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Abstract 
The financial crisis and neoliberalism in Spain have affected the labor market especially for women. 
Several studies have analyzed how horizontal segregation, occupational financial segregation and 
occupational vertical segregation lead to inequalities in women’s employment compared with men.  
Then, since 1992, the European Union has pointed out the need to implement strategies to facilitate 
the inclusion, retention and promotion of women in the labor market in order to achieve economic 
stability. In this regard, the Lisbon Strategy, in connection with the objectives of social cohesion and 
sustainable development in Europe, has presented this fact as a key element to increase women 
employment. Several international organizations have also proposed to develop policies and 
intervention programs to reduce the gender gap, however the results have not been satisfactory 
especially in young women. This situation indicates that the analysis of this gap represents a hot topic 
nowadays.  

The Organisation for Economic Co-operation and Development (OCDE) highlights motivational and 
behavioral aspects in the seeking of employment process. Some of the aspects outlined in this matter 
are: the development of control expectations, the attribution of causality, the belief in one's 
competence, and the development of expectations in terms of results in job search. Moreover, 
literature showed that the behaviors of active job research are different for each person depending on 
their economic constraints, number of children, civil status and educational level.  

Taking all of this into consideration, the main objective of this study is to analyse both, the motivation 
and active job search behavior in young people, and the gender differences throughout this process. 
To do this, a sample composed of 159 Spanish youth (49.1% men and 50.9% women) with ages 
between18-39 years old has been studied. All of them were invited to write open-ended responses 
with questions about their job research behaviors and to complete some questionnaires about their 
expectations of socio-professional integration, perceived control of employment, self-efficacy and 
locus of control. Once the information was collected, basic descriptive statistical, content, t tests and 
chi-square analysis were carried out to study differences that could have arisen.  

Finally, the results showed no significant differences in personal attributes, however there were 
significant gender differences in the job search behavior (in terms of information sources). Our results 
have therefore positive implications in terms of labor equality between men and women since they 
imply an improvement in the identification of indicators of effectiveness in training programs for 
women's labor research, and as a consequence, can contribute to the design of intervention 
empowerment policies for women. 
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1 INTRODUCTION 
The current crisis and neoliberalism have deteriorated the labor market, and this has strongly affected 
women (Nadasen, 2013). This inequality, focused on the training of human capital, arises from the 
gender stereotype (Cornwall, Gideon, & Wilson, 2008). It presents a desolate employment panorama, 
especially for women with precarious jobs or women who have not yet accessed a job or have failed to 
access one (Davia, 2014). Moreover, the most relevant indicators in the comparison of unemployment 
(the rate of activity, employment and unemployment) show that youth is the most affected stage 
(Instituto Nacional de Estadística, 2018). Then, gender and age are two of the variables to be 
analyzed in the issue of employment-unemployment (Organization for Economic Co-operation and 
Development –OECD-, 2017). Given this situation, this research analyses the gender differences in 
one of the key competences of women’s employability: active job search in young people. 

Proceedings of EDULEARN19 Conference 
1st-3rd July 2019, Palma, Mallorca, Spain

ISBN: 978-84-09-12031-4
8260



In recent years, there has been considerable progress in the theoretical and empirical analysis of the 
compatibility of employment and family from different social science areas. Currently there are vertical, 
horizontal and financial segregation and this situation has increased the number of unemployed young 
women (Torns & Recio, 2012). The Lisbon Strategy presents increasing women’s activity and 
employment rate as key elements (Rodríguez, 2011). The European Union tackles gender-based 
discrimination and highlights that the protection of women’s rights is still a European issue. The 
European Commission’s has developed Strategic Engagement for Gender Equality 2016-2019 to 
implement measures to facilitate the inclusion, retention and promotion of women in the labor market. 
Moreover, Agenda 2030 for Sustainable Development, adopted by the United Nations in 2015, 
reaffirms the importance of the gender gap in incorporating women into employment (International 
Labour Organization, 2016). Despite these efforts, the results have not been satisfactory, especially in 
young unemployed women actively seeking employment and/or with precarious and unstable jobs 
(Nadasen, 2012). This situation leads to the consideration that there has been an insufficient analysis 
of the actual dimensions of access, retention and professional development of women in the 
workplace and, concretely to young women, active job search. 

