaluated during the first year below 4 and was above 4, the second 
academic year. 

The overall results are higher than 4 in both questionnaires. The second year we obtained a global 
result of 4,57 while the previous course evaluated was of 4,41. So we can conclude that satisfaction of 
teachers involved in e-learning Occupational Risk Prevention Master of Miguel Hernandez University 
is very high and it has been improving over time.  
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