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Abstract 
The purpose of the work is to examine the basic definitions such as a cooperation, an interaction, a 
pedagogical interaction, a cooperation in training and upbringing, a dialogue, a communication, a 
dialogue communication, etc. associated with teachers and students’ cooperation and interaction in 
higher education, to give their analysis and characterization, to reveal the importance of various 
functions of communication, interactive types for forming a competitively developed personality of a 
modern specialist. 

Cooperation in a university has a significant impact on the specialization of different participants’ 
abilities. With successful cooperation, everyone trusts each other, relies on each other in the 
implementation of joint activities, when both partners actively help each other, actively contribute to 
the achievement of individual and common goals. 

The article discusses the main innovative conceptual ideas of university teachers and students’ 
cooperation and interaction. 

For achieving the goals and objectives of the university education the quality and characteristics of a 
modern qualified university graduate are given. 

The main stages of organizing practical cooperation in a university are presented in the article.  

During the research the organizational and pedagogical conditions that contribute to the organization 
of effective cooperation at a university are identified. 

The model of university teachers and students’ cooperation and interaction is presented. 

Keywords: a cooperation, an interaction, a pedagogical interaction, a cooperation in training and 
education, a dialogue, a communication, a dialogue communication. 

1 INTRODUCTION  
joint activity in higher education are studied by Russian and foreign scientists and used in teaching 
and upbringing students, which contribute to the humanization and humanitarization of the educational 
process, the development of a new level of interaction between teachers and students and the 
creation of humanistic relations. Therefore, the scientific basis for realizing the ideas of joint activities 
in higher education is the combined psychological and pedagogical knowledge for professional 
activities, subject-subject relationships in a modern society. 

The analysis of scientific sources shows that at present the educational target is to form a competent-
developed creative personality of future specialists who can achieve great results in education and the 
future career. To improve the educational quality of highly qualified specialists on the basis of the 
competence approach (FSES of HE 3+) and interactive technologies it is necessary to use the 
principles and ideas of cooperation and interaction.  

2 METHODOLOGY 
In most works, the definitions of “cooperation”, “interaction”, and “joint activity” are closely interrelated, 
that is, they are practically defined as the same definitions. The category “cooperation” as a more 
general definition is defined as a joint activity, the purpose of which is to achieve the same goals and 
results [1, pg. 653]"Interaction" is interpreted by scientists as a philosophical definition that defines the 
effect of objects on each other, their mutual definiteness and the creation of one object by another [1, 
pg. 216]. “Joint activity” is considered as a pedagogical situation, when the whole process from the 
idea appearance to the effectiveness of a teacher goes along with students, ensuring their personal 
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participation in all stages of work, as a systematic activity of stakeholders in defining the purpose of 
work, choosing tools, methods and technologies for its implementation, work on the plan and analysis 
of the result [2, pg. 42]. 

The definitions such as “cooperation in training” and “cooperation in upbringing” are also important in 
the research. Cooperation in learning is determined by G.M. Kojaspirova as an interconnected, joint 
activity of teachers and students, which is based on democratic principles aimed at the implementation 
of subjects’ personal goals. The definition emphasizes the importance of democratic principles in joint 
activity [3, pg. 138]. E.S. Rapatsevich believes that cooperation in training is the desire and ability of 
teachers and students to work together, providing assistance and supporting each other, that is, the 
joint nature of the work is emphasized [4, pg. 542]. According to S.K. Eyuby, cooperation in upbringing 
is determined by the position of an educator in relation to a pupil, which is considered as a 
partnership, the partnership of a teacher and a student in upbringing process 

The pedagogical interaction between a teacher and students is based on the organization of 
thoughtful conversational communication, joint activities, both during studies, and in extracurricular 
activities, as well as in the organization of independent activities.  

In the Russian Pedagogical Encyclopaedia pedagogical interaction is considered as a process carried 
out between a teacher and students in the course of pedagogical activity and aimed at the formation of 
a personality. Interaction is a philosophical definition that shows the universal connection of all living 
things. The basis of pedagogical interaction is cooperation, which is the beginning of subjects’ 
socialization. The result of pedagogical interaction corresponds to the goal of upbringing – personal 
development [5, pg. 129]. Consequently, the definition emphasizes the developmental orientation of 
pedagogical interaction, which is based on cooperation.  

Pedagogical interaction always has two interdependent components – pedagogical influence and 
reaction of a student. 

The initial stage of pedagogical interaction is pedagogical influence that makes a student become the 
subject. Pedagogical influence can be direct (voice, facial expressions, actions, tempo-rhythm of 
movements, grades, etc.), mediated (different tools from environment: items, objects, artworks) or 
symbolic (things that symbolize something: any item, sound or signal). 

The influences can be direct or indirect. There are different kinds of influences based on their targets, 
contents, forms of presentation, goals, types of feedback (controlled or uncontrolled), etc. Students’ 
reactions are also diverse and include active perception and information processing, being emotionally 
responsive or indifferent, actions, activities, etc. [6]. 