To analyze this, in 1983 Friedan focused his study in the identity problems that arose when women 
with family responsibilities initiated a job and had to perform both tasks. Along these lines, Hakim 
(2002) studied whether all women have a genuine choice between family and job. Hakim (2005) 
pointed out that, unlike other nationalities, Spanish women show a preference for the attention 
focused on the family and home. These preferences are linked to motivation (Leahy & Doughney, 
2006). 

Motivational and behavioural approaches in the analysis of the job search process are two of the 
approaches most used by OECD employment services (Escot & Fernandez, 2013). On the one hand, 
motivation is the psychological process that promotes the behavior’s purpose and direction (Kreitner, 
1995) and plays an important role in the job search process (Van Dam & Menting, 2012; Zimmerman 
Boswell, & Shipp, 2012). Some of the elements outlined in cognitively oriented programs are: 
development of control expectations, attribution of causality, development of expectations in terms of 
results in job search and the belief in one's competence (Aramburu, 2003). Considering these 
elements and Hakim’s preference theory, next to the neoliberal philosophy, this study analyses these 
motivational aspects by sex. In this sense, it is expected that Spanish women have the same work 
motivations as men in the active job search (hypothesis 1). 

On the other hand, the motivation to seek employment does not always generate active job search 
behaviour. So, the analysis of the search for employment based on behavioural orientation is 
important too. Behavioural approach has mainly been developed from intervention programs. Their 
aims have been to increase and diversify job search behavior in most of the studies (Aramburu, 2003). 
Some research has focused on the differences between formal and informal job search strategies, 
university job search strategies, racial/ethnic groups and the pressure to seek employment based on 
age. However, there are no recent publications that analyze the differences by gender. These 
behaviours probably will be different in men and women by social images and stereotypes of 
traditional gender roles (Lopez-Ibor, Escot & Fernandez, 2010). Therefore, we hypothesize that there 
will be gender differences in job-seeking behavior. Women will try to combine their work in the 
workplace and at home (hypothesis 2). 

2 METHODOLOGY 
159 Spanish people participated in this study. Sample was composed of people aged from 18 to 39 
years old (M=24.91; SD=5.49). 49.1% were men and 50.9% were women. As regards as studies, 
3.1% had not finished Primary school, 6.9% finished Primary school, 6.3% had finished Secondary 
school, 6.9% made VET (vocational and educational training), 8.8% had finished Bachelor and 67.3% 
had university studies. 

The sample was a convenience sample collected over a period of approximately 2 months. The 
authors coordinated the data collection. The questions were asked by the researchers, and 
participants filled in the questionnaires, which were gathered on site. Participants were informed that 
all data would remain anonymous and be used only for research purposes; that there were no right or 
wrong answers, and that they should answer the questions as honestly as possible. All the individuals 
participated voluntarily in the study. 
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To analyze motivation and job search behavior we used an instrument with three parts. The first part 
includes socio-demographic information of the participants (age, sex and educational level). The 
second section provides information about belief in one's competence, control expectations and 
expectations in terms of results in job search and locus of control in unemployment success. The third 
part, requests information about one's own behavior to seek employment. 

To analyse the belief in one's competence we used one factor of the Questionnaire of Expectations of 
Socio Professional Insertion (Figuera, 1994) [Cuestionario de Expectativas de Inserción 
Socioprofesional (CSQ)]. This factor contains 9 items (e.g. ‘I trust my own abilities and I know that I 
will find a job’; α = 0.73) with a 4-point Likert answers alternatives ranged from 1 (strongly disagree) to 
4 (strongly agree).  

Development of control expectations and expectations in terms of results in job search was assessed 
with Scale of perception of control of achievement of employment (Villar, 1991) [Escala de percepción 
de control de consecución del empleo]. We used two items of this scale: “What possibilities are there 
for people with your profession to find work?” and “I think that if a person looks for work he really finds 
it”. This items were evaluated through a 5-point Likert scale (1 = completely disagree,5 = completely 
agree). 

To evaluate the locus of control in unemployment success we used the ATRI Scale (Figuera, 1994). 
This scale evaluates the tendency to internality (e.g. “I have no ability to express and communicate”) / 
externality (e.g. “to change the government's economic policy”) on the employment success. The 
subject should evaluate different factors that can explain the success of satisfactory professional 
status. This scale has 17 items with a Likert scale of five points (from 1 = no influence, to 5 = much 
influence) (α = 0.71 for internal locus; α = 0.60 for external locus). 

To evaluate the behavior to seek employment we used a test of free association of words (Rotter, 
1996). The person can write spontaneously words or expressions about behaviors to search an 
employment. 

