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Abstract 
Objective: To discuss the issue of violence and elder abuse, drawing attention to the role of the Open 
Universities of the Third Age and the network of services for coping with violence and ill-treatment 
against the elderly, to avoid a fragmented and resolution to their demands.  

Methodology: a bibliographical survey with retrospective, descriptive and documentary research.  

Results: The Statute of the Elderly states that in Brazil, no elderly person will suffer any kind of 
negligence, discrimination, violence, cruelty or oppression. It is necessary to identify each case, forward 
it to the right person, and, above all, to follow up the negotiations so that their outcome is as fast and as 
effective as possible, and the elderly have, if not their fundamental rights fully protected, at least their 
demands duly treated and with valid responses. It is also necessary to empower and empower the 
elderly on the subject.  

Conclusion: The article suggests the creation of institutional mechanisms that favor the coordination of 
the work developed by each of the entities that make up the network to fight against violence. This 
strategy facilitates the most efficient communication and intersectoral articulation among its actors; it 
also enables quick access to the main network recipient who is the elderly person in a situation of 
violence. It also suggests that UnATI is more active in promoting scientific research that addresses this 
issue and responds to the demands of the aging and civil society on this issue, especially those that 
result in information, awareness, and empowerment of the elderly in the face of this perverse 
phenomenon. 
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1 INTRODUCTION  
The most likely way of achieving full democracy in Brazil is the possibility of exercising full equality of 
rights. Social awareness of the process of qualifying violence as an attack on human rights, and 
understanding how they are behind violence and ill-treatment against an older adult, presupposes a 
deepening of the social relations produced [1]. 

Violence against the elderly child can take the various forms and present situations, becoming a reality 
in all its dimensions: it is underdiagnosed and underreported. According to Law no. 12.461 / 11, which 
reformulates article 19 of the Statute of the Elderly (Law No. 10.741 / 03), it is mandatory for health 
professionals to have a trio of sanitary health in case of suspicion or with violence against the elderly; It 
is also obligatory that the intensity be communicated to the following organs: Public Prosecutor, Police 
Authority, Municipal, State and National Councils of the Elderly [2]. 

In the State of Amazonas, there is some work that involves this theme and, to improve the fight against 
youth and elder abuse, we ask: the role of Open Universities in the Third Age without a sense of 
informing, raising awareness and empower the elderly to face this phenomenon? What contributions 
should be implemented so that there is a better articulation between the institutions that integrate the 
services network to combat violence and abuse and avoid a fragmented service that is not very resilient 
to the demands of the elderly? 

2 POPULATION AGING AND VIOLENCE 
"The human people is the age of the population in the population of a human population in the higher 
human variable," their higher variables. According to projections from the Population Fund, with the 
launch of the United Nations, one in nine people in the world is 60 or older, and growth is estimated to 
be 1 in 5 by 2050, 11% to 20%, doubling its population [3]. 
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In Brazil, new demography occurs in an even more pronounced way. While the number of years doubled 
in the world until the year 2050, it almost tripled in our country. Projections by the Brazilian Institute of 
Geography and Statistics (IBGE) mark the year 2017. According to the survey, the state had 28 million 
seniors in the year 2017 or 13.5% of the total population. In ten years, it will reach 38.5 million (17.4% 
of the total population), and by 2050, the elderly will already be a larger group than the population aged 
between 40 and 59 years [4]. 

In the state of Amazonas, the population over 60 years old has grown more than children and adults in 
10 years. According to the Social Indicators Synthesis (SIS) of the Brazilian Institute of Geography and 
Statistics (IBGE), the number of older adults in the state has risen 3.5% since 2005. According to the 
survey carried out in 2017, they are 8.8% of the population more than 347 thousand seniors. While the 
elderly population grew, that of children and adolescents decreased proportionately. The data indicate 
that the community aged 0 to 17 years increased from 40.4% in 2005 to 34.8% in 2015, in the state of 
Amazonas [4]. 