Interdisciplinary interaction is an organizational form of interaction among numerous disciplines 
(interdisciplinary relations and integration) and also network communication or self-organizing 
communication [7]. Scientists associate the development of social pedagogical conditions 
(educational environment, educational space, an educational system) with interdisciplinary ideas. So 
educational space can execute social interactions, determine the development of personality, provide 
the students’ inclusivity into the social interaction process happening among collective and individual 
subjects and environment. Educational space can be a factor of personal and professional 
development of a future specialist. The subjective experience is one of the conditions of the subject 
position establishment. 

A.K. Osnitsky divides the subjective experience structure into a number of the interdependent and 
interacting components: value experience, reflection experience, habitual activation experience, 
operational experience, cooperation experience that comes from joint activities with others and 
benefits combining efforts and making mutual decisions [8].  

A joint activity is an important step of cooperation in a university. It's a kind of a pedagogical situation 
where the whole cycle from initiation of the idea to getting results is completed by not only students 
but also the teacher who help them to be personally involved in all activity steps. It can be considered 
as a systematic activity of an educator and his students in order to find the goal of their future actions, 
determine the means of achieving it, execute it and analyze the outcome [2]. 

Communication is an important part of students and teachers’ partnership. It is a professional creative 
category that represents the process and a teacher's achievement result of a number of 
communicative objectives in a pedagogical activity. V.A. Slastenin thinks that professional pedagogical 
communication is a system of teachers and students’ cooperation that consists of information 
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exchange, cognition of personality, realization of educational influence. A teacher is the creator of this 
process, he/ she organizes and manages it [9, pg. 294]. 

G.M. Kodzhaspirova defines pedagogical communication as professional communication among 
teachers and students in the integral pedagogical process that has two directions of development [10, 
pg. 167]. They are organizing relationships with students and managing communication in the 
students’ group. 

Communication as a component of an educational system is divided into three elements:  

1 informational or communicative (information exchange between the subjects of communication);  
2 interactive (the major strategy of interaction: cooperation or competition);  
3 perceptive (mutual understanding, perception of each other, research, comprehension, 

evaluation of other participants of communication).  

The efficiency of educational systems also depends on the relationship between the subjects during 
joint activities (the relationships of cooperation and humanism, mutual care and trust, attention to 
everyone, a dialogue and the situation of success). 

The functions of communication are informational; self-representative; socially perceptive; interactive; 
affective. 

Dialogue communication is based on a dialogue (numerous meanings or different meanings) [11, pg. 
29-30]. Communication through dialogue is considered as a condition of implementing subject-subject 
relations in an educational institution as opposed to subject-object relations. 

Monologue communication in cooperation is a dominance of one meaning and will of a particular 
communication participant that has be accepted by others unconditionally. In its turn dialogue 
communication is a cooperative discussion of the problem by all participants of communication. 

The subjects of dialogue communication in the integral pedagogical process are all of the members - 
students, parents, teachers, administrators, customers and consumers of educational services, 
researchers.  

In the integral pedagogical process there are things that promote the dialogue communication 
development: setting on cooperation in communication, acknowledging the partner's right to have their 
own opinion and defend it, being able to listen to and hear, to be ready to communicate using the 
partner's point of view, to sympathize and empathize. 

3 RESULTS 
Cooperation in a University has a significant impact on the specialization of different participants’ 
abilities. With successful cooperation, everyone trusts each other, relies on each other in the 
realization of joint actions, when both partners actively help each other, actively contribute to the 
achievement of individual and common goals. 

The main innovative conceptual ideas of university teachers and students’ cooperation and interaction 
were found out and developed [12]. They are the following:  

1 Teachers and students’ cooperation and interaction is the most effective and adequate way to 
unlock their potential and optimize relationships with the outside world [13].  

2 A cooperation is a system of developing and developed relations.  
3 Teachers and students’ cooperation is an important element in the development of each 

student's personality.  
4 The aim of education is to maximize the potential of each individual. At the center of all 

educational processes is a personality, which is determined through his/her uniqueness, 
humanity and individual experience.  

5 One of the most important conditions of a student's potential development is the self-
actualization of a teacher's personality.  

6 The realization of fundamental (pedagogical, psychological, logical, moral, cultural, aesthetic) 
bases of cooperation of all subjects of a pedagogical process.  
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7 The content is a key factor in education. It is important that the content of education contains 
the general values of a student and a teacher.  

To achieve the goals and the tasks the quality and characteristics of a university graduate were 
defined. He/she must:  

• be a professional, i.e. to have general, special knowledge and skills, personal and professional 
qualities; 

• be creative, i.e. to create a new, original, creative atmosphere during the educational process, 
to use creative pedagogical technologies, an individual and joint creative activity, to link 
creativity and self-creation;  

• find a place for oneself in life, taking responsibility for the quality of his/her education on 
himself/herself; 

• solve problems by choosing and using different ways and strategies to decide them;  

• be confident in own capabilities and have a high self esteem; 
• be tolerant, i.e. broadminded, seek to establish and maintain a community with people who 

differ in some relation from the prevailing type or do not accept general opinions. 

