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Abstract  
The study called "Educational Counselling in Czech Educational Settings from the Perspective of 
Primary Schools Pupils" presents results of a research which contributes to the orientation in the 
attitudes and opinions of the youngest generation towards this discipline. The paper confronts them 
with the possibility of becoming social educationalists in that area. The aim of the research was to 
explore the attitudes, opinions and experiences of pupils in the 6th and 9th grades at primary schools 
in the Czech Republic regarding the provision of educational counselling in schools. The research was 
conducted using a questionnaire given to a total of 2,585 respondents and the results cover several 
research areas - pupils' awareness of the existence of educational counselling, their experience with a 
school counsellor, personality of the educational consultant and his/her cooperation with parents, or 
the pupil´s opinions on replacing educational consultants with social educators. The paper answers 
some questions about the role of social education in the field of educational counselling, guidance and 
primary prevention of risk behaviour in Czech education.  
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1 INTRODUCTION  
Educational counselling is often discussed concept in the Czech Republic, professional as well as 
non-professional criticise the current state. This article has been inspired by a range of foreign 
researches (Howie son, Simple, 2000, Fox, Butler, 2007, Bolton et al., 2007) and interprets results of 
implemented research survey, which focuses on educational counselling by primary school pupils’ 
perspectives. This paper can help to discover and orientate in the views of young generation at the 
work of educational counsellors at schools.   

Because the research results speak about the relationships among pupils and teachers (or 
educational workers at school) where results show, that pupils and students do not trust educators so 
much, as far as personal level is concerned, they do not like to establish closer relationships with 
them, do not like to talk about their problems and often have no idea who the educational counsellor is 
at school, or a school prevention methodologist or what their role is. An effective way is seen in 
activities implementation for example a positive classroom climate, how to build informal relationships 
among pupils and teachers. In such a programme the teacher plays a role of a person, who has 
certain rights to give marks, possibly reprimands or moralises. The educator also shows his/her 
“personal “face, a friendly side and is fun with him/her during individual activities. 

Educational counselling has been going through a period of changes, there is a great emphasis that 
has been put on a role of educational counselling in education, as well as higher demands are put on 
educational counsellors themselves. The school counselling area is also at the forefront due to 
increasing tendencies towards integration and inclusion activities, which represent a topic issue in the 
Czech education. Thus, an educational counsellor is a liaison person who is responsible for working 
with an integrated child in a common type of school (Amoco, 2008). Social awareness is also being 
increased about this discipline. Wine and Skein (1970) mentioned, that an educational counsellor was 
understood (mainly by the public) more like a current schoolteacher assistant.  

The society is also increasing its demands on teachers, who do not have time to deal with problems of 
their pupils, on the other hand Lam and Yuen (2008) state, that educators are willing to deal with their 
pupils’ problems but they tend to be paidtropic. However, is necessary to create a job position for a 
person, who would not be burdened by direct teaching activity, but will be ready to solve personal, 
educational and learning issues of the pupils and will hold a preventive school function, etc. (Lam, 
Yuen, 2008) 
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In the Czech Republic the system of educational counselling is criticized because the educational 
counsellor is in most cases a teacher with reduced number of lessons, often involuntarily gained role 
(comp. Vávrová, 1999). In foreign science books there is often criticism of ambiguity as far as a role of 
a counselling worker is concerned (Whiston et al., 2009). Berry (1979) speaks about several basic 
lack of educational counselling in the world. Above all, there is a lack of theoretical preparation of 
educational counsellors (Fourie, 2007) and counsellors don´t respect individual persons and age 
specifics of a child client (McFarland et al., 2009). 

An educational counsellor is a kind of “a parent in a school classroom“, who plays a role of a doctor, 
lawyer, judge, administrative worker, teacher and an intervention worker (Agbaje, Eyo, 2011). 
Educational counsellor is a pedagogue, who works with a pupil not just in a classroom but out of a 
class as well (Usher, Edwards, 2005). 

The current young generation is largely influenced by several social changes, which are reflected in 
their private lives. They may also interfere school life and prevent from effective education (Fox, 
Butler, 2007).  At the same time school environment itself is one of the most important, where 
preventive action should be, that prevents from the development of deviation behaviour of children 
and youth (Anderson, Moore, 2009, Kraus, 2008).  