Concomitantly with the growth in the number of older people, the challenges of governments and society 
as a whole are also growing to provide and guarantee healthy aging with dignity and autonomy, ensuring 
that the age group enjoys and defend their full rights. In this context, the violence and ill-treatment 
suffered by the elderly have manifested themselves as a severe form of violation of their rights and is, 
therefore, a widespread and sometimes diffuse social phenomenon whose social conscience is 
unanimous in characterizing this violence as an attack on human rights. 

According to the Human Rights Secretariat of the Presidency of the Republic, there has been a 
significant increase in the number of complaints against human rights violations against older people 
throughout the country [5]. However, the claim itself is only one part that makes up a much larger link. It 
is necessary to identify each case, forward it to the right person, and, above all, to follow up the 
negotiations so that their outcome is as fast and as effective as possible, and the elderly have, if not 
their fundamental rights fully protected, at least their demands duly treated and with valid responses. 

Addressing the issue of violence against the elderly is of utmost importance. Violence suffered by the 
elderly is a violation of a fundamental human right. Several of these violations constitute social practices 
of violation of rights enshrined in the Constitution of the Republic of 1988 and the Statute of the Elderly. 
The various expressions of violence must be duly confronted, prevented, reduced. Such actions that 
lead to the overcoming of violence and contribute to the full enjoyment of the rights of the elderly in line 
with what was proclaimed by the United Nations International Year of the Elderly in 1999: "A society for 
all ages" [6]. 

We agree with Pasinato et al., [7] when affirming that violence among human beings seems to be part of 
humanity's history. However, some aspects and causes of violence are more evident than others are, 
with variations resulting from the values and economic systems of societies. The understanding of family 
violence as a social problem is recent. Academic research on the subject has spread mainly from the 
1980s [8]. The family and, in a more concrete way, the home/home are traditionally understood, in the 
most diverse cultures, as an environment of love, a safe harbor against "external" violence. The first 
studies were dealing with elder violence date back to the mid-1970s, with the publication of the Granny 
Battered article (1975) [8]. Another critical moment for the study of maltreatment was the creation of a 
journal dedicated exclusively to the subject in 1989 - Journal of Elder Abuse & Neglect [8]. 

Minayo points out, however, that domestic violence and elder abuse should not be understood outside 
the context of social/structural violence in which individuals and communities are inserted [10]. One must 
also consider changes in family arrangements and the social role of women, the traditional caregiver. 
For Krug et al., How maltreatment and violence against the elderly are perceived varies between 
cultures and societies; the authors point out that in the not so distant past many traditional organizations 
regarded domestic harmony as an essential element of family relationships. This role of the family was 
legitimized and reinforced both by philosophical traditions and by public policies, and there was no 
recognition of elder abuse, much less its denunciation [9]. On this subject, Souza et al., commented that 
the impoverishment of the population often imposes the interaction between generations, especially in 
large urban centers, and compounded by the overload of tasks imposed on women and the absence of 
public policies that assist and act as facilitators of domestic relations [11]. 

The higher relative importance of social/structural violence present in reports of the Brazilian elderly 
may be signaling a growing awareness, still incipient, of the issues related to the process of population 
aging and the guarantee of the rights of the elderly [7]. Recent studies indicate the lack of knowledge by 
the elderly of services that perform actions to guarantee civil rights and that act in the repression of 
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crimes committed against them; the elderly, who say they know about such services, mention the 
discreditability of the resolving capacity [12]. 

Pasinato et al. commented that, on the one hand, violence against the elderly embedded in the 
meanderings of conflicts within the family, often invisible to society, and on the other, in capitalist 
societies, the very construction of the "elderly being" that associates age advanced to obsolescence, 
translates into social violence. This conclusion places violence as part of a broader issue of building 
citizenship in a democratic environment [7]. 