The developed values in the process of education should be expressed in the following characteristics 
of a graduate:  

• humanism and care about all living around;  
• the culture level which is sufficient for knowing the national cultural heritage and self-awareness 

of the cultural values’ creator;  

• the literacy level which is sufficient for communication and decision-making in critical moments 
of life;  

• the level of professionalism; 

• the ability to self-development and self-improvement for self-realization; 
• the ability to interpersonal interaction as truly human skills that provide communication, conflict 

resolution and an empathy.  

The main stages of practical cooperation organization in a university are:  

• a stage of objectives’ learning (goal setting, communication, coherence);  
• a planning stage of work on the basis of setting goals (a plan, a contract, the organization of 

joint activities);  

• a stage of preparation and realization of specific actions and operations aimed at the 
implementation of the tasks;  

• the results’ analysis, correction and planning of future operations and actions. 

It allows us to include each member of the team in the work, promotes interaction and cooperation, to 
have a creative and intellectual orientation, exclude the possibility of conflicts between all participants. 

During the research the organizational and pedagogical conditions that contribute to the organization 
of effective cooperation at a university were identified. They are the following:  

1 The pedagogical attitude for the cooperation among  teachers and students.  
2 The organization of joint activities between teachers and students at a university within 

classroom and extracurricular activities which aimed at organizing the cooperation among 
teachers and students, taking into account the individual characteristics of each subject.  

3 The professional training of teachers for personality-oriented educational process, which 
provides the pedagogical technologies’ knowledge of effective interaction and cooperation. 

The model of university teachers and students’ cooperation and interaction implies the joint activities 
of the subjects in the integral pedagogical process aimed at the personal development of each 
subject. In cooperation, each subject is manifested in terms of activity, knowledge, behavioral, creative 
interaction (Fig. 1). 
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Figure 1. The model of university teachers and students’ cooperation and interaction. 

Let's reveal the main elements of the model in details. 

Intramural cooperation at the level of students, teachers, chairs, departments requires the active 
inclusion of all subjects in the educational process [14]. It supposes:  

• a joint work of teachers and students in the preparation and realization of lectures, seminars, 
laboratory and practical classes [15];  

• using multimedia in a classroom;  
• the preparation and participation of students in university, inter-university, Russian, international 

scientific conferences, competitions, olympiads;  

• the preparation for joint creative works of students and teachers;  
• the preparation of students for course and diploma works;  

• the organization of exhibitions and museums of students’ creative works;  

• the organization and realization of competitions, contests. 
External cooperation at the level of socio-cultural institutions, schools, universities of a city, region, 
country, in our opinion, is important for the university inclusion in the macro-environment. It includes:  

• carrying out classes, conferences theatres, museums;  
• the interaction with schools and children's homes;  

• the cooperation with children's creativity houses, children's health camps as a part of the 
summer work of students;  

• the cooperation with universities: the participation of teachers, students, postgraduates in 
conferences, competitions, forums. 

International cooperation at the level of countries and continents expands the university opportunities 
for its inclusion in the international educational environment. This requires:  

- training students from foreign countries [16];  
- teachers and students’ study placement in foreign countries;  
- teachers and students’ participation in international conferences;  
- using the Internet for realizing online conferences, online competitions, online discussions; 
- the access to foreign sources of information [17]. 

Intramural cooperation at the level of students, 
teachers, chairs, departments 

External cooperation at the level of socio-cultural 
institutions, schools, universities, enterprises of a 

city, region, country 

International cooperation at the level of countries 
and continents 
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4 CONCLUSIONS 
The main definitions such as “cooperation”, “interaction”, “a joint activity”, “cooperation in training”, 
“cooperation in upbringing”, “pedagogical interaction”, “interdisciplinary interaction”, “communication”, 
“pedagogical communication”, “dialogue communication” are discussed in the article. 

The main innovative conceptual ideas of university teachers and students’ cooperation and interaction, 
the quality and characteristics of a university graduate, the main stages of practical cooperation 
organization in a university are presented in the article. The organizational and pedagogical conditions 
that contribute to the organization of effective cooperation at a university are identified. The model of 
university teachers and students’ cooperation and interaction is presented in the article. 

It's worth mentioning that pedagogical interaction among teachers and students is based on the 
organization of thought-out dialogue communication, joint activities during classes as well as 
extracurricular activities and independent work of students. It benefits the development of competitive 
specialists in the modern labor market. 

Thus, the problem of using the ideas of cooperation, interaction, joint activities in higher education is 
important for forming students’ personality who are able to work in modern conditions, which is an 
important sphere of developing pedagogical science at the present stage of our society development. 
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