Basic descriptive statistical analyses were carried out in order to obtain the means and standard 
deviations values for the involved variables. Also, content analysis of the question about job search 
behaviors were performed. Moreover, reliability analyses were conducted in order to prove the internal 
consistency of the used scales (by obtaining the Cronbach α). Finally, a t tests analysis, and chi-
square was carried out to study differences between groups.  

To analyze the job search behaviors we used a test of free association. To content analysis, we used 
Categorization system for behavioral job search (CS-BJS) (Llinares-Insa, González-Navarro, Córdoba, 
& Zacares, 2018) (see table 1). Two independent judges code the items into CS-BJS. Consistency 
and reliability of the classification of job search strategies was obtained from the agreement between 
two judges (Kripperdorf, 2013). The Cohen Kappa value exceeds 0.81, so very good agreement can 
be concluded. With this categorization system, a variable was created. This variable refers to the 
presence / absence of each of the categories in the nine job search behaviors. 

Table 1. Definition of categories: Categorization system for behavioral job search  
(CS-BJS) (Llinares-Insa et al, 2018, pp. 9) 

General Category Description 

General search behaviors Vague behaviors and without any details (e.g. “integrating me”). 
Personal resources Behaviors that develop objective and subjective aspects of the worker (e.g. 

”receiving training in any profession”) 
The sub-categories are: training, language learning, personal qualities development, 
job preferences, personal care, pre-work as voluntary (without pay), getting job 
experience in some profession. 

Geographical mobility 
and labor flexibility 

Behaviors of agreement about changing the workplace, the temporality of work 
activity, or the activities performed (e.g. “working at any time”). 

Types of employment Type of job and its regulation in the labor market (e.g. ”being autonomous”) 
The sub-categories are: self-employed and official employee. 

8262



Search paths/information 
sources 

Means of access to the job (e.g. ”consulting employment exchange”) 
The sub-categories are: Networking (to develop and use contacts), employment 
agencies, employment services, temporary jobs, Social media and networking, 
company, employer websites, and notice boards. 

Search tools Behaviors that focus on presenting the tools used for the presentation of 
professional skills (e.g. “writing a curriculum correctly”). 
The sub-categories are: cover letter, curriculum vitae, interview, advertise myself and 
others 

Search media Ways to communicate with businesses (e.g. “searching on websites for businesses 
to call”). 
The sub-categories are: Internet, phone, and in person. 

Timing/search frequency Frequency of job search (e.g. “daily”). 
The sub-categories are: often, daily, weekly, and monthly. 

Search techniques Behaviors that focus on procedures to display skills (e.g. “ working without being 
paid to show them how I work”). 

3 RESULTS 
Firstly, table 2 reports means and standard deviation by gender for motivational aspects of active job 
search. For all groups, motivational aspects were medium-low.  

Table 2. Descriptive statistics by sex for motivational aspects of active job search and t-statistic 

 Men Women 

 Mean Standard 
Deviation 

Mean Standard 
Deviation 

Outcome expectations 3.23 1.26 3.57 1.05 

(t =-7.84; p >0.05) 

Self-efficacy 3.11 0.52 3.15 0.40 

(t =-0.51; p >0.05) 

Internal locus of control 3.41 0.88 3.73 1.25 

(t =-1.86; p >0.05) 

External locus of control 3.14 0.60 3.31 0.61 

(t =-1.75; p >0.05) 

Job control employment success 3.55 0.96 3.51 0.90 

(t =0.31; p >0.05) 

The t tests carried out to analyze hypothesis 1. H1 argued that women have the same work motivation 
than men in active job search. T-test indicated that there was not significant differences among 
gender. The tests carried out to analyze hypothesis 1 according to which women have the same work 
motivation than men in active job search. Thus, Hypothesis 1 is confirmed. 