Czech social pedagogy strives to improve the quality of counselling, in order to replace school 
counsellor with a social educator, who is very well prepared for this position. According to Lam and 
Yuen (2008) this newly created position would greatly benefit the school environment. The counselling 
worker would not just help pupils and students to solve current issues, but s/he would mainly develop 
stress coping in a long-time process and would accompany the pupil on his/her way of own solution 
making or solving a difficult or critical life situation. Educational counselling is a form of child 
preparation for life in a society, an educational counsellor should be a child´s guide, in addition to 
specifically targeted primary prevention s/he should also deal with non-specific preventive action 
(Niwaz et al., 2010).  Therefore, pupils should know their weak and strong points, be able to cope with 
stress situations, elements of assertive actions, etc. It is very important to prepare an educational 
worker (whether it will be an educational advisor or a social pedagogue) for this position (Opekarová, 
2007) and to strengthen cooperation of individual subject of an educational process, primarily with 
headmasters and other pedagogues (Ward, 2010).  An educational worker should have emotional, 
social, professional, educational, health, developmental and organizational competences connected 
with a sense of multiculturalism and to be willing to help people (both intact as well as with special 
needs) with solving stress situation with the aim to make their lives better. (Agbaje, Eyo, 2011) And 
precisely these competences are acquired in theoretical as well as practical level of students in the 
field of social pedagogy at Czech colleges.  

2 METHODOLOGY 
Lašek (2007) states, that a child gets a role of a pupil after the school entry. Průcha (1997) 
understands a pupil as a subject of education. An educational counsellor works with not just only intact 
pupils but also with pupils who are gifted or with special educational needs pupils. Establishing a 
relationship between a pupil and a teacher (or an educational counsellor) takes time and is based on 
creational of a formal and informal authority (Petty, 1996). Primary school pupils deal with stressful 
stimuli during an educational process, such as a change from first grade to the second grade of 
primary school, mental and physical changes as a result of pubescence, decision making about their 
future life in order to choose a secondary school, etc. A research of quantitative nature is focused on 
these pupils who are influenced by these changes.  A similar survey was implemented in the year 
2007 (Fox, Butler, 2007) in Great Britain and from its results is clear that the length of school 
attendance influences the child´s awareness about an educational counsellor at school. Generally, 
according to researches, the pupils’ awareness about the existence of an educational counsellor at 
school is very low, which is also apparent from the views of respondents about so called “propagation 
“of an educational counsellor at school.  

2.1 Research objectives 
The aim of research survey is to map the view at educational counselling by primary school pupils’ 
perspectives and to answer set research questions.  

- What is pupils’ awareness about the existence of educational counsellor at school?  
- What should an educational counsellor be like according to respondents? (Kopřiva, 1997) 
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- What is the pupils’ view at a choice of an educational counsellor at school? (Vávrová, 1999) 
- What is parents’ interest in educational counselling from the respondents’ perspectives?  
- What is the educational counsellor’s approach towards pupils? (Howieson, Semple, 2000) 
- How important is the function of educational counsellor at school according to pupils? (Fox, 

Butler, 2007) 

2.2 Research method and research sample 
A questionnaire of its own construction had been made for the purpose of the research, which 
contained 18 statements, focused on respondents’ views at educational counsellor at schools. Each 
statement was accompanied by an attitude scale of Likert type from strong disagreement up to strong 
agreement. We have chosen 2 variation (independent) variables in order to gain detailed information, 
which might influence data obtained from the questionnaire: gender of the respondent and a year of 
school s/he attends. The questionnaire was distributed among pupils of 6th and 9th year of primary 
school. Pupils of the 6th year had been chosen because of the change from first and second grade of 
primary school and mental and also emotional changes due to the onset of puberty. The results had 
been compared with pupils of the ninth year of primary school, mainly due to preparation for 
secondary schools.  

The questionnaire was filled by the total of 2585 respondents from 58 primary schools. The research 
sample was made based on deliberate selection. There were schools from all regions of the Czech 
Republic and several sizes according to number of pupils implemented in the research. Detailed 
information about the research samples are shown in following tables.  

Table 1. The respondents according to their gender 

Gender Number of respondents 

Boys 1292 

Girls 1293 

Table 2. The respondents according to their age 

Year of the primary 
school 

Number of 
respondents 

6. 1338 

9. 1247 

3 RESULTS 
After the questionnaire assessment was done the following data was divided into several areas as 
they were presented in the questionnaire.  