In discussing the advances and contradictions of the Statute of the Elderly, Camarano stresses that the 
essence of the Statute lies in the general rules that provide for "integral protection" for the elderly. It 
states that they enjoy all the rights inherent in the human person and that aging is a very personal right 
and its protection, a social right. However, there is still a long way to go [13]. The author believes that the 
effective implementation of the Statute of the Elderly should be thought of in a broader context, taking 
into account the need for mechanisms of social protection for the various age groups. The main social 
amalgam - solidarity - in any of its modalities - intergenerational, family and social - cannot be lost sight 
of when thinking of viable mechanisms for the promotion of social welfare [7]. Already in 1969, Beauvoir 
affirmed that it is not possible to think of a just society for the old in a society marked by social injustices 
[14]. 

Norberto Bobbio asserts that one of the most significant problems concerning human rights is not to 
justify them but to protect them: without recognized and protected rights, there is no democracy, and 
there is only citizenship when the fundamental rights of the citizen are recognized [15]. Similarly, Edgar 
Morin draws attention to the danger of the fragmentation of knowledge that has created cold experts, 
arrogant technoscience and despised humanism. Morin considers it impossible to know the parts without 
knowing the whole, as well as to know the whole without knowing, particularly, the elements. These 
principles take thought beyond a fragmented knowledge that, by making the interactions between a 
whole and its parts invisible, overrides the complex and hides the essential problems [16]. Simone de 
Beauvoir states that "to live is to grow old, nothing more” [14]. This thought goes some way towards 
Bauman's thought when he considers that in a world where the future is at best gloomy and nebulous, 
full of risks and dangers, where human bonds compare to auto parts and the world to a container full of 
disposable objects – including other human beings – urges the need to actively reflect on aging, on the 
knowledge that surrounds it, in a transdisciplinary vision [17]. Hence the need for a reform of thought, 
capable of teaching the human condition and man learning to become a citizen [16]. 

3 RESULTS AND DISCUSSION 
With the implementation of Law No. 12.461 / 11 and the actions of the institutions that integrate the 
network to combat violence and elder abuse, we believe that there has been significant progress in 
addressing violence against the elderly in the state of Amazonas. However, we also believe that the 
network provides a fragmented service and little resolution to the demands of the elderly, as there is no 
interlocution between its components that provides comprehensive care for the elderly who need this 
care. For better articulation between these institutions, we suggest the creation of institutional 
mechanisms that favor the coordination of the work developed by each of the entities that compose it. 
In the same way, the role of Open University of the Third Age is undeniable and preponderant since 
these institutions constitute important spaces for interaction and integration for the elderly, making 
possible the (re) signification of old age, the aging process and an opportunity for to meet the demands 
of this age group in their knowledge needs, including the legal framework that aims to protect the elderly 
against ill-treatment and violence, as well as the existing means that seek to protect and defend them 
when violence sets in. 

There is also a need for a kind of mechanism that not only provides for more efficient communication 
and intersectoral coordination between network actors but also, and above all, enables quick access to 
the primary recipient of the network, which is the older adult in situations of violence. Thus, the creation 
of a digital platform idealized by the Open Universities to the Third Age may be the concretization of this 
mechanism, with an internal interface between the actors of the network and externally accessible to 
the elderly in situations of violence. It is also a function of the Universities Open to the Third Age, besides 
the creation / idealization of the Platform, the training for access, both for the network actors and for the 
elderly, using for this purpose, its own physical structure, its functional body and other partnerships and 
/ or agreements with the various sectors of civil society and related organizations. It is also suggested 
that the Universities Open to the Third Age promote scientific research that addresses the issue of 
violence and ill-treatment suffered by the elderly, and that respond to the demands of the elderly and 
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civil society on this subject, especially those that result in information, awareness, and empowerment of 
the elderly in the face of this perverse phenomenon. 

Treating violence and ill-treatment suffered by the elderly, inserted in a context of Permanent Education 
offered by Open Universities to the third age should have this look. The need to share knowledge that 
results in the awareness and empowerment of the elderly, the need to recognize and protect the rights 
of aging people and the systemic view of Complexity in a transdisciplinary context. 
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