To analyze job search behavior, the respondents were invited to write open-ended works about their 
job search behaviors. We collected to the total of 795 terms. The specific indicators that were 
mentioned are shown in Table 3. In this table, the percentages by category are presented according to 
the chosen strategy and sex. The data indicated that men scored in all categories except search 
techniques and timing/search frequency. Women did not scored in all categories; they scored in 
general search behavior, personal resources, geographical mobility and flexibility, search 
cannel/information sources, types of employment, search tools, timing/search frequency, and search 
media. In the analysis of differences of means, the proportion of search channels and information 
sources was most preferred by women. Concretely, women chose more develop and use contacts to 
get a job. And this situation is related with gender. Thus, Hypothesis 2 is confirmed. 
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Table 3. Percentages of each category of “explicit” indicators of job search methods and chi-square 

 Men Women 

 Absence Presence Absence Presence 

General search behaviors 51.3 48.7 41.3 58.8 

(X2=1.59; p >0.05) 

Personal resources 97.4 2.6 100 0 

(X2 =2.10; p >0.05) 

Geographical mobility and flexibility 91.0 9.0 85.2 14.8 

(X2 =1.29; p >0.05) 

Types of employment 20.8 79.2 23.5 76.5 

(X2=0.16; p >0.05) 

Search cannel/information sources 57.1 42.9 42.0 58.0 

(X2=3.63; p=0.04) 

Search tools 27.6 72.4 38.3 61.7 

(X2=2.00; p >0.05) 

Search media 42.9 57.1 42.5 57.5 

(X2=0.01; p >0.05) 

Timing/search frequency 100 0 97.5 2.5 

(X2=0.29; p >0.05) 

Search techniques 100 0 100 0 

4 CONCLUSIONS 
One of the least studied inequalities in relation to the gender gap in Western societies is the search for 
employment. Then, the aim of this study was to analyse gender and age gap in motivational aspects 
and job search behaviour. Our studio shows gender and age relationship with active job search. The 
most detailed analysis of the gender stereotype, job conciliation preferences, and system of values by 
gender clarifies these results.   

The results obtained in this study show that there are no significant motivational traits by gender; 
therefore, women have the same work motivation as men in the active job search. This result could 
reflect the legitimizing aspect of neoliberalism with regard to individual responsibility (Córdoba, 
Llinares-Insa, & Zacarés, 2013), and it reveals that the current labor system seems to be offering new 
job opportunities and economic autonomy to many women, but it assumes that the keys to success 
are personal resources, and people have internalized this. Nevertheless, this system deteriorates the 
access to employment and its maintenance, especially in women. The legitimizing discourse is based 
on women’s rights with an external view, but transversely it redefines these concepts in an 
individualistic manner and related to the market, rather than as social and justice issues with the joint 
responsibility of societies, governments, and international institutions (Zabala, 2004). In addition, the 
impact of neoliberal logic is highlighted, and it not only affects the economic sphere, but it also has 
repercussions on the social and cultural spheres. The increasing fragmentation and individualization of 
collective actions as a social movement, produces a culture of the person that individualizes 
successes and failures related to the job and does not pay attention to gender differences (Lechner, 
1996).  

On the other hand, it is important to highlight how the content analysis of the job search behavior 
showed significant differences by gender. Specifically, the results show that there are differences 
between men and women in the strategy: search channel/information sources, especially personal 
contacts. Spanish young women used more personal contacts to search job and this is related with 
gender culture. Some studies showed that women prioritize values of universalism and benevolence 
(Abella, Lezcano, & Casado, 2017). The priority of these values is related to the importance of social 
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and family contexts in the decision-making process. Then, women make decisions thinking in their 
families and friends, which can significantly cushion any decision that could put their future at risk 
(personal, family, social or educational) (Martínez Baena et al., 2012;). We consider that there are not 
many differences in our sample because almost all women had university studies. In particular, we 
asked young women who did not have family responsibilities (Botello & Casado, 2016). These results 
are very interesting because they show that young university women do not appraise gender 
differences. However, these differences should be analyzed when these same women have family 
responsibilities. In fact, the literature points out that the consequences of maternity in women’s job 
search seem to be determined by the lack of redistribution of family responsibilities and the definitive 
attribution to women of the responsibility for all the home duties, whether organizing, controlling and/or 
performing them.  

Therefore, based on our results, we can state that women have difficulties in visualizing the exclusion 
processes. The results of this research show the individualization of the social and labor sphere that 
governs the discourses of market liberalization and the reproduction of social roles that keep women 
in a situation of social and labor vulnerability (Torns, 2005). Thus, the information and analysis follow 
us to the situation of the minority of women for reasons of gender continues in force although with an 
implicit tinge. These results show that this logic is present in the social representations of female 
employment and seems to require a joint reflection by all stakeholders. The aim must be to build a 
more harmonic, less unequal, and more inclusive relation of women in the labor world. This process 
will have significant gender effects because it involves efforts to incorporate a new cultural view in the 
conformation and management of power and political decisions (Farah & Salazar. 2009). 
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