3.1 Awareness about educational counsellor at school 
The awareness about the existence of an educational counsellor at school is a frequent item in the 
questionnaire found in several foreign researches and repeatedly brings very unsatisfying results.  
From our research survey is clear that 1 829 respondents are aware of the fact who the educational 
counsellor is in their school. However, 124 respondents have no clue who the person is. In total 71 % 
of pupils totally agree, or more likely agree with the fact who the educational counsellor is at school. It 
can be said that the majority of addressed respondent is well informed about the presence of this 
worker.  Pupils from the 9th year are informed about the existence of the educational counsellor at 
school to a greater extend, there were no significant differences in gender. Higher awareness about 
educational counselling pupils of the 9th year is attributed to a generally established scheme in the 
field of Czech educational counselling, where pupils meet with the educational counsellor more 
intensively due to the carrier advise in the last year of primary school.   

Furthermore, the questionnaire focused on the awareness about to meet with educational counsellors 
in person. The survey shows that 60 % of respondents are aware the place and time the educational 
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counsellor might be visited. Only 77% of respondents are aware of the fact, who the educational 
counsellor is, they are aware of the services where and when they can use. That means that even 
though some pupils are aware of the existence of the educational counsellor at school, not everyone is 
familiar with opening hours or other possibilities to contact him/her. In the practice of Czech education 
is customary for the educational counsellor that s/he sets so called consulting hours, where s/he is 
ready for personal meetings with pupils or their legal representatives. Consultation hours are usually 
posted in school premises, or on institution’s website. According to the increase of information and 
communication technologies at school is possible to meet with modernization of services of 
educational counsellors at some schools. Some educational counsellors offer their consultation hours 
also on-line via various communication platforms (currently via Facebook) 

3.2 Experience with an educational counsellor 
The respondents also responded to questions concerning personal experience with an educational 
counsellor at school. From the total number of respondents only 236 pupils had a question for the 
educational counsellor, or a problem, which is represented by 9%. There were 133 girls and 103 boys, 
90 from sixth year and 146 from ninth year. Girls from the ninth year often turned to an educational 
counsellor.  

From pupils who turned to the educational counsellor, and often solved issues concerning the 
selection of a secondary school (74), issues with learning and specific learning disorders (17), bulling 
(21) and classroom and school climate (and then relationships among pupils and teachers – 34).  

There were 28% (735) respondents with personal issues who have never turned to the educational 
counsellor, on the contrary 18% pupils did not agree at all. From this view we can conclude, that the 
school educational counsellor relatively gains the trust of pupils at school. Concerning gender, the 
results are relatively equal, there were 390 boys who would have never asked an educational 
counsellor as well as 345 girls.   

Out of 735 pupils, would have never turned to the educational counsellor, 496 pupils (67%) would 
never turned to the educational counsellor with their personal problems, because they do not trust 
him/her enough, they do not like him/her, they have worries, that they would not keep the information 
safe, they do not know him/her so that they would entrust a personal problem, they are shy or they 
feel like not entrusting him/her. The rest of 239 pupils (33%) would turn to their parents, friends or their 
close persons, eventually they could solve the problems themselves.  

3.3 Characteristics of an educational counsellor 
Only 47% respondents perceive that the educational counsellor is friendly to his/her pupils, not 
superior. Authors of the paper would expect that the educational counsellor as an educational worker 
would generate much-needed confidence just by demographic access to pupils, but not by the 
superior way.  

There is an interesting area of selection of an education counsellor from the pupils´ perspectives. 
From the survey results is clear that only 45% of pupils agree with the fact to choose their own 
educational counsellor. Because the pupils do not have enough trust in their advisor, we would expect 
that the selection and choice would be significantly higher.  

There were 54% of addressed respondents who perceived that the educational counsellor has not 
enough time for them. Thus this result speaks about newly implemented position of a social 
pedagogue at schools.  

Positive results concerning attention of the educational counsellor dedicated to pupils occurred. One 
of the questionnaire item was searching whether the educational counsellor does not prefer some of 
the groups of pupils. As a result of that 61% of pupils responded, that the educational counsellor pays 
attention to all pupils equally and does not make any differences among them.  

After all, a very positive fact occurred, that in total of 78% addressed pupils concern educational 
counselling at school to be important. When we compare positive attitude of pupils according to 
gender and age, the results would be comparable. There were 52% of girls and 48% of boys and 51% 
pupils from the 6th year and 49% from the 9th year who considered educational counselling important.  
Nevertheless, these children do not turn to this educational counsellor, they do understand its 
existence and importance at school as a positive feature.  
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The possibility to turn to the educational counsellor out of consultation hours with a private question or 
an issues is another very discussed area. Educational counsellor in practice often offer their pupils 
consultation hours at predetermined time, however out of the consultation hours there is not 
possibility. Only 39% of surveyed respondents say that they can turn to the educational counsellor out 
of the predetermined consultation time, for example by an e-mail, a telephone or social media 
network. Thus electronic communication (for young generation mainly use of social networks) 
represents a great potential for starting a contact with a potential client of an educational counsellor. 
Some schools also offer virtual consultation hours, where the on-line educational counsellor can 
communicate with a pupil, who would not find strength to meet in person. The same platform can be 
also used by parents, who cannot come to school in person especially during those limited 
consultation hours.  

Feminization of this environment is a very discussed issued of Czech school system. Professional 
deal with the fact that educational counsellors should be female and male gender. From the above 
implemented survey is shown, that primary school pupils prefer a woman than a man in the role of an 
educational counsellor. Male educational counsellor was preferred by only 13% respondents, 
significantly more by boys than girls.   

One of the features of the professional counselling work should be the ability to keep a secret. Just 
only 57% of respondents from our research survey believed that the educational counsellor could 
keep a secret. Just the fear from not meeting the entrusting issue has become the most frequent 
reason why pupils would not trust in the educational counsellor. However, credibility should be a 
priority for consultants.  

Very surprising results occurred in the statement concerning a teacher as an educational counsellor. 
The issue of pedagogues, who are often against their will and without any interest and motivation (or 
even without any adequate qualification) put in charge to be educational counsellors, is still a burning 
area. Not just only the insufficient time of a common pedagogue is being criticized, as well as 
perception of a dual role by pupils. The research survey showed that every second addressed pupil 
agrees with the fact that the educational counsellor should be somebody else than a teacher, who 
they meet during lessons. Also this fact can be understood as an argument for implementation of work 
positions for social pedagogues in the Czech school system.  

From the respondents’ responses in the last area of research is clear what characteristics are 
important for children in their perspectives. The shortcomings of educational counselling which 
occurred from the responses of propends, relate to availability and pupils’ awareness about the 
existence and activities of the educational counsellor, more over pupils prefer a counsellor who would 
not be a teacher, would have more time for them, counselling activities should be provided in an 
especially made room (not in a school class, or an office in front of other pedagogues). Pupils perceive 
negatively the inability of the educational counsellor to keep a secret and they suggest to improve this 
counselling area as well as having both a female and a male.  

4 CONCLUSIONS 
Educational counselling is still a relatively little explored area, but it is a very important part of 
contemporary education and there is a wide range of points to be found. In the Czech Republic we talk 
more and more about foreign pedagogical model, and a question about replacing educational 
counsellors at schools arises by a social pedagogue. According to changes in contemporary 
postmodern society the role of that worker at school environment is highly irreplaceable. A social 
pedagogue at school could also play a role of an advisor, a guider, a mentor, a coach, an animator, a 
lecturer of primary prevention, a carrier advisor etc. The need for such a worker in education is now 
even a greater topic, because parents often change these roles due to the influence of changes in 
modern families, which they should have done themselves, and transfer them into other institutions 
and they expect that individual institutions would prepare a child for life in the society.  

According to the fact that a social pedagogue has all its prerequisite for those activities and has not 
been burned by any pedagogical activities, is probable, that there would be space for improving 
cooperation of schools with pupil´s legal representatives and other institutions and professionals.  

In the conclusion of the implemented research survey is clear that pupils consider education 
counselling as an important part of school, but from their perspectives there should be some 
shortcomings removed, which prevents them from turning to a counsellor (both pupils themselves and 
their parents). When we summarize research results, we can say that, the demand for a professional 
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person who would be theoretically but also practically prepared to become to support children and 
youth in a difficult time of adolescence in contemporary society, is high, not just in terms of 
professionals across disciplines, but also from the perspectives of pupils themselves.  

Given the fact that, the role of a social pedagogue is still uncertain in the Czech Republic, the topic of 
this study is a current interdisciplinary issue which should be considered from different angles in the 
years to come.  
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